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ABSTRACT

With ever more increasing deepening of democratization, the quality of work efficiency of government authorities has already

become the focus of attention for the people and media. Especially the team led by elected leadership, the quality of every political

achievement can be severely scrutinized by elector directly. As indicated from previous literatures, the enhancement of job

involvement and job satisfaction for service civil servant can be helpful to the enhancement of government authorities. Due to the

fact that government authorities cannot work in commensuration as private sector with regard to bonus, salary increment, and

promotion to enhance job involvement and job satisfaction as of legal constraints and practices, this study has thus been carried out

for separate objectives: 1. investigate the status quo of work-based social support, job involvement, and job satisfaction for civil

servants of Nantou County; 2. attempt to cut in the from the perspective of work-based social support to investigate the relationship

between job involvement and job satisfaction among civil servant, hoping to enhance every item of competitiveness and performance

of government authorities. As indicated from the statistic results, the average value with regard to the current status of work-based

social support, job involvement, and job satisfaction of civil servants of Nantou County Government lies mostly between “fair”

and “satisfactory,” reckoned to be above medium level. Besides, two further research results are reached with hierarchical

regression analysis: 1. there is prominent positive correlation between work-based social support and job involvement, which is if

work-based social support is higher job involvement will be higher; 2. there is prominent positive correlation be tween work-based

social support and job satisfaction, which is if work-based social support is higher job satisfaction can be higher. This study has 7

items of suggestions on management practice.
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