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摘 要

本研究在探討職場友誼與工作績效之關係，以職場友誼為自變數，以工作績效為依變數，以工作投入為中介變數。由於過

去研究對於職場友誼與個人工作績效之關係探討尚有不清與不完整之處，因此，本研究加入工作投入作為中介變數，以期

能更深入瞭解兩者之關係。

透過問卷調查，本研究發放400份，受測對象均為受雇的全職員工，根據工商及服務業普查的比例，製造業占四成，服務

業佔六成，有效問卷總計350份，有效問卷回收率為87.5％，研究結果發現：第一：職場友誼顯著正向影響工作績效。第二

：工作投入在職場友誼與工作績效間具部分中介效果，而職場友誼顯著正向影響工作投入，工作投入顯著正向影響工作績

效。最後本研究提出建議，供學術界與實務界作為參考。

關鍵詞 : 職場友誼(workplace friendship)、工作績效(job performance)、工作投入(job involvement)

目錄

中文摘要　．．．．．．．．．．．．．．．．．．．．． iii

英文摘要　．．．．．．．．．．．．．．．．．．．．． iv

誌謝辭　　．．．．．．．．．．．．．．．．．．．．． v

內容目錄　．．．．．．．．．．．．．．．．．．．．． vi

表目錄　　．．．．．．．．．．．．．．．．．．．．． viii

圖目錄　　．．．．．．．．．．．．．．．．．．．．． x

第一章　　緒論．．．．．．．．．．．．．．．．．．． 1

　　第一節　　研究背景．．．．．．．．．．．．．．． 1

　　第二節　　研究問題與目的．．．．．．．．．．．． 3

　　第三節　　研究重要性．．．．．．．．．．．．．． 5

第二章　　文獻探討．．．．．．．．．．．．．．．．． 7

　　第一節　　職場友誼．．．．．．．．．．．．．．． 7

　　第二節　　工作績效．．．．．．．．．．．．．．． 12

　　第三節　　工作投入．．．．．．．．．．．．．．． 16

　　第四節　　職場友誼、工作投入與工作績效之相關研究 19

第三章　　研究設計．．．．．．．．．．．．．．．．． 22

　　第一節　　研究架構．．．．．．．．．．．．．．． 22

　　第二節　　研究假設．．．．．．．．．．．．．．． 23

　　第三節　　變數的操作性定義與測量．．．．．．．． 24

　　第四節　　樣本與資料收集．．．．．．．．．．．． 29

　　第五節　　分析方法．．．．．．．．．．．．．．． 30

第四章　　資料分析與實證研究．．．．．．．．．．．． 32

　　第一節　　基本資料分析．．．．．．．．．．．．． 32

　　第二節　　信效度分析．．．．．．．．．．．．．． 38

　　第三節　　各變數間之相關分析．．．．．．．．．． 43

　　第四節　　人口統計變項與職場友誼、工作投入及工作

　　　　　　　績效間之關係．．．．．．．．．．．．． 44

　　第五節　　職場友誼與工作績效間關係之分析．．．． 52

　　第六節　　工作投入在職場友誼與工作績效間之中介．

　　　　　　　效果分析．．．．．．．．．．．．．．． 56

第五章　　結論與建議．．．．．．．．．．．．．．．． 59



　　第一節　　研究結論．．．．．．．．．．．．．．． 59

　　第二節　　研究建議．．．．．．．．．．．．．．． 62

　　第三節　　研究限制．．．．．．．．．．．．．．． 64

參考文獻　．．．．．．．．．．．．．．．．．．．．． 66

附錄　　問卷．．．．．．．．．．．．．．．．．．．． 82

參考文獻

一、中文部份王宗鴻(2005)，人格特質、主管領導風格與人力資源管理措施對工作投入與工作績效之影響，國立中央大學人力資源管理

研究所未出版之碩士論文。江文賢(2008)，主管領導型態、員工工作態度、組織承諾與工作績效之關聯研究－以車燈產業為例，國立南

台科技大學高階主管企管所未出版之碩士論文。江福興(2003)，以社會資本觀點探討國內製造業員工之人格特質與工作價值觀對其工作

績效之影響，國立成功大學企業管理研究所未出版之博士論文。向麗英(2004)，工作特性、個人創造力與個人工作績效之相關研究以外

派大陸人員為例，私立大葉大學國際企業管理學系未出版之碩士論文。呂佳和(2008)，激勵語言對組織公民行為與工作績效之影響─以

內在激勵為中介變數，私立大同大學事業經營研究所未出版之碩士論文。李培銘(2005)，職場友誼與工作投入關係之研究，私立中國文

化大學國際企業管理研究所未出版之博士論文。吳統雄(1990)，電話調查:理論與方法(P. 154)，台北:聯經出版社。余德成(1996)，品質管

理人性面系統因素對工作績效之影響，國立中山大學企業管理學系未出版之博士論文。余慶華(2001)，消費金融從業人員之工作投入、

工作滿足、薪酬福利與工作績效之相關研究─以高雄地區銀行為例，國立中山大學人力資源管理研究所碩士論文。余燧賓(2003)，管理

型態、組織承諾與工作績效關係之研究，國立海洋大學航運管理學系未出版之碩士論文。沈進成、王銘傑(2005, July)，工作壓力對工作

績效影響關係之研究─以台灣省各縣市警察局為例，國立中央警察大學醫學叢刊，36(1)，87~106。林宜潔(2007)，海外派遣人員職場友

誼與工作價值關係之探討，私立大葉大學國際企業管理學研究所未出版之碩士論文，81-82。林澄貴(2001)，知識管理、工程專業人員核

心能力與工作績效關係之研究-以中鋼公司為例，國立中山大學人力資源研究所未出版之碩士論文。林麗玲(2008)，薪酬滿意、工作投入

與工作績效關係之研究─以中部地區郵局為例，國立臺中技術學院事業經營研究所碩士論文。柯函秀(2003)，員工分紅入股制度對工作

績效影響之研究─以新竹科學園區高科技廠商為例，私立大同大學事業經營研究所未出版之碩士論文。張淼江(2003)，兩岸員工工作價

值觀、工作滿意與工作績效關係之研究─以定期貨櫃運送業為例，國立成功大學交通管理學系未出版之碩士論文。陳昭儒(2003)，工作

動機、工作投入與工作績效之關聯性研究─以某鋼鐵公司KT廠為例，國立中正大學企業管理研究所未出版之碩士論文。陳涵涓(2008)，

大陸台商台籍幹部之外派者條件與跨文化訓練對海外適應與工作績效影響之研究，私立大葉大學人力資源暨公共關係學系未出版之碩士

論文。梁進龍 (2004)，職場友誼與員工創造力關係之研究，私立中國文化大學國際企業管理研究所未出版之博士論文。黃光國(1988)，人

情與面子:中國人的權力遊戲，台北:巨流圖書公司。黃建安(2004)，國小兼組長教師工作價值觀,角色壓力與工作投入關係之研究，國立

高雄師範大學教育學系研究所未出版之碩士論文。游龍(2004)，國軍醫護主管內部學習與工作壓力及人格特質對工作績效影響之研究—

以三軍總醫院為例，私立大葉大學國際企業管理學系未出版之碩士論文。魏世良(2005)，領導型態、工作投入與工作績效關係之研究-以

某平面顯示玻璃基板公司生產部為例，國立成功大學高階管理所未出版之碩士論文。蘇浤毅(2008)，職場友誼對職場偏差行為的影響－

以工作滿意為中介變項，國立臺中技術學院事業經營研究所未出版之碩士論文。二、英文部份Barley, S., & Kunda, G. (2001). Bringing

work back in. Organization Science, 12(1), 76-95.Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator vari-able distinction in social

psychological research: Conceptual, strategic, & statistical considerations. Journal of Personality & Social Psychology, 51, 1173-1182.Berger, C. J.,

& Cummings, L. L. (1979). Organizational struc-ture,attitudes, & behaviors. Reseach in Organizational Behav-iors, 1, 169-208.Berman, E. M.,

West, J. P., & Richter, M. N., Jr. (2002). Workplace relations: Friendship patterns & consequences(according to managers). Public Administration

Review, 62(2), 217-230.Bernard, J. J., & Ajay, K. K. (1991). Supervisory Feedback: Alterna-tive Types and Their Impact on Salespeople’s

Performance and Satisfaction. Journal of Marketing Research, 28(2), 190-201.Black, J. S., & Gregersen, H. B. (1997). Participative Decsion

Making: An Integration of Multipal Dimentions. Human Relations, 50(7), 859-878.Blumberg, M., & Pringle, C. D. (1982). The missing

opportunity in organizational reseach: some implications for a theory of work performance. Academy of Management Review , 7,

560-569.Borman, W. C., & Motowidlo, S. J. (1993). Expanding the criterion domain to include elements of context performance. In N. Schmitt, &

W. C. Borman (Eds), Personnel Selection in Or-ganization.(pp. 71-98), San Francisco: Jossey Bass.Borman, W. C., & Motowidlo, S. J. (1997). Task

Performance & Con-textual Performance: The Meaning for Personnel Selection Re-search. Human Performance, 10(2), 99-109.Bridge, K., &

Baxter L. A. (1992). Blended relationships: Friends as work associates. Western Journal of Communication, 56(2), 200-225.Brooke, P. P., Russell,

D. W., & Price, J. L. (1988). Discriminant vali-dation of measurement of job satisfaction, job involvement, & organization commitment. Journal of

Applied Psychology, 73(2), 139-145.Brown, S. P. (1996). A meta-analysis & review of organizational re-search on job involvement. Psychological

Bulletin, 120(2), 235-255.Brown, S. P., & Leigh, T. W. (1996). A new look at psychological cli-mate & its relationship to job involvement , effort ,

and per-formance. Journal of applied Psychology, 81(4), 358-368.Campbell, J.P. (1990). Modeling the performance prediction problem in industrial

and organizational psychology. In M. D., Dunnette & L. M. Hough (Eds.), Handbook of Industrial and Organiza-tional Psychology, (Vol.1, pp.

687-732). Palo Alto, CA: Con-sulting Psychologists Press.Campbell,J. P., McHenry J. J., & Wise. L. L., (1990). Modeling Job Performance in a

Population of Jobs. Personnel Psychology, 43, 313-334.Campion, M. A., Medsker, G.. J., & Higgs, A. C. (1993). Relations between work group

characteristics and effectiveness: Implica-tions for designing effective work groups. Personnel Psychol-ogy, 46(4), 823-850.Daft, Richard L. (2003).

Organization Theory and Design (8th ed.). Cincinnati, Ohio:South-Western College Publishing.Dalton, D. R., Todor, W. D., Spendolin, M. J.,



Fielding, G. J., & Potor, L. W. (1980). Organization Structure and Performance : A Critical Review. Academy of Management Review, 5,

49-64.Deming, E. (1986). Out of the Crisis, ambridge, MA: MIT Center for Advanced Engineering Study.Dobbins, G. H., Cardy, R. L., & Carson,

K. P. (1991). Examining fun-damental assumptions: A contrast of person and system ap-proaches to human resouce management. Reseach in

Personnel and Human Resource Management, 3, 1-38.Diefendorff, M. M., Brown, D. J., Kamin, A. M., & Lord, R. G. (2002). Examining the roles

of job involvement and work centrality in predicting organizational citizenship behaviors and job per-formance. Journal of Organizational

Behavior, 23(1), 93-104.Eyler, D. R., & Baridon, A. P. (1992). Managing sexual attraction in the workplace. Business Quarterly, 12(4),

19-26.Favero, M. D. (2003). Faculty-administer relationship as integral to high-performing governance system: New framework for study. The

American Behavioral Scientist, 46(7), 902-922.Festinger, L. (1957). A theory of cognitive dissonance. Stanford, Cali-fornia: Stanford University

Press.Frances, D. H., & Sandberg, W. R. (2000). Friendship within en-tre-preneurial teams and its association with team and venture performance.

Entrepreneurship Theory and Practice, 25(2), 5-25.Gamble, J. E., Culpepper, R., & Blubaugh, M. G. (2002). ESOPs and employee attitudes: The

importance of empowerment and fi-nancial value. Personnel Review, 31(1/2), 9-26.Glaman, J. H., Jones, A. P., & Rozelle, R. M. (1996). The

effects of co-worker similarity on the emergence of affect in work teams. Group and Organization Management, 21(2), 192-215.Hochwarter, W. A.,

Kiewitz, C., Gundlach, M. J. & Stoner, J.(2004). The Impact of Vocational & Social Efficacy on Job Performance and Career Satisfaction.

Leadership and Organizational Studies, 10(3), 27-40.Ibarra, H. (1993). Personal networks of women and minorities in management: A conceptual

framework. Academy of Manage-ment Review, 18(1), 56-87.Innes, J. M., & Clarke, A. (1985). Job involvement as a moderator variable in the life

events stress-illness relationship. Journal of Occupational Behavior, 6(4), 299-303.Jehn, K. A., & Shah, P. P. (1997). Interpersonal relationships and

task performance: An examination of mediating processes in friend-ship and acquaintance groups. Journal of Personality Social Psychology, 72(4),

775-790.Kane, J.S., & Lawler, E. E. (1976), Performance Appraisal Effective-ness: Its Assessment and Determinants. In B. Staw (Eds.), Re-search in

Organizational Bchavior (Vol.1, pp. 425-478). Ggreenwich, CT: JAI Press.Kanungo, R. N. (1982). Work alienation: A pancultural perspective.

International Studies of Management amd Organization, 13(1-2), 119-138.Katz, D., & Kahn, R. L. (1966). The social psychology of organization.

NY: John Wiley & Sons.Knoop, R. (1995). Relationships among job involvement, job satis-faction, and organizational commitment for nurses. The

Journal of Psychology, 129(6), 643-649.Kollog, M. (1967). Closing the performance gap. New York: Ameri-can Management Association.Korman,

A. (1977). Organization Behavior, NJ: Prentice Hall, Inc. Englewood Cliffs.Kram, K. E., & Isabella, L. A. (1985). Mentoring alternatives: The role

of peer relationships in career development. Academy of Management Journal, 28, 110-132.Lassk, F. G.., Marshall, G. W., Cravens, D. W., &

Moncrief, W. C. (2001). Salesperson job involvement: A modern perspective and a new scale. The Journal of Personal Selling and Sales

Man-agement, 21(4), 291-302.Lawler, E. E., & Porter, L. W. (1965). Properties of organization structure in relation to job attitudes and job

behavior. Psycho-logical Bulletin, 64, 23-51.Lawler Ⅲ, E. E., & Hall, D. T.(1970). Relationship of Job Character-istics to Job Involvement,

Satisfaction, and Intrinsic Motivation. Journal of Applied Psychology, 54(4), 305-312.Lee, Y. D., Lain, J. W., & Chen, C. Y. (1999). A Study on the

Meas-urement of Productivity for White-Collar Employees-A Case of Electronic Industry in Taiwan. The Chinese Military Academy Journal, 370,

345-361.Leong, L., Huang, S. Y., & Hsu, J. (2003). An empirical study on pro-fessional commitment,organizational commitment and job

in-volvement in Canadian accounting firms. Journal of Ameri-can Academy of Business, 2(2), 360-370.Liou, K. T., & Bazemore, G. (1994).

Professional orientation and job involvement among detention case workers. Public Ad-mini-stration Quarterly, 18(2), 223-236.Lodahl, T. M., &

Kejner, M. (1965). The Definition and Measurement of Job Involvement. Journal of Applied Psychology, 49(1), 24-33.Markiewicz, D., Devine, I.,

& Kausilas, D. (2000). Friendships of women and men at work job satisfaction and resource implica-tions. Journal of Management Psychology,

15(2), 161-184.Meyer, J., Allen, N., & Smith, C. (1993). Commitment to Organiza-tions and Occupations: Extension and Test of a Three -

Compo-nent Conceptualization. Journal of Applied Psychology, 78, 538-551.Miller, D. C., & Medalia, N. Z. (1955). Efficiency, Leadership, and

Morale in Small Military Organizations. Sociological Review, 3, 93-107.Morris, J. H., & Sherman, J. D. (1981). Generalizality of an

Organiza-tional Commitment Model. Academy of Management Journal, 24(3), 512-526.Morrison, R. (2004). Informal relationships in the

workplace: Asso-ciations with job satisfaction, organizational commitment and turnover intentions. New Zeal and Journal of Psychology, 33(3),

114-128.Morrison, K. A. (1997), How Franchise Job Satisfaction and Personal-ity Affects Performance, Organizational Commitment, Franchi-sor

Relations, and Intention to Remain. Journal of Small Busi-ness Management, 35, 39-47.Motowidlo, S. J., Van Scotter, J. R. (1994), Evidence that

Task Per-formance Should Be Distinguished from Contextual Perform-ance. Journal of Applied Psychology, 79(4), 475-480.Nielsen, I. K., Jex, S.

M., & Adams, G. A. (2000). Development and validation of scores on a two-dimensional workplace friendship scale. Educational and Psychological

Measurement, 60(4), 628-643.Nixon, M. (2005). Commentary: Friendly intentions could lead to fa-voritism in the workplace. St. Louis Countian:

St. Louis Daily Record.Pfeffer, J. (1986). Administrative succession and organizational per-formance: How administrator experience mediates the

succesion effect. Academic Management Journal, 29, 72-83.Pfeffer, J., & Salancik, G. (1978). The External Control of Organiza-tions: A Resource

Dependence Perspective. N.Y: Harper and Row.Porter, L. W., Lawler, E. E. III (1965). Properties of Organization Structure in Relation to Job

Attitude and Job Behavior. Psycho-logical Bulletin, 64, 23-51.Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). Organizational

Commitment:Organizational Commitment, Job Satisfaction, and Turnover among Psychiatric Technicians, Journal of Applied Psychology, 59,

603-09.Rabinowitz, S., & Hall, D. (1977). Organizational research on job in-volvement. Psychology Bulletin, 84(2), 265-288.Ramsey, R., Lassk, F.

G., & Marshall, G. W. (1995). A critical evalua-tion of a measure of job involvement: The use of the Lodahl and Kejner (1965) scale with

salespeople. The Journal of Personal Selling and Sales Management, 15(3), 65-74.Riordan, C. M., & Griffeth, R. W. (1995). The opportunity for

friend-ship in the workplace: An underexplored construct. Journal Business & Psychology, 10(2), 141-154.Robbins, S. P. (1996). Organizational



behavior-concepts, controver-sies, and Application (7th ed.).NJ: Prentice-Hall.Ruh, R. A., White, J. K., & Wood, R. R. (1975). Job involvement,

val-ues, personal background, participation in decision making, & job attitudes. Academy of Management Journal, 18(2), 300-312.Saal, F. E.

(1978). Job involvement: A multivariate approach. Journal of Applied Psychology, 63(1), 53-61.Saleh, S. D., & Hosek, J. (1976). Job Involvement :

Concepts and Measurements. Academy of Management, 9(2), 213-224.Schermerhorn, J. R. (1989). Management of Productivity (3rd ed.). New

York: John Wiley & Sons.Schermerhorn, J. R., Hunt, J. G., & Obsorn, R. N.(1994), Managing Organizational Behavior (5th ed.). New York: John

Wiley & Sons.Scott, K. D., & Taylor, G. S. (1985). An examination of conflicting-findings on the relationship between job satisfaction and

absen-teeism: A meta-analysis. Academy of Management Journal, 28(3), 599-612.Shadur, M., & Kienzle, R. (1999). The relationship between

organiza-tion climate and employee perceptions of involvement. Group and Organization Management, 24(4), 479-504.Sias, P. M., & Cahill, D. J.

(1998). From coworker to friends: The de-velopment of peer friendships in the workplace. Western Jour-nal Communication, 62(3), 273-299.Sias,

P. M., Smith, G., & Avdeyeva, T. (2003). Sex and Sex- composi-tion differences and similarities in peer workplace friendship development.

Communication Studies, 54(3), 332-340.Sims, H. P., Szilagyi, A. D., & Keller, R. T. (1976). The measure-ment of job characteristics. Academy of

Management Journal, 19(2), 195-212.Steers, R. M. (1977). Antecedents and Outcomes of Organizational Commitment. Administrative Science

Quarterly, 22, 46-56.Sternberg, R. J. (2000). Pathways to psychology (2nd ed.). Singapore: Thomson Learning Inc.Tubre, T. C., & Collins, J. M.

(2000). Jackson and Schuler (1985) re-visited: a meta-analysis of the relationships between role ambi-guity, role conflict, and job performance.

Journal of Manage-ment, 26(1), 155-169.Udo, G. J., Guimaraes, T., & Igbaria, M. (1997). An investigation of the antecedents of turnover intention

for manufacturing plant managers. International Journal of Operations and production, 17(9), 912-922.Vroom, V. H. (1964). Work and

Motivation. New York: John Wiley & Sons.Waldman, D. A. (1994). The contributions of total quality manage-ment to a theory of work

performance. Academy of Manage-ment Review, 19, 510-538.Weiss, H. M., & Adler, S. (1984). Personality and organizational be-havior. Research

in Organizational Behavior, 6, 1-50.Wright, P. H. (1974). The delineation and measurement of some key variables in the study of friendship.

Representative Research in Social Psychology, 5, 423-436.Zucker, L. G. (1977). The Role of Institutionalization in Cultural Per-sistence. American

Sociological Review, 42, 726-743.


