gobobougboboobogobbooobooon
goougon

E-mail: 9901136@mail.dyu.edu.tw

g
gbooobgoobooboboobooboobooooboobooboobobboboobooboobobo
gbooobgoobooboobobooboobooboooobooboobooboboboboobooboobobo
gooobooboobobobooboobooobooooboobooboobobbobooboobooboobo
gboooboobobooboobgoon
goooboobooobobooboobooboobooboobooboobobboboobooboobooboo
goooboobooboboobooboobooboboobooboobobboboobooboobobobo
goooboobobbobooboobooboboobooboobo
ooodboobo0oooOOoboUooob0oboOooDobOoUooOUbDOobOOoOoDUbOoU0obOOobDUOobObODOoDOoboOooger
ges0)oboooooboobooooobooboobobooooDobooboobobObooDobooogobUobobooobDo
ooooboobobobobooboooboobobobooboooboobo

ooo0:0bo0obobobobooboob
(BN

0000000000000 00000DO000004dn i
OOoooOooO00oboOoOo0oooOooOoOooooOoooDog v
gbooobgoobooboboobooboobonoog v
CO00O00O0O000OOOoO00DOoOoOooooOoooDog i
CO0000O0000OoOO0U0OooOoOoooooOooooon vii
gooobooboobobboobooboobooogx
gooobooboobobooboobooboooos
gooobooboobobooboobooboooos
goooboobooboboboobooboobooog s
goooboobobooboobuooboboobon 4
gooobooboobobooboobooboooog 7
goooboobooboboobooboooboooboooog 7
oooobooboobobboobooobooboooo 12
ooooboobobobobboobooobooboobo 18
oooobooboobobbooboooboobooboo 23
O0o00bO0o0obOobobOobboboo0oboobooboO 24
00000 O0o0obobobOobDbOoboo0oboobooboO 24
00000000000 (@CoboOo)yoobooooo 27
oooobooobobobobbooboooboobuoooo 3o
ooooboobooooobobooooobobobooogoD 30
oboooboobooooobobooooobobobooooD 3o
oooooobooooobobooooobobobooooD 33
ooooboobooooobobooooobobobooooo 37
gboooboobooboboobooboobooog 38
gbooobooboobobboobooboobonoon 40
gbooobooboobobboobooboobonoon 40
gooobooboobobbooboobOoobOonoog 45
gboooboobobobobboobooboobooogso
gbooobooboobobooboobooboooog sl
0ooobo0obobbobDooboobonobon 54



oo0o00obOo0obo0obOobboOoboo0obOoOobOoonoO s6
oooobooboobobboobooobooboooboo s7
ooo0oboobobobobbobooobooboobo eo
oooobOo0obobobobboobouo0obooboobo eo
oooobooobobobobbooboooboobuooboo el
oooobooobobobobboobooobooboooo e2
oboooboobooooobobooooobobobooogoD 63
obooobooboooooboboooooboboboooOoD 63
obooooobooooobobooooobOoboboOoogD 65

god
2-10000b0obboobooboobooboboo s
2-2000000000000D0O0DODODODbDOO 14
2-3000000000b00bOoo0bOoboOoboon s
2-40000b0b0oobooboobobooboo 17
2-5000000000000Db0o0bOobbOOobOn 18
2-6000000000D00O0DbOODbOobDbOObDOn 22
2-7000000000b000bOo0bOobboOobDon 26
2-80 00000000 b0O0ObOoOobUobDboOobOon 28
100000000000 0b0o0obOobobOobon 34
F20000000000DO000DO0ODODOODO0ODbDOO 35
3 0000000000DO00Db0ODbOobODOoOonDg 36
4-10000000000DO00DLO0ODbOOobODOoOoDbDOg 41
4-200000000000000000OD0ODO0O0ODO 4
4-3000000000000DO0000OD0ODbOO0OD 42
4-4000000000000ODOOOODODOOOD 43
4-5000000000000DO0OO00O0ODObDObO0OD 43
4-60000000000000O0O0DO0ODODODO0O 44
4-7000000000000000D0O0O0DODODO0O 44
4-80000000000DO0O0DOODODOODbOO0ODOO 45
4-90000000000DL0O0DbOODObOObOOODOg 45
41000000 KMOOOBartlettD OO OOOOOOO 46
4-11 000000000 00000000000 0O0D0D 46
4-1200000 KMOOUO BartettDO OO OOOODOO 47
4-13000000000000000O0bO00bOoon 47
4-1400000 KMOOO BartettD OO OODOODODO 48
4-1500 0000000000000 0O00O00O0DbOO 48
4-16 00000 KMODODO Bartlett DO OO0D0O0O OO 49
4-170000000000O000O0OO0O0ODOO0ODbOO 49
4-180 00000000000 0O0OODO0ODbDO0ODbOD 50
4-900000000000000ODO0ODbD0O0ODbOD 50
4200 0000000000000 0DOLOOODOD 51
421000000000000000Db0Ob0ObO0OD0OD 51
4-220000000000000DO0O0O0O0ODO0ODO 52
4230000000000 00O0bD bOoboboOoogD s3
4-240000000000000000DO0O00O0OD 58
4-25000000000000 0000000000 55
42600 000000O00O0ODOMDO00O0O0O0O0OO 56
4-27000000b0O00b0OobDOoOoboOoo?2mo0 g sy
5-10000b00b00bo0oboobobo0obOonoel

s e ) e e e

gogno



go0oO0OoOoOoOoOoEOoOooOoOoOoOoOoOoOoDOODOODOODOODODODOD0OOODODODOODODODODOODOODOODOOOODOOOOO
go0oO0OoOoOoOoOoOEo)DOOoDODODODODODODODODODODODODODODODODODODODOODODODOODOODOODODODOODOODOO@IgOONO
O00000: 00000000000 UOOEIc)UUTI U000 ULUUL: 000D 0ooooOooOoOEIe) I OOOOd
0000000000050 69910 000(1984)0 00 0000000000000 0U0O0U000000DUDUODOODOLOOOO
go0000oO0OO0OO0OO0O0OO0OO0OOOOO0OOO0OO0O0OOOOEODDODDODODDODODODODODODODODODODODODODOD: 0000000 OOOg
01990 0000000000000 00O0O0OD0O13(4)0 529-5380 0 00 0000(9¥) IO OOOOOOO
013(4)0529-5380 000 (200700 0000000000000 0OO0OOOOOOOOOOOOOOOOONO23029-500 00 (1994)
gooooooOoOoOOOOOOOOODOOODO-ODOO0OOOO0OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO
00@ee)D0000000000000000000000000000000000000000O0O0O@es ) OOOOOOOn
000000000 odDbO0o00o0oDoodoDdo0o0o0o0oD0oD0D0DOO0bOO00ooooDOooooOooOooEe97)oo
goooooooOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOOOOEOY)IODODODODODODODOOOOOOOO
gooOoOoOoOoOoOOOOOOOOOOOOOOOOOOOOOODOEIOgOOODODODOODOODOODOOOODOO:DOOO0OOO
go0O0oOOoOoOD1ozs420000@o04) D00 00O0O0O0O0O0O0OODOOOOOOOOOOOODOOOOOOOOODOODOODOO
OO00OO0OoOoOoOOoOoOoOoOoOOoOoOoOoOoOooO@eesoOomOoDooooooOoOo?2XMO0000D0ODDDODO?25029-450000(1994)0
goooooooOoOoOoOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOODOOOODOOOOOOOODOODOOO
gOoO0O0O0oOoOoOoEoUoOoOoODoODOODO0ODOODOODODODODODODODOgERU19-230 00004 DI ODOOOOOOOOGO
g0o0-0D000OO0O0O0Q0Q0Q0O0O0O0Q0U0OU0OUOOU0OC0OU0DOCOOCODOCOOOCOCOOEOCODOODODOMANUALOOOOOOO
O00:000000o0oooooooogEec) 0000000000000 UOUOLULLLo
0000000 O Aukstikalnis, A. M. (1995). Gender differences in the job turnover behavior of young workers. Unpublished doctoral
dissertation, University of Houston, Houston, Texas.Buckley, R., & Caple, J.(1990). The Theory and Practice of Training. Arizona: University
Associates.Butler, S., & Skipper, J. K. (1983). Working the circuit: An explanation of employee turnover inthe restaurant industry. Sociological
Spectrum, 3, 19-33.Goldstein, 1. L. (1974). Training in Organizations: Needs Assessment, Development, and Evaluation(3rd). California :
Brooks/Cole.Harris, D. M. (1998). Human Resource Development. Fort Worth, TEXAS: The Dryden Press.Hom, P. W., Griffeth, RW., &
Sellaro, C. L. (1984). The validity of Mobley’ s(1977) model of employee turnover. Organizational Behavior and Human Performance, 34,
141-174.Hui, C. H. (1988). Impacts of objective and subjective labour market conditions on employee turnover. Journal of Occupational
Psychology, 61, 211-219.Iverson, R. D., & Deery, M. (1997). Turnover culture in the hospitality industry. Human Resource Management Journal,
7(4), 71-82.Kirkpatrick, D. L. (1975). Evaluating training programs. Madison, Wisconsin: American Society for Training and Development.Ladkin,
A., & Riley M. (1996). Mobility and structure in the career paths of UK hotel managers: a labour market hybrid of the bureaucratic model?
Tourism Management, 17(6), 443-452.Lam, T., Lo, A., & Chan, J. (2002). New employees’ turnover intentions and organizational commitment
in the Hong Kong hotel industry. Journal of Hospitality & Tourism Research, 26(3), 217-234.Lance, C. E. (1991). Evaluation of a structural model
relating job satisfaction, organizational commitment, and precursors to voluntary turnover. Multivariate Behavioral Research, 26(1),
137-162.Mobely, W. H. (1977), Intermediate Linkages in the Relationship between Job Satisfaction and Employee Turnover. Journal of Applied
Psychology, 62(2), 237-240Nadler, L (1984). Developing Human Resources, Houston. Texas: Gulf Publishing Co.Noe, R. A. (1986). Trainee
attributes and attitudes: Neglected influences of training effectiveness. Academy of Management Review, 11, 736-749.Pietrofesa, J. J., & Splete, H.
(1975). Career development: theory and research. New York: Grune & Stratton, Inc.Robbins, S. P. (1982). Organizational Behavior(8). New York:
Prentice Hall.Spencer, L. and Spencer, M.(1993). Compet at work: Model for superior performance. New York: Wiley and Sone, Inc.



