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ABSTRACT

In recent years, the drastic changes incurred from social environment and prevalent trends of organization in facilitation of reforms

have brought along with intangible pressure, and they have resulted in the low-spirit of civil servant for organization commitment.

Therefore, it has become an important issue that concerns government authorities as how such negative impacts can be lowered.

Based on the results of past studies, work-based social support can exert with important positive impact on the attitude and behavior

of staffs, and it is why this researcher is conducted to investigate the relationship among work-based social support, job stress, and

organizational commitment. This study has employed questionnaire survey to facilitate sampling, and civil servants of Nantou

County Government are focused on to conduct questionnaire. As a whole, 560 copies of questionnaire are sent out, and 521 copies

are retrieved. After 24 copies of missing fill and repeated fill are eliminated, the total of valid copies is 497, with retrieval rate

reaching 93%. As found from the research results, the higher the work-based social support the extent of job stress will be relatively

lower for civil servants. On the other hand, if there is higher work-based social support the organizational commitment of civil

servants will be higher. Therefore, this study would like to suggest government authorities to enhance work-based social support,

including organization, superior, and work partners so that staffs can find recognition and enjoy favorable social relationship with

other working v members. As such, it can help reduce job stress for civil servants. Besides, the establishment of communication

channels between organization and staffs provide encouragement to staffs, and it will help them to receive development and pressure

adjustment so as to enhance organizational commitment of civil servants.
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