A Study on Using Quality Function Deployment to Improve Recreational Cycling
Environmental and Competitive Analysis
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ABSTRACT
The government constructs bike paths vigorously based on the consideration of traffic, environmental, healthy and sightseeing in
recent years. The purpose of this study, in terms of tourist point of view and Changhua County Evergreen bike path, is to
inves-tigate what tourists concern about the design of bike path and the environmental de-mand. Furthermore, we make a
comparison with famous bike paths in the neighboring counties to find out the dimension of bike bath design improvement and
recreational environment. This study applies Kano model and Quality Function Deployment to exam quality attributes on bike
recreational environment. The results are as follows: 1.Among the 21 items in the research, 5 items are classified as attractive quality,
8 items are classified as one-dimensional quality, 1 item is classified as must-be quality and 7 items are classified as indifferent quality.
There is not any reverse quality. 2.Among the Demographic Variables, only “ Sex” shows the obvious diversity to the quality of
bike path environment. 3.According to the study, the improving priorities are the safety facilities, bikeway and facility maintenance.
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