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ABSTRACT
Because of the flourishing mobile commerce affair, the business starts to study that how to use the mobile commerce affair to benefit
sales and service. Take QR code for example, it is a successful high technical implementation of the mobile commerce affair which
has been applied in Japan for many years. This research focuses on the possibility of QR code applying to the footwear in-dustry and
tries to build a feasibility study model based on the balanced scorecard and analytic hierarchy process. The first expert questionnaire
investigation in the research is based on the references and the Lawshe’ s approach. Next, we combine the result of the investigation
and con-tent validity ratio to get the 22 pieces of key assessment criterion in the balanced score-card. Then Applying AHP to process
the second expert questionnaire investigation. After that, we look over and revise the inconsistent between different opinions from
experts at the same time. Finally, we draw the best feasible scheme “ adopt immedi-ately” 3.001 >*“ not suggest adopting” 0.801
based on calculating the relative weight value of constructing surfacing and assessing criterion. This research uses the balanced score
card (BSC) Combine the analytic hierarchy process (AHP) Feasible for assessment way to evaluate that if it is possible to use QR
code in footwear industry. The evaluation also could be consulted when the related companies want to apply the similar technique.
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