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ABSTRACT

The public security issues have long been the focus of attention for people in Taiwan. Neighborhood Watch Organization is the

non-profit organization that combines community resource and police force for ensuring public security. This study has surveyed

volunteers of Neighborhood Watch Organization of Situn District in central Taiwan’s Taichung City. The purpose is to

understand the volunteers’ participation motivations and based on the nine features in flow theory (Csikszentmihalyi, 1975)

examine the quality of their work experience. It is hoped that we can have an overall view of the relations between volunteers’

motivation and flow experience. This study employed questionnaire method to survey all the volunteers in this district. The research

data were obtained from 407 effective samples, and the suit software SPSS for windows 10.0 was used to conduct analysis. The

research results indicate that: The volunteers’ participation motivations vary significantly with different personal backgrounds-age,

family condition, education, occupation, and volunteer tenure. The volunteers’ flow experiences vary significantly with different

personal backgrounds-age, family condition, education, and volunteer tenure. There are significant positive correlations between

participation motivation and flow experience in some areas. There are significant positive canonical correlations between

participation motivation and flow experience. In the final chapter, comprehensive discussions are conducted and concrete

suggestions are offered for the reference of related agencies and interested researchers.
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