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ABSTRACT
This research wants to probe into C Life Insurance Company of which is facing the competition from external environment, has to
begin and carrying on the change of its organization. Because of the pluralism of the employee in the organization, everyone has
different understanding to various things, and their ages, service seniorities and education backgrounds are different as well. Will
there be any discrepancy of the degree of cognition to organizational change among those company staffs? These are the ob-jects of
this research wants to clarify. The study result is found as below: 1. In every service branch office, members’  cognitive degree of
different age levels to the organizational change are not the same; members' cognitive degree is highest to lie between age level for
31-40 years old and 41-50 years old. The depth of the age and service seniority does not influence staff's cognition of organizational
change of the company. There is an obvious difference of showing in the cognitive degree among members of different grade on
duty. There is no discrepancy showed on cog-nition of organizational change in spite of educational difference among members. 2.
The result shows that the discrepancy analysis of collective efficacy for the staffs of different age groups, after relative analysis, the
colleague’ s collective efficacy be-tween ages of 41-50 years old and 51-60 years old two groups are obviously different. There is also
no obvious discrepancy of collective efficacy among members of every service branch office despite of different service seniority,
position character and education degree as well. 3. The group's cohesiveness of different age levels in every service branch office of C
Life, shows an obvious difference of colleague under the age of 30 and 51-60 years old. There is no difference of showing with
different service seniority, position duty and education degree. This study has found from accumulate discrepancy correlation
coefficient that there is a positive relationship revealed among the five structural stratifications of collective efficacy, group's
cohesiveness and cognition of organiza-tional change. The study result has shown that collective efficacy and group's cohe-siveness
relevant to the cognition of organizational change and has gotten support as well.

Keywords : cognition of organizational change ; group’s cohesiveness ; efficacy of organization
Table of Contents

oo obooboooooboooooobooooobooOoooDOoWwbooooboOoboOooooboboboOooDoo
gooooboobovOoOooOobOoOoOoOobOOobOOoooOOobOoOoOoUobOOobOOoUoOvibobobOoOoooobooooboo
oooopbooooboviiDOoboooooboooooobooooboobO0oD0 xoobooboooboooobo
oooobOobo0oOooOOoboOxiOboboooobOobooooOoboooobOoboOobOObD 1o0oboboOobDOoDbo
oo oboobooboboo0ol1loobooboobooboooboobobOoob0oobUoo40bb0bOo0oDbOnO
gooobooboobobobooboo 4b000b0o0ob0obbo0oboobooboboboboobOorboobboboo
oooobooboboboboooboobo spooooboobobobooboobUoobUobDboobDOoU 10bOob
goooboobobobooooboobobobob1c00obobobocobooboob bbobooboo 20
gooobooboboboboooboooboobobDo0 voo0obooDoobDoobo booDbooDbooboooo
0200000000000 000bO00 000000 b0 U0 OoDobODoobUooDbUoboboobDoUobOon
oboog3oooooooobooooboobooooobooooboOo3uboooobooboooooboo oog
gbooooboobo4000000D00000O00DOOOODODOOOODOD 4D OOOODODbLOODODOOO
gooobgoobobb4a0boobgoobobooboob obobooboob 4700bO0obOoO0ODbO0ODOn
ooooooboooobobo4o0ooboobooooboobooboob boooobob O oooDobooog
gooobgoobobbooboobooobooboobooboobobooboos1ioboobooboecobuooobooo
goooboobobboobooboobobooobobooossbogbooobochooboboobuooobooo
gbooobgoobobboboobgoobobbogedboobobbOobOo0obOo0bOobDbOOoObDOo0ObOo0ODbOon
goooboobob oboobgovvogooboboobooooboboobooboobobD voobooDboo
oo oboobooboboobgoob vobooboobobob booboobUooboboob s400bOn
goooboobobboboobuooboobo srdbAODDODOO0ODbOODbObObOObDOObDOOobDOo9sOO
002-1000000000000D000DO00DO0OD0O 160 2-20000000000O0DO0ODOODOODOO



240 3-100000000O00O00O0ODOOODOO0ODOO0O 40O 3-200000000O0OD0DOODOODODODODO
440 3-300000000O00O0ODOO0ODO0ODO0OOO4 0O 3-4000000000OD0DOODOODODODOO
470 4-100000000O00O0ODO0ODO0ODOOOOSDO 4-200000000O0O0ODOODOODODODOO
510 4-30000000000000ODO0O0O0ObO0O0DbOO0OS®204-400000000O0ODODODOODUODDODO
560 4-50000000000000O0O0O0OOO0ODOOOSAO 4-600000000O0ODOODOODODDODO
580 4-700000000000OO00O0OO0O0ODO0OOOGBOO 4-8000000O0ODODDOODOODOODODODOOO
620 4-90000000000ODOOOOODOODOOOOO G20 4100000000 DODOOOODODOOODODO
640 4-1100000000000D0O0O00O00OO0ODO0O0OO MO 41200000000000OD00OOODOD0ODOOO
gesl 4130 00000000000 DO0OOOODO0ODOO0OGGA0L 440000000 0O0ODOODOLOOODODO
gbe8d 41500000000000000000000O00O00680O 416000000000 00O00O00O0O00OO0ODOO
gbooobgoobobobobooboobgooobooboywo 417000000 bDOo0Ob0O0o0obOo0oboOoboon
gboooboobobobobooboobgooory2b 4180000000000 0DOO00DOO0O0DOOOODOOO
gboooboobgobbooboobgoo 740 4190000000000 00O0O0D0OODOODOODOODOODOO
gooobgoobobboobgo o 42000000000000O00ODODODOODOODODOODOODOODOO
gbooobgoobobo7b 4220000000000 00000D0O0O0DODODOODOODOODOODLODDOOO
gooobogysUs-10b0000o0bo0oboobobooobooobo s10bo b 1ogbooboooobDoo
O00oopoOobooobo 70 21Llewin000D0O0O0 ODOODOODOOOOODODO 180 220000000000D0O0O
ooooboobobb 220 230000000000 00DO00000D00O0ODOO0 260 240000000000
ooooboobobobob 270 2500000000000 0000DOODOODO 280 26000000000
oooobo0obobboboooboobooboobooobooboboboboobUoobUo oo 2roboobOon
ooooboobobobobooobgseb 28000 0oboobobDoobDooboobobo 370 3-1000bO
goooboobobobobooobogob 39

REFERENCES

000000 Albanse, R, &Van Fleet, D.D.(1987) 0 0 000 (0 0000000000 O)DO0O:00000(@O0DO1987000)0
Dessler, G. (1983)0 000 0:0 0000000 O0ODOD)D00:0000000(0ODO1983000)0 Greenberg, J. (2006)0 00 0O 0O (O
000)000:00000000000(0002000000)0 George, J. M., &Jones, G.R. (20040 00000 000)000:0000
0000000 [@OO2004000)0O Kreitner, R., & Kinicki, A. (2001)0 0 000 000)0CO0:.0000000000O0O0O0O0OO
O0000@OO02001000)0 Robbins, S.P.(1994)0 0000000000 0OOOOOOO)NWODOO:00000000000@0O
0194000)0 O00O@EooO DO OODODOOOOoOoOoOoOoOoOoOoOoOoOoOoOoOoOoOoOOOOoOODOOOOOOOOODOODOODOOOO
0000000 000oooooooo@ee)yoooooooo: o000 000000000000 oo@Eesemoooooof
000010 0: http://www.lia-roc.org.tw/index03/index03.asp?item= =rate2003.htm [2006J September 291 0 0 0 0O O O (2006)0 0 0 O O
gO00OOCOOOOOOCOOOOOO OOOo@Eesyooooooooo:oooooo0O oog@egyuuoooooo:ooooooo
O0o0oO0O0O 00O 000000000000U0U0ULOUOULD OD0O@99YU U
goooOoOoOoOoOoOoOoOoOOOOOOOOOOOUOOOOOOOOOOOOODOOOOOODOOOODOOOOO O0OO(o4)CO
goooOoOoOooOoOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOODOOOODOOOODOOO
0(199)0 00000000000 D0:00000000@99) 000 00:00000000: 00000 000198619930 0oonO
O000: 00000 oOoO0oEo4)DODD0DO0OD0O0O0O0D0OD00O00D0O0OD00D00O000000D0000000o0Ooooooooo
goooOoOoOoOoOoOO0OOOOOO0OO0OO0OOOU0O0OEUUOUODULUOULUL0UUULUULODULOUUUUODUOLULDLOOO
O00000O0O0O0O0O0ODOOOO O00O0O@esy U000 0o0o0o0o0 DooEUUDOUDUODODODDODODODODDOO
gooo0oOoOoOoOoOO0OOOOOOOO0OOOOOOOOOOOOOOOOODOODOODO OOO@EYYIOODODODODODUDODOODODOO
0000000000000 0O0O0O0O0OD0O0O0O0ODO0OD0OD 000U DUIDDD0NDUDL: 00000 00O EY)YDDDOD
oo0o0o000o00OO00O0O0O0O0O0O0O00O0OO0O0OOO0OOD: 0000000000000 000000000000000 O0O0OO0
O0@ooe)D 0 TI0D[ODOO]0OO: https://www.cathaylife.com.tw[20060 August 6] 0 0 0 (1989)0 0 0 000 O0:00000 OO
g@eso)uooooooo:.0O0oonDodoEoce) IO 000000000000 DODODO00DOoO0DOooDooDooDOooon
goooOoOoOoOOOOOOOOO0OOO00O0RIUODOODOOOO0O0O0O0OO0O0O0OOOOOOOOOUOOO OO OO OBOE
goooOoOoOoOoOOOOOOOOOOOOOO0O0O0RI)UOUOODOODOOOO0OOOOUOUDOUOUOOOODOOOBOD
goooOoOoOoOoOoOOOOOOOOOOOOOOO OO0y OO oLLoBoo
go0OO0OoOOOoOOoOoOo@Eeyyuuooooo:ooooo ogg@cuoooooooooooooooo:Dooooo oo
g@eguooooooooooooooooOooOooDoOoDoO0OoOoOoDoOOoO0OoOoOoOoODOOoODOOoOOOoOoOoOoOooOoOoOoooOoOn
O00Od@ece) ooy oLooLLoLoo
goooOoOoOoOoOoOoOoOoOoOOOOOOOOOOOO0OOERO)UUOLULOUOULOULOUUULOULOUUULUOUOLOOLOLO



O00C0OO0OOOoOOOOOOOO Ob0OO@ess) 00000000000 00gELOCOLD: 000000 UO:0D00OO
0000000000 000@eyiiodooo:ooooooo0 0dgdRI4)Uu000D0o0DoooooooLooo
g0000oO0OO0O0O0O0O0OO0O0O0OO0O0O0OO0O0O0O0O0OOO0OOOOOOODOOOOO OOOOOO Armenakis, A. A, Harris, S. G, &
Mossholder, K. W. (1993). Creating Readiness for Organizational Change. Human Relations, 46(6), 109-137. Armenakis, A. A., & Bedeian, A. G.
(1999). Organizational Change: A Review of Theory and Research in the 1990s. Journal of Management, 25(3), 68-75. Bandura, A. (1982).
Self-efficacy mechanism in human agency. American Psychologist, 37, 122-147. Bandura, A. (1997). Self-efficacy: The exercise of control. New
York: W. H. Freeman. Bandura, A. (2000). Exercise of human agency through collective efficacy. Current Directions in Psychological Science, 9(3),
75-78. Bandura, A. (2001). Social cognitive theory: An agentic perspective. Annual Review of Psychology, 52, 1-26. Chen, G., Gully, S. M., &
Eden. (2001). Validation of a new general self-efficacy scale. Orgauizational Research Methods, 4(1), 62-83. Chung, M. L., & Woodman, R. W.
(1995).Understanding Organizational Change: A Schematic Perspective. Academy of Management Journal, 38(2), 38-52. Ettlie, J. E., & Reza, E.
M., (1992). Organizational Intergration and Process Innovation. Academy of Management Journal, 35(4), 67-77. Gist, M. E. (1987). Self-efficacy:
Implications for organizational behavior and human resource management. Academy of Management Review, 12, 472-485. Guzzo, R. A., Yost, P.
R., Campbell, R. J., & Shea, G. P. (1993). Potency in groups: Articulating a construct. British Journal of Social Psychology, 32, 87-106. Hellrigel,
D., & Slocum, J. J. W. (1994). Management. (6th ed.) Addison-Wesley Publish Co. Publish, A. W., & Gibson, C. C. B. (1999). Do they do what they
believe they can? Group efficacy and group effectveness across tasks and cultures. Academy of Management Journal, 42, 138-152. Lau, C. M., &
Woodman, R. W. (1995). Understanding Organizational Change: A Schematic Perspective. Academy of Management Journal, 38, 537-554.
Leavitt, H. J. (1965). Applied Organizational Change in Industry: Structural, Technological and Humanistic Approached. Handbook of
Organizations, ed. James G. March, 1144-1168. University Of Chicago Press. Lewin, K. (1951). Field Theory in Social Scienc. New Your: Harper
& Row. Morgan, R. M., & Hunt, S. D. (1994). The Commitment-trust Theory of Relationship Marketing. Journal of Marketing, 58, 20-38.
Recardo, R. J. (1991). The What, Why and How of Change Management. Manufacturing Systems, 9(5), 52-58. Salamon, L. M. (1985). Question of
Goals. In Peter Szanton(eds.), Federal Re-organization: What Have We Learned? Chatham, NJ: Chatham House Publishers, Inc. Tichy & Ulrich
(1984). Organizational Behavior and then Practical of Management, 5th ed. Scott: Foresman nad Company.



