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ABSTRACT
This research discusses the relationship between enterprises merge and employee turnover intention. The research was provided by
filling informations, telephone interview mails, and E-mails. We chose the banks which has business combination behavior in
Taiwan financial service industry as our research objects. We investigated in 600 questionnaires and samplings. We collected 572
questionnaires, eliminated invalid 19 ones. Finally we got 553 valid questionnaires. The recall accuracy was 92%. The conclusion
show as belowe: 1. The bigger the business cultural differences get of the higher, the employee turnover intention raises. 2. When the
transformation of the organization technology gets bigger, some employees can’ t follow the steps of progress, the would lose their
confidences, and the turnover intention raises. 3. When the organizational changes get bigger, some departments are absorbed.
When the employees are setn to other departments, it causes the problem of adaption, and the turnover intention raises. 4. If the
resign process gets more complicated, it also causes the problem of adaption. The turnover intention raises.
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