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ABSTRACT

In recent years as a result of political democratization and social diversity of the results of the administration not only have impact on

the operation, but also impact the staffs’ job satisfaction and turnover intention who work of local government. The service quality

of city administration staffs that is closely related to local residents. However, there is rare professional research about the job

satisfaction and turnover, this study attempts to fill this vacancy on the academic research and Municipal employees study to

examine the job satisfaction and a tendency to leave the relationship, with a view to help government agencies meet for the

employees of the construction workers, and reduce the separation of improvement measures such as a reference; this study hopes to

achieve the following research purposes. (1)By exploring the factors that influence job satisfaction, what variables predict the

departure of employees tend to have larger explanatory power. (2)The results of this study can offer relevant departments of

government agencies to promote its efforts to strengthen the staff’s job satisfaction, and to effectively enforce the turnover

management.
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