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ABSTRACT
Labor is the main human resources in economic and development of our country. As the raise of unemployment rate that
employment service will be a challenge in the future. The main purpose of this study is to analysis competency of employment
worker in em-ployment service. We use literature review, expert interviewing and delphi technique. After 3 rounds of delphi
survey,the conclusions of the research are as follows: 1. The background of employment worker should have “ major field”
“ professional certificate” ,* education background” ,*“ work experience” and “ professional train-ing” . 2. The personality
traits of employment worker should have “ agreeableness” , “ assidu-ous careful” ,* extraversion” ,“ emotional stability”
and “ receptivity of novel thing” . 3. The knowledge of employment worker are including “ psychological counseling” ,* case
manage service” ,“ development of career life and employment service” ,“ em-ployment service” ,“ development and traits
of adolescence” and “ law and policy” . 4. The skills of employment worker are including “ skills of counseling” , “ judgment

and decision making” ,“ relationship management” and*“ comprehensive utilization” .
Keywords : employment service ; employment[] worker ; competency
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