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ABSTRACT

This study intends to discuss the relationships between transformational leadership, organizational citizenship behavior

,leader-member exchange, and job satisfaction based on the subordinate units of Combined Logistics Command. In this study

leader-member exchange is a mediator. Besides, we define job satisfaction as a moderator between transformational leadership and

organizational citizenship behavior . In order to reach the above objective, this study uses questionnaires. SPSS for windows 10.0 are

adopted as the approach to do T-test analysis, one-way-ANOVA, Pearson correlation analysis, and regression analysis .The evidence

found in the study indicates that: 1. The transformational leadership correlates positively with all the dimensions of organizational

citizenship behavior. 2. All the dimensions of leader-member exchange don’t have mediator effect in the relationship between r

transformational leadership and organizational citizenship behavior. 3. The job satisfaction has partial moderation effect in the

relationship between transformational leadership and organizational citizenship behavior. Egocentric satisfaction has moderation

effect in the relationship between transformational leadership and organizational citizenship behavior. Social satisfaction and

instrumental satisfaction don’t have moderation effect in the relationship between transformational leadership and organizational

citizenship behavior.
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