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ABSTRACT

This study investigates how the injection engine impacts on motorcycle repair service. We use questionnaire survey and focus on the

motorcycle repairmen in Yunlin, Chiayi, and Tainan local area. A questionnaire designed by us and entitled “Injection Engine

Impact on Motorcycle Repair Industry” is used to collect data and then the package SPSS is used to analyze the collected data.

The number of available samples is 303 and the ratio of usable questionnaire is 85.35%. The conclusions are as follows. First, the

basic data show that the repairmen who major in related subjects in school own competitive advantage. Second, most of the people

agree that technology training courses are required; however, the repair handbook and teaching materials need to be improved.

Third, to pass the motorcycle repair certification is useful for repairing the injection engines, but there still exists difficulty for

repairmen to repair other company’s motorcycles. Fourth, the training course must be long-term (above 60 hours) and include

fundamental subjects such as electrical systems. Finally, the study shows that when buying a new motorcycle the consumer will

choose one with injection engine. It also shows that motorcycle repair shops are willing to invest in injection engine diagnosis

instruments.
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