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ABSTRACT

To realize the market size and service content requiring of Self-Paid Clinical Service of Internal Genetics in Central Taiwan, this

study is aiming clinic patients of central Taiwan’s hospitals. A total of 500 surveys were sent out, 442 surveys were returned except

25s which are not available, with a return rate of 88.4%. We’ve discovered through this study with descriptive statistics analysis and

cross analysis, and the findings are as following: 1. 12.4% of patients are willing to pay for themselves for Internal Genetics. 2.

Patients who are unsatisfied at current National Health Insurance would be more willing to accept self-paid clinic service. 3. The

more annual revenue those who get as well as live at the urban, the more they are willing for self-paid clinic service. 4. Patients have

quite degree of satisfaction with the requirements of self-paid clinic service which are listed on the questionnaires. 5. Patients who

don’t accept self-paid clinic service are satisfied at current hospitals services. We sincerely hope to provide a little suggestion

through this study to hospital deciders for developing self-paid market who face the traps of pharmacy situation nowadays.
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