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ABSTRACT
This study empirically examines the relationship of job characteristics, job satis-faction and turnover intention of Care Workers in
Welfare Institutions for the Disabled: moderating effects of personality, organizational climate.
This study adopts mailed questionnaires survey the way; request a favor of Care Workers in Welfare Institutions for the Disabled to
help completing the questionnaires.
A total of 344 questionnaires were sent on 8 Welfare Institutions for the Disabled, recover 319 copies, remove the did not fill out
completed questionnaire 5 copies, have valid questionnaires for the 314 copies, a rate of recovery was 91.27%.
The results of this study found that care worker’ s job characteristics and turnover intention has a noticeable impact of negative; the
care worker’ s job satisfaction higher, turnover intention was lower.
The results of this study found that the moderating effects, personality for the job characteristics and turnover intention, job
satisfaction and turnover intention of the in-terference relationship are support.
The results of this study found that the moderating effects, organizational climate for job characteristics and turnover intention, job
satisfaction and turnover intention of the interference relationship can not be supported, while the job characteristics were
no-ticeable connected with job satisfaction.
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