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ABSTRACT
As Taiwan's accession to the WTO, liberalisation of financial markets and liber-alization in recent years, banking customers are
increasingly recognize the urgency of the financial planning needs, the industry faces intense competition environment, have set up
wealth management and financial management commissioner, to provide good customer Professional services and financial
information. Wealth management of all the hot topic of discussion in recent years, the financial sector to set up financial
management is the most popular financial services, and their quality financial products, financial management and most consumers
lack of knowl-edge of the cautious attitude of wealth management, it is worthy of being research on the subject. This study
investigated the customer level, according to the current financial holding company of AUM deposits of classification, financial
management and finan-cial holding companies from the classification, also based on the size of AUM. By Robert Kaplan and David
Noreon and 1992 by the Balanced Scorecard dimensions in-tercept and to improve service quality, satisfaction with staff to learn and
grow, so do for job satisfaction study. This study investigated the customer level, according to the current financial holding company
of AUM deposits of classification, financial management and finan-cial holding companies from the classification, also based on the
size of AUM. By Robert Kaplan and David Noreon and 1992 by the Balanced Scorecard dimensions in-tercept and to improve
service quality, satisfaction with staff to learn and grow, so do for job satisfaction study. The purpose of this study different
characteristics of the study of financial man-agement, the proposed fiscal Commissioner should re-examine its objectives, and
un-derstand the real needs of customers, to improve the financial management job satisfac-tion.
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