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ABSTRACT

This search refers to GRI Sustainability Reporting Guidelines as the main structure to compile the “Questionnaire on the Needs

for Contents of Corporate Environmental/Sustainability Development Reports regarding Various Categories of Enterprises”. The

questionnaire comprises 3 groups and 135 indices, targeting on chiefs of domestic enterprises for survey. Subsequently,

Importance-Performance Analysis Method is applied in order to analyze results derived from the questionnaire survey as well as to

examine the importance of each index and its approachability of information. The research objects are domestic enterprises which

have obtained ISO 14001 Certification. A total number of 1000 questionnaires were sent out; 101 copies of questionnaires were

retrieved including 97 valid copies and 4 invalid copies. Another 55 copies were returned back due to enterprise relocation,

bankruptcy or other unknown reasons. The valid retrieval ratio was 10.3%. Data were processed by methods including Descriptive

Statistics Analysis, T-test and One-way ANOVA through SPSS statistical software. After analyzing results and acquiring conclusions,

the author has proposed suggestions accordingly and expected to be references for the assessment regarding information disclosure of

environmental sustainability in domestic enterprises. According to the research results, 43.3% of enterprise supervisors expresses

their “Emphasis” on the Corporate Environmental/Sustainability Development Report, and 40.2% of them expresses 

“Understanding”. However, up to 70% of enterprises does not publish their environmental sustainability report mainly due to 

“Lack of Regulations” which takes the largest portion (36.8%) and high cost (10.3%). 66% of the enterprise supervisors expresses

their willing to “mostly disclose” the information of environmental sustainability., but the disclosure condition is not satisfactory.

The conditions of Electric/Electronic Industry are slightly better while those of Foods/Textile Industry are the worst, which reveals

there is an extremely large gap between the willingness of enterprises and practical execution. In light of the whole-dimension

questionnaire of domestic enterprises, the overall average in statistics is higher regarding the importance of content of environmental

dimension and the difficulty of information disclosure. As a result, the content of environmental dimension is important and

information disclosure is easier. Moreover, the average score of information disclosure of overall enterprises is 72.25, which means

the assessment regarding the information disclosure of domestic enterprises is considered good. As for null hypothesis, variables with

different backgrounds, such as “The Whole Industry”, “The Existence of Environmental Safety Division”, “The Scale of

Enterprise”, “Issuance of Environmental Sustainability Report” and “The Emphasis on Environmental Sustainability Report

”, significantly differ from one another in respect of their scores acquired from the questionnaire for information disclosure

assessment. By the statistic analysis, this research has sorted out the indicator system of enterprise information disclosure assessment

which is applicable to several variables with different backgrounds, and can be references for relevant governmental divisions and

follow-up researchers.
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