obdobuoobobouobboobouob :goboboood
goougon

E-mail: 9706777@mail.dyu.edu.tw

g

oboooboob oooooboooobobboesoiboooobooboooooboooobobooooobooog
gboooboobobbobooboobooDooboobo0bATeamUODODOODOOOOOODOO0OOOODOOO
gooobooboobobobooboobooobooooboobooboobobbobooboobooboobo
oo oboooboobob A-TEAMOOO2000000D000DO0ODOO0ODLO0O0ODbO0ObOO0DO0ObLO0o0DbOo0Do
goooboobooobobooboobooboobooboobooboobobboboobooboobooboo
goooboobooboboobooboobooboboobooboobobboboobooboobobobo
gboooboobobooboobonooo

goo:gboo,obbob,obo0,ooboon
(HRN

o000 do0o0oo0ooOoboo0oo0b0obooooOobooogDWbooob0obooboobOOooOoooOOobooog
go000divOhOoO0OO0o0O0obOoooOOoboooooOoboooOobOovOobOOooOooooOOobooDOoDOobOoooDo
0000oOvioOoooOooOoooooOooooooobooDoo0obOviibooooboooooooooooooo
0o0DO000OviiDO0OO0OO00O0DO00DO0DO00000O00O0000O0bO0 100000000 0DLO0O0ODODO0ODOO
goooboobooil1oobooooooboooooobobooooooboboboo sgboooobobbooobOooo
gooooboobooowooobooooooboboboooobooooobobonnoooobobbooDoDbooo
oboooobobooooo20b0bob0oooboboboobooboooobOobboobD o0obobboboDoDbOoOn
gbooobgoobobobobaabo0obdoobgooboboobooboobobboobbo4a0booboobobo
gboooboobobboboo 42000b00boboboobooboobobbooboob 4600b00DbDODO
gboooboobooboboobo4/70boobobbobooboobobboobbooboo4booboOobo
goooboobobobobooboob 4700bobboobooboobobboobbooboobOo4obobo
gbooobooboboboboobooboosobobboobooboobobobobbooboobOoobsoonO
gbooobooboboboboobooboobosibboobooboobobobooboobooboobonossn
oboooboobobbooboobuoobobooobooe20b0bb0obbo0obOo0bOobObOoObOOObOODbOn
30000000000 O00bOo0bOobbo0obOo0obOb0eMbbbobooboobooboboobOooDo
obe40000000O00OOOOODOO0ODO0ODODODOODbOOSUDbUOODODODDObDOODbDOODbOODODO
ooode7r000b0O0bObOOODbO0ODbO0ODbObDDODObDOOD e7TO0ODLODODDODOODOODOODODO
oooobge8sdibUdibObObO0ODbO0ODbUOODbODbDOODbDOODbDOOD NNMODUOAUDOODODDOODOUODbDOO
Ooo0obOoobssUdnn bi1-11997-20070 0 000 000000O0OO0DO0OOO0O30 1-21997-20070 000000
O000b000b0ob0Db40 1-32003-200/0 00000000000 000O0OO0O6GB0 1-4A-TEAMOODOOODOODO
ooooboobOobsu2-1000boboboboobooboobOobooUo 1120 2-200000b000bDOOO
oooobgoobOob 190 2-3000000000b000b0o0DbO0ObODb00bDO0 200 2-400000D0D0O0ODODOO
oooobobooobo 280 2-500000000000000000D00DOO B0 2-6000000000000
ooooboobooobo 3y 2-70000000DO0O0O0O0DOO0OODODbOO O3 1000DO0O000D0ObO
0000000000470 3-2000000000000C000DOO0O0O0ODOO 480 3-3KMOOBartlettD OO0 d
ooooooboooo 4904 10000000DO00O0O0ODOD0OOOODOODOOSOO4-20000D0000OD0O0OO
gbooobgobobs20 4-30000000000O00O0DO0O0O0O0ODO0O0OOOS30 4-40000O0ODLOODOOO
Uoo0boobOobs40 4-50000000000000000O000O00O0O0OSMO4-60000000O0O0DODOO
goooboobobs40 470000000000 0O0D0OODOODOOOOSe0 4-8000000DOO0ODOOO
goooboobgos7b 490000000000 DO0ODO0ODOODOODOSIO 4100000O0DOODOODO
gooobgobobobs04-1100b00b0booboobuobboboob et 41200000000DO
obooobgobobboelb 4300000000 0ODOODODDODOODO 204400000 0O0ODO
O0000O000000Db0e304-15000000000000D0OOOODO0ODOO OO0 O 1-1 Taiwan 2005



ooo00dbO0ob0o0o0obOoboobOgo701-200000000000DOOOODODOOO0O 90 2-1 Maslow
OAlderfer0 000000000 0OO0O 230 2-20000000000000000DO0ODOO0O0O 250 2-30000
0000000000000 0D00D00 2702-40000000000000000DO00ODOODO 340 2-5Mobely
Q9770 00000D00DO0O0OD0O0OD0O0O 350 2-6Szilagyi (197900 00000000O0O0O0O0O36O 31000000
oooobooboboboobooonb 4

gogno

000000 0000000000050 00000000000[0000]000: http://www.ttvma.org.tw/cht/index.php
[2006, May 25]0 000 (20020 0000000000 C0OCOO000000000000000000000000OC0000000 0
00((002000000000000000000000000000000000000000000000000000000
00000000000)I0O0000000[0000]000: http://www.cga.gov.tw/[2001, July]D 000 (1980)0 0000000
0000000000000000000000000 000(0020000000000000000000000000000
0000000000000000000000 000(003)0SPSSO0000000:000000000000:0000000
000000 000000000:00000 000198000 000000000000000000000000000000
0D0000000 00000000000@9)00000000000000000000000000041061-740 OO
019890 0000000000000 00000000D080248-2900 00 0(1993)000000000000000000000
000000000000000000000 00190 00000000000000000000000000000000
0000000000 000@IIODODONNNN0N0NN0NN0NONDN0N0N0N0NN0N00N0NNN0N0N0NONNNNoNooNonoono
D00 000R)IINN0DDNNNDNONNNNDN0NONDNDNN0NONNNND0NONDNNON0N0NNN0NDOD 00000300000
00000000000000000000000000000000000 000(00000000000000000000
00000000000000000000000000000000000000000000000 000199000000
0000000000000000000000000000000000 000003 0000000000000000000
00000000000000000000000000000000000000000 000(1992000000000000
00000000000000000000000000000000000 0O00(0020000000000:SPSSO00000
0000000000 000000000039yl 0000000000000000000000000000000000
0000000 0003000000000 000000000000D0N0N0N00N00000000N000N0NoNonn oo
00040 00000000000000000000000000000000000000000000000 000000
0(00200000:00000000000000000000101)045-640 0000000003000 00000000000
00000000200115-1380 OO0 0(1995000000000000000000000000000028(1)055-680 00
00020 000000000000000000000000000000000000000000000000000000
00019940 0000000000000000000000000000000000000000000000000 00
019970 000000000000000000000000000000000000000000 000@99)0000000
000000000000000000000000000000000000 000(003)00000000000000000
00000000000000000000000000000000000 000(@1984000000000000000000
0000000000000000000000000@977)0000000000000000000000000000000
000000000000 C000@988) 000000000000 000199000 00000:00000 000200300000
0000000000000C0000000000000000000000000000000000000 0001994000
0000000000000C00000000000000000000000000000000000000 000(2002)00
00000000000000000000000000000000000000000000000000000000000
00000 0001900000000 0000000000000000000000000000000000R&DOOOO
00000000000000000000000 00019900 00000000000000000000000000000
0000000000000 0009970 000000000000000000000000000000000000000
000000000 000(@0)OO0000000000000000000000000000000000000000000
0000000000000 00000000000@004000000000000000000 00000000000000
00000000000 041049-700 00019970 0000000000000000000000000000000000
D00D020211-2450 00019900 000000000000 000000000000000000000000000000
0 O00O0@s)ICDNNODODDDNNNNDNNNONDNDNDNNN0NDNNND0NDNN0NON0NONNNNON00NN00 000997000
000000:000005050 000(2002000000000000000000000000000000000000000
00000019990 00000000000 0000000000000000000000000000000 0O00(1982)0
00000000000000000000000000000000000000000000000 00000000000
0000000000000000000000000000000000000000000000 000000000000
00000000000000000000000000000000000000000000 000@994000000000



00000000000 00o000ooo000ooDo00oo0o0oo0U0D oooEII D00 DoDOoooooOg
0000000000 0000000000000000000000000 000190 0000000000000O0O :Metal
00000000020031-30 .000@09789)0 0 0000000000000 00O0O00DO0000O000O0o0OOoDoOOoOn
gdoEoooOUODDOO0UoNoOo0NoDo0n: 0000000000000 0o0oDoo0ooooooooooooon0 oo
go3OODO0ODOD0ODOODOO0ODOODODODODODODODOODOODODODODODODODODODODODODODODODODODODODODODOODODOD 000199100
go00o00oO0oO0oO0OO0oO0OO0OO0OO0OO0OOO0O0OO0OO0OOOO0OOOOOOOOOOOOOOOOOOOO OOOO0OO0O0 Ansoff, H. 1., & McDonnell,
E. J. (1990). Implanting Strategic Man-agement. New York: Prentice-Hall. Appelbaum, S. H., St-Pierre, N., & Glavas, W. (1998). Strategic
or-ganizational change: the role of leadership, learning, motivation and productivity. Management Decision, 36(5), 289-301. Abelson, M. A. (1987).
Examination of avoidable and unavoidable turnover. Journal of Applied Psychology, 72(3), 382-386. Adams, J. S. (1963). Toward an
Understanding of Ineguity. Journal of Abnormal and Social Psychology, 67, 422-436. Alderfer, C. P. (1972). Existence,Relatedness,and Growth.
New York: Free Press. Baba, Z. (2001). A regional approach towards organizational trans-formation. Library Review, 50(7/8), 377-381. Brown, M.
E. (1969). Identification and some conditions of organiza-tional identification. Administrative Science Quarterly, 14, 338-346. Brayfield, A. H., &
Rothe, H. F. (1951). An Index of Job Satisfaction. Journal of Applied Psychology, 35, 307-311. Bass, B. M. (1985). Leadership and Performance
Beyond Expecta-tions. New York: Free Press. Blake, R. R., & Mouton J. S. (1964). Building a Dynamic Corporation through Grid Organization
Development. Massachusetts: Addi-son-Wesley. Blanchard, K., & Johnson, S. (1996). The One Minute Manager. Lon-don: Harper Collins
Business. Callan, V. J. (1993). Individual and organizational strategies for cop-ing with organizational change. Work and Stress, 7, 63-75. Denison,
D. R., & Mishra, A. K. (1995). Toward a theory of organiza-tional culture and effectiveness. Journal of the Institute of Management Science, 6(2),
240-223. Dimingo, E. (1988). The Fine Art of Positioning. The Journal of BusinessStrategy, March/Aprial, 34-38. Dunn, J. D., & Stephens, E. C.
(1972). Managerment of personnel: Manpower management and organizational behavior. New York: McGraw-Hill. Driver, M. J., Sevnsson, K.,
Amato, R. P., & Pate, L. E. (1996). A hu-man information processing approach to strategic change. In-ternational Journal of Management and
Organization, 26(1), 41-58. Defleur, F. (1992). Foundations of job saction in the media Industries. Journalism Educator, spring, 3-15. Fiedler, F. E.
(1967). A Theory of Leadership Effectiveness. New York: Mc Graw-Hill. Hackman, J. R., & Oldham, G. R. (1975). Development of the job
di-agnostic survey. Journal of Applied Psychology, 60(2), 159-170. Hersey, P., & Blanchard, K. H.(1969). Life cycle theory of leadership, Training
and Development Journal, 23(2), 26-34. Hersey, P. (1984). The Situational Leader. New York: Warner. Hersey, P. & Blanchard, K. H.(1969).
Management of organizational Behavior: utilizing human resources, Englewood Cliffs. New Jersey: Prentice-Hall. Hersey, P., & Blanchard, K. H.
(1977). Management of organizational Behavior: utilizing human resources(3th ed). New Jersey: Prentice-Hall. Hersey, P. & Duldt, B. (1989).
Situational Leadership in nursing. California: Appleton and Lange. Herzberg, F. (1968). One More Time: How do You Motivation Em-ployess.
Harvard Business Review, 46, 53-62. Hollander, E. P. (1978). Leadership Dynamics: Apractical Guide to Effective Relationship. New York: Free
Press. Hoppock, R. (1935). Job Satisfactio. New York: Happer and Row. House, R, J. (1971). A Path Goal Theory of Leader Effectiveness.
Ad-ministrative Science Quarterly, 7(16), 321-339. House, R. J., & Baetz M. L. (1979). Leadership: Same empirical gen-eralizations and new
research directions. In B. M. Staw (Ed.), Research in Organizational Behavior, 7(1) (399-401).San Fran-cisco: Jossey-Bass. Honda, V., & Adas, A.
(1996). Predictiong the level of organizational effectiveness: a methodology for the construction firm. Con-struction Management and Economics,
14, 341-352. Hackman, J. R., & Oldham, G. R. (1975). Development of the job di-agnostic survery. Journalof Applied Psychology, 60(2), 159-170.
.Herzberg, F. B., & Snyderman, B. B. (1959). The Motivation to Work. NewYork: Johnson Wiley & Sons. Hoppock, R. (1935). Job satisfaction.
New York: Harper. James, R. (2006). Non-Defining Leadership. Kybernetes, 35(10), 1528-1537. Katz, D., & Kahn R. L. (1978). The social
Psychology of organiza-tions. New York: Wiley. Lee, S. M. (1971). An empirical analysis of organizational identifica-tion. Academy of Management
Journal, 14, 213-226. Leisen, B., Lilly, B., & Winsor, R. D. (2002). The effects of organiza-tional culture and market orientation on the effectiveness
of strategic marketing alliances. The Jouranl of Services Marketing, 16(2/3), 201-222. Mobley, W. H. (1977). Intermediate Linkages in the
Relationship be-tween Job Satisfaction and Employee Turnover. Journal of Ap-pliedPsychology, 62, 237-240. March, J. G., & Simon, H. A. (1958).
Organizations. New York: Wiley. Paulin, M., Ferguson, R. J., & Payaud, M. (2000). Effectiveness of re-lational and transactional cultures in
commercial banking: put-ting client-value into the competing values model. The Interna-tional Journal of Bnak Marketing, 18(7), 328-336. Price, J.
L., & Mueller, C. W. (1986). Absenteeism and Turnover of-Hospital Employee. Academy of Management Journal, 10-12. Ries, A., & Trout, J.
(1986). Positioning the Battle for your Mind. New York: McGraw-Hill. Rodsutti, M. C., & Swierczek, F. W. (2002). Leadership and organiza-tional
effectiveness in multinational enterprises in multinational enterprises in theast Asia. Leadership & Organization Devel-opment Journal, 23(5/6),
250-259. Rowe, A. J., & Boulgarides, J. D. (1998). Manageroal Decision Mak-ing, MacMillan Publishing Company. New York: NY. Sang, M.
L.(1971). An Empirical Analysis of Organizational Identifi-cation. Academy of Management Journal, 14, 213-216. Seashore, S. E., & Taber, T. D.
(1975). Job satisfaction and their corre- lation. American behavior and scientist, 8, 346. Smith, P. C., Kendell, L. M. &. Hulin, C. L (1969).
Measurement of-Satisfication In Work & Retirement. Chicago: Rand Mcnally. Szilagyi, A. D. (1979). Keeping employee turnover under control.
Personal the management of people at work, 42-51. Simon, H. C. (1976). Administrative Behavior: A Study of Decision Making Processes in
Administrative Organization. New York: Free. Seashore, S. E., & Taber, T. D. (1975). Job satifaction and their corre-lations, American Behavior
and Scientists, 22(1), 333-368. Smith, P. C., Kendall, L. & Hulin C. L.(1969). The measurement of satisfaction in Indian worker. Joumal of applied
Psychologo, 46. 247-251. Stogdill, R. M. (1948). Personal Factors Associated with Leadership: A survey of the literature. Journal of Psychology,
25(1), 35-37 . Tajfel, H., & Turner, J. C. (1985). The social identity theory of inter-group behavior. Psychology of Intergroup Relations, 2, 7-24.



Tett, R. P., & Meyer, J. P. (1993). Job Satisfaction,Organization Com-mitment, Turnover Intention and Turnover: Path Analyses Based on
Meta-Analytic Findings. Personal Psycholoty, 40, 259-296. Vroom, V. H. (1973). Work and Motivation. New York.: John Willy&Sons, Inc. Vroom,
V. H., & Jago, A. G. (1988). The New Leadership: Managing Participation in Organizations. New Jersey: Prentice-Hall. Vroom, V. H. (1962).
Ego-involvement, job satisfaction and job per-formance. Personnel Psychology, 15, 159-177. Wan-Huggins, V. N. (1998). The development and
longitudinal test of a model of organizational identification. Journal of Applied So-cial Psychology, 28, 724-749. Weiss, M. R., & Freidrichs, W. D.
(1986). The influence of leader Be-haviors, coach attributes, and institutional variables on per-formance and satisfaction of collegiate basketball
teams. Jour-nal of Sport Psychology, 8, 332-346. Wiener, Y., & Vardi, Y. (1980). Relationships between job, organiza-tiona and work outcomes An
integrative approach. Organiza-tional Behavior and Human Performance, 26(1), 81-96. Willner, A. R. (1984). The spellbinders: Charismatic
Political Lead-ership. New Haven: Yale University Press. Yukl, G. (1989). Managerial Leadership: A Review Of Theory And Research. Journal Of
Management,15 (2), 251-289. Yukl, G. A. (1998). Leadership in Organizations. London: Prendice Hall International. Yukl, G. A. (2002).
Leadership in Organizations(5th ed). New Jersey: Prentice-Hall.



