gobgobouoobooouobboobo -obgoobuooo
goougon

E-mail: 9806198 @mail.dyu.edu.tw

g
gbooobgoobooboboobooboobooooboobooboobobboboobooboobobo
gboogbgoobobbooboobgoooboonooo
gooobooboobobobooboobooobooooboobooboobobbobooboobooboobo
gboog1y3ooonooon
goooboobooobobooboobooboobooboobooboobobboboobooboobooboo
goooboobobbooboobooboboobooboobon
goooboobooboboobooboobooboboobooboobobboboobooboobobobo
gooobooboobobobooboooboobooboboobooboobobobobooboobooboboboo
goooboobobboobooboobobooobooon
ooooboobobobobooboooboobobobooboooboobo

ooo0:0bog0obooboboboboboo

0000000000000 00000DO000004dn i
OOoooOooO00oboOoOo0oooOooOoOooooOoooDog v
gbooobgoobooboboobooboobonoog v
CO00O00O0O000OOOoO00DOoOoOooooOoooDog i
CO0000O0000OoOO0U0OooOoOoooooOooooon vii
00000000000 00OOoOoOOooooOOoDoO ix
gooobooboobobooboobooboooos
gooobooboobobooboobooboooos
goooboobobobobooboobooboonD 3

goooboobobooboobuooboboobon 4
goooboobobboobooobuoobooboooboon 4
gooobooboobobbooboobooboooo s
ooooboobo0obobboobooobooboobno 1
oo0o0OobOoboOo/00000000ODOOOODOODO 15
oooobooboobobboobooobooboobo 20
oooobo0obobbobooobooboobonb 20

oooobo0obobbobooobooboobonb 20

oooobooobobobobboobooobooboooo 22
oooobooobobobobboobooobooboooo 28
ooooboobooooobobooooobobobooogoD 32
ooooooboooooobobooooboobooboon 32

oooooobooooobobooooobobobooooD 33
oooobooboooooboboooooboboboOonogD 36
gboooboobobobobboobooboobonoon 42
gooobooboobobboobooboobonoog 45
goooboobobboobooboobonbboon 45

goooboobooboboobo0obOoobOononon 46
gboooboobobobobbooboobooboooo 47
o000 oobooboboobooboobonboogso
obAdO0ODOODODOOOOO0ODbOO0ODbObDbOObDOO el



ood

2-1000000000Db0o0b0oboo0obOoobO 14
10000000000 b0oboboobuoobobob 23
2000 00000000LO0OO0OODO0ODOODO 24
30000000000 Db0OD0bOO0bD0o0obOonoD 26
J40000000000DOLOOODODOOOO 27
5000000000 0DbO0O0O0OobDOoboOoonog 29
4-1000000000000O00DObOO0ODOD 32
4-2000000000000000D00O0DO0OD0O 33
4-3000000000000000D0O0DbOo0OD 34
4-400000000000O0ODOO0ODLO0ODO0OD 34
4-500000000000000000O0D0O0OD0O 35
4-60000000DOO0O0DOODOOODOODODOD 36
4-70000000000DO0ODOOODLOODbOOD 37
4-80000000D00O0DOOOOODbDO0ODbOonOD 38
4-90000000DL00O0DbOOOOODbOoOoDbOonOD 39
4-1000 0000000000000 O0Ob0O0ODbOO 40
4-11000000000DO000b00OD0bOO0ob0o0obO 4
4-120000000000000O0OO0O0OOO0ODOO 43
4-30000000000000O0000O0ODO0O0ObO0O 44
4-140000000000000O000O0ODO0O0O0O0O 44
5-1000000000D000bO0b00o0booonog 45

Oo0oooOooooooDooooooDoooggg

U
U21000boooooboooooobooogooo e
U220000000000000D00DO00O0O0DO0O 17
02300000000o0ooonoobonooonn 16
gz2400000000000000000DO0O0O0DOO 18
gs-10bgobgoobobooboobonoboonbo 20

gogno

go0oOoOoOoOEooOODOODOODOODOODOODODODOODOODOODODODOODODODOODOODOODOODO?MDO0O0O0D0O0OS3(01-1800
go@essooooooooooooooooobo0oooo0oooooooobooobDo0oOooDoYynooooooDoooDo
O00000000O000D000O70145-1580000@9g)ooooooooboooooooooboooooooooooooDo
OO000O0O00o0O0oO0o0DOO00DbO0o0ooDOo00oDO0oooooooeyoooooooboooooooooDooooDo
o00oOOo0o0ooOo0o0o0DbOoO00bO0o0OooOo00oDOO00ooOoOoOoDO0ObEOUUODOOOODDOOOOOoDOOODO
OO000OgRU4274470 000 (RO OOOODOOOODOOOOODDOOODOOOOODOOOODOOOODDODOOODOOOO
OO000OC0o000o0O0o0o0DbEUbObOOoOooo0oooo0oDOOo00obOo00DOoOO00oDLDbO00oDODOoOOooDLoOoOoDOo
OO000O0O000O0O0o0o0DoOoOoboO@ess)oooooooooboo0oboo0oooOo0obobo0ooooooDoOooDo
0000000000000 @e) 0O 0000O000Do00bO0o0OooboOooooOosOee-1310000RoooooOn
goooooooooboobobobooooooooboboboboboooooboobDobOobobobboooobDOoo

gD OO0O00iDOOU00bOOO0U00ODOOO00DOOO00OOOO00ODOO00DOO0OODODODO0O0DODODOODDOOODOODOOODO
O00O0O0OOOOOOOOOOOOO0DDO((2002)0 O AgentDl Advisersd Advisersd 0 0 001550160 00 0(1983)0 00000000
0000000000000 @)0oooo21yges-790000C(193) 0 00000000 0O0O0O00DOO0O0DOOOoO@)OoOO
02120 179-2010 000190 000000000000 OO0OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO
goo@eoooooooooooOoOoOOoOOOOOOO0OOO0O0O0O0OOOOOOOOODOOOOOOOODOOO0O(@ooyOO
OoOoOOoOOoOOoOOOOOOOvoOs7-680 00019 OO0O0O0ODOODOODO: 000000000000 OO0OoOoOoOoogog
goOoOoOoOoOoOoOoOo@esoooooooooooooOoOoOoDOOOOODOODODODODOOODODODOODOOODODODOOOOOOOO
go0oOoOoOoOoOoOEo)DOODoODOODOODOODOODOODOODOODODODOODOODODODOOODODODOODOOOOOOOOOOOOO
gooOoOoOoooooegoooooooooooooooOoDoOoOoOoOoOoOoOoDODODODOODODODOODOOOoODOOOODOOOOO
o00booO0oooooOooboboOooEog)ooooooooooobooobo0ooooOooobobOooooOooooDoOooDOo



0000000000 00oooooooERI4) 0000000000000 000Do0000D00Do0oooOooDooooOn
0000000000 0o0ooo00oooooooEI4) 0000000000000 DoDo00ooD00ooooooDoooon
0000000000000 0000000000000000000EIA) DO 00 DDO000NDDO0U00DoO0OOoOoD-0000
O0000000o0oo0o0ioil3z0o00oRoes)D 000000000000 o0ooooooooooooooooooon
0000000000 000oo00ooo000ooo0ooo000oo0o0ooooooooooEI3 OO0 ononooooon
0000000000 000oo00oo000oo00oo000oo000oo000Doo000oooOooooOoOEI4)DOODO
O00000000o0o0oo00ooo000oo0ooo000ooo000oo00ooo000ooo0o0oo0oooo(@esyu DO
O0000000oo0oo00ooo0oooo00ooo00oo0o0o0oo00ooo00o0oo00oooo0oo0ooo0ooooooon
0000@euiuoooiioo00ooo00o0o00o00o000oo000oo00ooo000oo0ooooo@el)uounon
00000000000 DOO0bO000oo0oO0: 00000000 DO0D0D000o0oooOooOoogssdl-100000o(@19enoonoad
00000 o000oOo00oDoO000oo0o0ooDoo0ooooooooDOo@9bo0ooo0oooo0oooDOooooog
0000000000000 0D0O0O0O00OdOdAshforth, B. E., & Saks, A. M. (1996). Socialization tactics: Longitudinal effects of
newcomer adjustment. Academy of Management Journal, 39(2), 149-178.Boorom, L. M. (1998). Relational communication traits and their effect
on adaptiveness and sales performance. Journal of the Academy of Marketing Science, 26(1), 16-30.Blau, G. L. (1987). Using a person-environment
fit model to predict job involvement and organizational commitment. Journal of Vocational Behavior, 30(1), 240-257.Churchill, G. A., Ford, N.
M., Hartley, S. W., & Walker, O. C. (1985). The determinants of salesperson performance: A meta-analysis. Journal of Marketing Research,
22(May), 103-118.Cable, D. M., & DeRue, D. S. (2002). The convergent and discriminant validity of subjective fit perceptions. Journal of Applied
Psychology, 87(5), 875-884Cordes, C. L., & Dougburnout, T. W. (1993). A review and an integration of research on job burnout. Academy of
Management Review, 18(1), 621-656.Chatman, J. (1989). Improving interactional oraganizational reseach: Amodel of person-organization fit.
Academy of Management Review, 14(1), 333-349.Chatman, J. A. (1991). Matching people and organizations: Selection and socialization in public
accounting firms. Administrative Science Quarterly, 36(2), 459-484.Cheney, G. (1983). On the various and changing meanings of organized
membership: A field study of organizational identification. Communication Monographs, 50(2), 342-368.Chatman, J. A. (1989). Improving
interactional organizational research: A model of person-organization fit. Academy of Management Review, 14(3), 333-349.Lang, D., &
Markowitz, M. (1989). Individual-difference predictors of felt stress among academics seriously considering career change. Work & Stress, 3(4),
305-314.Etzion & Ayala, P. (1986). Sex and culture in burnout and coping among human service professional. Journal of Cross-Cultural
Psychology, 17(2), 191-209.Enz, C. A. (1988). The role of value congruence in interorganizational Power. Administrative Quarterly Science, 33,
284-304.Freudenberger, H. J. (1974). Staff burnout. Journal of Social Issues, 30(1), 159-165.Farrell, D., & Rusbult, C. E. (1983). Exchange variable
as predictors of job satisfaction, job commitment and turnover: The impact of rewards, costs, alternatives and investments. Organizational Behavior
and Human Performance, 28(1), 78-95.Hunter, J. E., Schmidt, F. L., & Judiesch, M. K. (1990). Individual differences in output variability as a
function of job complexity. Journal of Applied Psychology, 75(1), 28-42lverson, R. D., Olekalns, M., & Erwin, P. J. (1998). Affectivity,
organizational stressors, and absenteeism: A causal model of burnout and its consequences. Journal of Vocational Behavior, 52(1), 55-58.Jermier, J.
M., & Gaines, J. (1983). Emotional exhaustion in a high stress organization. Academy of Management Journal, 26(4), 567-586.Kristof, A. L. (2000).
Perceived applicant fit: Distinguishing between recruiters’  perceptions of person-job and person-organization fit. Personnel Psychology, 53(3),
643-671.Lee, R. T., & Ashforth, B. E. (1996). A meta-analytic examination of the correlates of the three dimensions of job burnout. Journal of
Applied Psychology, 81(2), 123-133.Leiter, M. P. (1993). Burnout As A Developmental Process: Consid-eration of Models. In B. S. Wilmar, M.
Christina, and T. Marek (Eds.), Professional Burnout: Recent Developments Theory and Research. Washington DC: Taylor & Francis.Maslach,
C., & Goldberg, J. (1998). Prevention of burnout: New perspectives. Applied and Preventive Psychology, 7(1), 63-74.Mowday, R. T., Porter, L. W.,
& Steers, R. M. (1982). Employee-organization linkages: The psychology of commitment, absenteeism, and turnover. New York: Academic
Press.Mowday, R. T., Porter, L. M., & R. Steers, M. (1982). Employee-organization Linkages: The Psychology of Commitment, Absenteeism, and
Turnover. New York: Academic Press.Mowday, R. T., Porter, L. M., & Steers, R. M. (1979). The Measurement of Organizational Commitment.
Journal of Vocational Behavior, 14(2), 224-247.Maslach, C. (1982). Understanding burnout: Definition issues in analyzing a complex phenomenon.
In W. S. Paine and H. Beverly (Eds.), Job Stress and Burnout: Research, Theory, and Intervention Perspectives. California: Sage.Maslach, C., &
Jackson, S. E. (1986). Maslach Burnout Inventory (2nd Ed.). Palo Alto, Calif: Consulting Psychologists Press.O’ Reilly, C. A., Chatman, J., &
Caldwell, D. F. (1991). People and organizational culture: A profile comparison approach to assessing person-organization fit. Academy of
Management Journal, 34(3), 487-516.0’ Reilly, C. A., & Chatman, J. (1986). Organizational commitment and psychological attachment: The
effects of compliance, identification, and internalization on prosocial behavior. Journal of Applied Psychology, 71(2), 492-499.Pines, A. M. (1982).
Changing organizations: Is a work environment without burnout an impossible goal. In W. S. Paine and H. Beverly (Eds.), Job Stress and Burnout:
Research, Theory, and Intervention Perspectives. California: Sage.Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974).
Organizational commitment, job satisfactory, and turnover among psychiatric technicians. Journal of Applied Psychology, 59(5), 603-609.Robbins,
S. P. (1996). Organization Behavior. Englewood Cliffs, New Jersey: Prentice-Hall, Inc.Russel, D. W., Elizabeth, A., & Down, V. V. (1987).
Job-related stress, social support, and burnout among classroom teachers. Journal of Applied Psychology, 72(2), 269-274.Stone, E. F., & Porter, L.
W. (1975). Job characteristics and attitudes: A multivariate study. Journal of Applied Psychology, 60(2), 57-64.Steers, R. M., & Porter, L. W. (1979).
Motivation and Work Behavior. New York: McGraw-Hill.Seashore, S. E., & Taber, T. D. (1975). Job Satisfaction and Their Correlations.



American Behavior Scientist, 18(5), 333-368Stevenson, J. G. (1994). Employee burnout and perceived social support. Journal of Health and
Human Resources Administration, 16(3), 350-367.Vinchur, A. J., Schippmann, J. S., Switzer, F. S., & Roth, P. L. (1998). A meta-analytic review of
predictors of job performance for salespeople. Journal of Applied Psychology, 83(2), 586-597.



