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ABSTRACT
This study explored the relations among work overload, flexible work and work family balance. A contingency model describing the
mediation effects of flexible work on work overload and work family balance was proposed and tested. In this study, the sample is
Taiwan’ s Banking Industry. Of all samples, many different service firms responded by returning at least one questionnaire from an
employee (a total of 204 questionnaires); of these, sixty employees were unusable because they were incomplete. Completed
questionnaires were returned by 144 contact-employees (36% response rate). Our findings can be summarized as follows: (1) Flexible
work has mediating effect between work overload and work family balance. (2) Flexible work has not mediating effect between work
overload and work/family involvement. (3) Flexible work has not mediating effect between work overload and work/family
satisfaction.
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