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ABSTRACT

The purpose of this study is to examine the relations between the factors of influencing negative affective of superiors and job

performance of employees. Data collection of research is to utilize questionnaire to investigate the factor from employees’

viewpoints in Taipei’s banks. The statistical techniques with Pearson correlation to probe into the relation amount the variables.

The total numbers of questionnaires were given to 800 persons to answer and all questionnaires were taken back. The valid ones

were 770, which is 96.25% in accurate ratio. The research has shown as below： 1. There were weak relationships between the

superiors’ negative affective and employees’ task performance. 2. There were not relationships between the superiors’ negative

affective and employees’ contextual performance. 3. The personal characteristics of the employees’ in the bank had made

significant differences . On the basis of the above conclusion, the research provided several suggestions for administrators or

enterprises, human resources department and possible future researcher to refer as.
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