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ABSTRACT

This research purport lies in proving the cause and effect way and interrelation of organizational justice, organizational citizenship

behavior, workplace deviance behavior, and role stress from probing into the theory with real example analysis, and regards role

stress as the moderators to find out the mutual influence of role stress in the organiza-tional justice on the organizational citizenship

behavior and workplace deviance behav-ior, to be used as the follow-up study and practice. In order to reach this purpose, the study

refers first to existing literature and re-lated theories to produce a blueprint for this thesis. Using a self-developed questionnaire to

examine 210 teachers charged with administrative tasks. The research used SPSS software to process statistical analysis, including

Cronbach’s α reliability, Pearson prod-uct–moment correlation, and received the following conclusion, and put forward the

suggestion according to the conclusion of studying finally. The main results of this study are as follows: (1)Organizational justice

significantly has a positive influence on organizational citizenship behavior; (2)Organizational justice significantly has a nega-tive

influence on workplace deviance behavior; (3)The role ambiguity in the organiza-tional justice to the organizational citizenship

behavior has the influence of moderators; (4)The role ambiguity in the organizational justice to the workplace deviance behavior has

the influence of moderators.
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