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ABSTRACT

With the rapid development and innovation of information technology, the internet has a far-reaching impact on people. Thus,

communication between people is no longer limited to traditional face-to-face communication. Instead, internet has become a very

common mode of communication through which people send messages and express opinions. The characteristic of anonymity on

internet provides users a sense of security, resulting in unbounded acts of speech. Moreover, the speed and range of internet

communication is fast and wide. Due to this, there are many unusual opinions or behaviours which are not commonly seen in the

society on the internet. Such feature is a double-edge sword which is worthy of more discussion.

Take schools as an example, to build a message board on school websites provides space for different opinions and voices, However,

many message boards are forced to shut down due to management difficulties, causing administration staff various problems.

Therefore, this research is to explore the causes of interpersonal conflicts on internet message board in schools, and whether the

emotional responses brought by these conflicts influence users’ willingness to use school anonymous message board.

This research is based on the internet users in the school as study subjects. With the support of theory, a large number of samples are

taken. Through the linear structures of AMOS model and structural modal, this research aims to identify the complimentary

relations between theory and data. Also, based on the findings of this research, further thoughts will be provided when building

anonymous message boards.
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