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ABSTRACT

Task performance is a profit index for enterprises. To identify the relationship among job satisfaction, role stress, and task

performance on overseas subsidiaries of optics-electro industry of Taiwan, this study took local labors of China subsidiaries held by

Taiwan-listed optics-electro related firms as the study object, proceeded by a set of task performance questionnaires. 254

questionnaires were handed in within the 400 questionnaires issued. The final valid return rate was 63.5%.

The research was analyzed by SPSS software, which includes descriptive statistics, reliability analysis, correlation, regression analysis

and path analysis. Results are listed as following: 1. Job satisfaction negatively and significantly influences role stress. 2. Role stress

negatively and significantly influences task performance. 3. Job satisfaction positively and significantly influences task performance. 4.

Role stress mediates the relationship between job satisfaction and task performance.

From the results above we can conclude: job satisfaction and role stress have significant roles in influencing the employees’ task

performance. Therefore, how to improve employees’ job satisfaction and reduce employees’ role stress are two important factors

to improve employees’ task performance. Finally, we provide concrete theories and management implements on the basis above.
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