The Study of Fighter Pilots Working Fatigue and Willingness for Career Change in Relay to
Role Pressure and Emotion ...

goougon

E-mail: 9608157 @mail.dyu.edu.tw

ABSTRACT
Air power stands for military capability of a country. Moreover, fighter pilots play a key role in air power. Following the new
paradigm of society and the Armed Forces Refining Program, the Air Force is facing an extreme challenge, i.e., lots of pilots retired
and most of the others are planning to retire and work for civil airline company. The Air Force is losing his pilots. The main
objective of this study is to find out the pilots working fatigue and willingness for career change in relay to role pressure and emotion.
According to 376 questionnaire surveys, emotional is related to pilots role pressure and job pressure. Working fatigue is related to
role pressure and emotional. Once the pilot working fatigue, they will think of career change. The assumption and conclusion in this
study show that the trend of retirement of second generation fighter pilots is still upwards. The Air Force should not only study and
find out the reason why fighter pilots resign, but make policy to alleviate the present situation and to insure air power.

Keywords : role pressure ; emotional ; working fatigue ; willingness for career change
Table of Contents

0000 0000000 0b0o0o0oooDoo0ooo0obO0ooDoDWioboo0oDO0oDOD0ooOoOOooOOobOOoOoDOooDOOoO
00000 ivOOoO0OO0DOO00O000O00O0000oO0ob0o0oDO0DO0vOooooOobOOooDooODooOoooooDOoo
cooooovOOoOoooOooOoOoOoOoOoOoOoOoOoOOoooOOoOOobOObOviibOODOOOOODOOOoODoOoOOo
oooooo0d0 xooooooooooooooooooooooooo0 10D oooOoobooooooo
oooooboobooolgboooooobooooobobooooobobobooD 200000bDOobbOODODOOO
gbooobgoobob 40000000000 DO0ODOOODOODOO0ODOODOO SOObOOo0bOo0bOooboOobo
gooobgoobgooobsbooboobooboobooboobooboobobyoboobooboobobo
gboooboobobbo w\Boogbooboooboboobooboobobboobisooboobooobooboo
goooboobooboboboboogboobooboboobooboobobboobboo 2b00oboobOobo
gbooobooboboboboob 200bg0boboobooboobobboobboob0o 20b00bO0bDO
gooobooboboboboobdoo 2bg0bgbboobooboobobboobboobo0ob 2s00b00bDOo
gbooobooboobobooboobosiobgbooobooboobooboboobDboobooobOo0 320000
goooboobooboboboobooboob d40bbooboobooboboboobDboobDoobooboOo 4oo
oooobooboboboboobooboobobo sooboobobobooboooboobooboboooobg 38
ooooboobobobobooobooboboboobobo bbb oobooboboboboooboobon
gslooobooboobobooobooboobobboobo s1ogbooboboboboooboobooboboo
goos0000b00boboooboobooboboboboo bbb oobbobooobooboobooboo
oooob0s00b00boboooboobooboboboboobo sebobboboobooboboboboo
goooogo 7o

REFERENCES

000000 LiddellHartB. H. (19990 000000000 MEO0O00)Y000000O(CO0O0194800 0)0 Winston S. Churchill (2002)
0000000000 0@UOU000OoO0)p000ooO0oooD@boe80o0) oooEocOoooooooooooooon
gooooOoOoOoOoOoO-0O0Q0OO0OOQOOO0OQOOODOQOOOOOOOOOOOOOOOOOO@YUIODODOOOOOOoOOO
gooooOoOoOoOOoOOOOOOOOOOOOOOOOO0OODOOODODOOOOOOOOOOOOOOOO@EeEYYOOOOOUls6
go0oOOoOoOoOoOOOOOOOOOOOOOOEO157-1610 DO ORI UOODODODOOOOOOOOODOOOOOO—-0OBOO
OO00OOOOOOOOOOCOOOOOOOOOOOOOOODOOOO OO0 U ODODODODODODOOOOOOOOOOoOO(e)

01550 00019980 0 00000000 ooooooooooooooooooooooooooooEeco)D0oonooon—
OO00OO0OOOOoOoOoOoOoOoO@ss)oz27r0 Uoooooo(euooooooooooooooooooooooooEosan

godoocoUubbDOOOD: 000000 ooDObOO0oDbO0oOoooOooDoes)oooobooooo—-0o0oooooon



000000000000000000000000 000@Y¥UiNDD000ooo0oooooooooooooon©o1230
000@oiuoooooo:0o0000nD oooEI4)0I D0 00N0N00N0N0N0000ND0D000N00 0000o0o0OE99YD T
O00000000000000000000000000000@20221-2240 DO00O0O0O0OOROOOOOOODOOOOOOOO
O00000000000000000@85046-480 DO ODOOOOM9YUODODOODO0ODOOODDOOOOODOOOOoOOO
0000-0000000000000000000000000000(11)01020 OO0 O0o0oooooooooooog
0000000000 0000o00oooooooo00 ooo@EeYiooooooooooooooooon:oooooooon
O000000000Oo74os80 0O000000@9R) 000000000000 ooooooooooooooonoi1l-120 00
0o 0000000000000 0D0O0000000ooO00Do00oooO00 Oo0oEe)oooooooooon:
000000 oooooooUbDoo00ooooooo00ooo0ooooo-000000000oo0ooooOog
000000oE3UDODODODO00DODODNODODOoOooOo4D280 DO0OOODOROS)DDODODOOOO OO
greoo0000DOO00DOO000DODOO00DDOO00O0OODOO00ODODO0O0DOO000ODODDODO0DODO0DDODOODO0ODOO0ODO
000@99)00oo00oo0o0d0oDD00oo0oooooOoOonsoss-40 DogRoc Do oooooooooood
0O0000o00oo-00o00o000ooodooDod0oooooooO00oDoOoOooD oooEIODDODDDDOUoooon
0000000000 00oDoO00oo0o00ooDoD00oo0oo0ooo oDogERI) DO Oo0ooDooD0ooDoDooooog
000000000000 ooo@ees) o000 0ooo0o0ooooooooooooooooooo oo
0@ o000 00oo000oo000oo00-00000000000000000000000000 000 (19980
O000000000000000000000(@5080 00(1994)i 00000000000 ooooooooooooog
O0000o00oooooooooEI) D000 o00ooo000D0o000o0o0Do0ooooooooDon0 og
00020 000000000000000000O0O0O0O0O0O0O0O0DO0O0 D000000O@YUUOODODODDODODDDOOoOooOg
0000000@O?23-280 00019970 000000000000 OD00ORO)Y)DOODODOOO0DOOO0ODOOOOOoDODoOOOn-
000000000000 00000000000000 000N DO U0NDOoDOoUooO:DO000D O0oOoOo0on
0@o0n0O 11000 000000000000 00DOO0 DO00RoOQUOIDDDOO0UDDNDOO0ONDDOO0U0OoOO0O0O0oD-000oo0og
0000000000 0000000o00ooo0 0000000000000 oo0ooooooooooooas
000000000000 @99Y7) 0000000000000 00000000000000000000W7O760 OO0 0O (19950
O0000o0ooooo0ooooooooooD-0000000oo00ooo0o0oo0oo0ooo0oooo0o ooooog
Anonymous. (1994). Helping to eliminatie stress in the workplace. Business & Health, 12(4), 28-31. Atkinson, J. W., & Feather N. T. (1988). A
theory of achievement motiviation, New-York: John Wiley. Babin, B. J., & Boles, J. S. (1998, April). Employes behavior in a service environment; A
model and test of potential differences between men and women. Journal of Marketion, 62, 77-91. Balch, J. F., & Balch, P. A. (2000). Prescription
for nutritional healing. garden city park. New York: Avery Publishing Group. Banton, M. P. (1965). Roles: An introduction to the study of social
realtions. London: Tavistock. Battle plan training modules.(]

[on line] Available: http://www.armymentalhealth.com/Pages/battleplan.htm Beehr, T. A., & J. E. Newmen, (1978). Job stress, employee health,
and organizational effectiveness; A fact analysis, model,and literature review. Personnal Psychology, 31, 665-699. Bettencourt, L. A., Meuter, M.
L., & Gwinner, K. P. (2001). A comparison of attitude, personality and knowledge prdeictors of service-oriented citizenshi behaviors. Journal of
Applied Psychology, 86(1), 66-81. Boles, J. S., Johnston, M. K. & Hair, J. F. (1997). Role stress, work-family conflict and emotional exhaustion:
inter-relationships and effects on some work-related consequences. Journal of Marketing, 58, April, 70-80. Brown, S. P., & Peterson, R. A. (1994).
The effect on sales performance and job satisfaction. Journal of Marketing, 58, 70-80. Caplan, R. D., & Jones, K. W. (1975). Effects of working load
role ambiguity and type a personality on anxiety,depression,and heart rate. Journal of Applied Psychology, 6, 713-719. Clopton, S. W., (1984).
Seller and buying firm factors affecting industrial buyers’ negotiation behavior and outcomes. Journal of Marketing Research, 21, 39-53. Cooper,
C. L., Cooper, R. D., & Eaker, L. H. (1988). The cooper occupational stress ratings. Living with Stress; Penguin Books, 81-83. Cordes, C. L. &
Dougherty, T. W. (1993). A review and integration research on job burnout. Academy of Management Review, 18(4), 612-656. Coverman, S.
(1989). Role overload, role conflict, and stress: addressing consequences of multiple role demands. Social Forces, 67(4), 965. Federal Aviation
Administration (1989). Cockpit resource management training, (advisory Circular 120-51). Washington DC: Author. In Hartel, C. E., & Hartel, G.
F. (1995). Controller resource management-what can we learn from aircrew? Flin, R. (2002). Selecting the right stuff: Personality and
High-reliability occupations. In B. W. Roberts & R. Hogan (Eds.) Personality Psychology in the Workplace, 253-276. Washington, DC: American
Psychological Association. Geurts, Sabine, Schaufeli, Wilmar, & Jonge, Jan De, (1998). Burnout and intention to leave among mental health-care
professionals: A social psychological approach. Journal of Social and Clinical Psychology, Fall, 341-362. Greenberg, J. S. (1990). Comprehensive
stress management. Dubuque, IA: William C. Brown Publishers. 23-26. Hartmann, L. C., & Bambacas, M. (2000). Organizational commitment: A
multi method scale analysis and test of effects. International Journal of Organizational Analysis, 8, Issue 1, 89-108. Headquarters Department of the
Army. (1994). Leader's Manual for Combat Stress Control Booklet 1, Extracted from FM 22-51, Washington, D. C., Septemeber 29.00

[on line] Available: http://www.vnh.org/FM22-51/bookletl.html Hellriegel, D., Slocum, J. W. Jr. & Woodman, R. W. (1992). Organizational
behavior, St. Paul MN: West Publishing Company. Hunter D. R., & Burke, E. F. (1995). Handbook of Pilot Selection. England: Avebury Aviation.
Jackon, S. E., & R. S. Schuler, (1985). A meta-analysis and conceptual critique of research on role ambiguity and role conflict in work setting.
Organizational Behavior and Human Decision Processes, 36, 16-78. Jamal, M. (1984). Job stress and job performance controversy: An empirical



assessment. Organizational Behavior and Human Performance, 33, 1-21. Jex, S. M. (1998). Stress and Job Performance, Theory, research, and
implications for managerial practice London: SAGE publications Inc. Kahn, R, L., Wolfe, D. M., Quinn, R. P., Snoek, J. D., & Rosenthal, R. A.
(1964). Organizations stress, Study in role conflict and ambiguity, New York: Wiley. Kanter, R. M. (1968). Commitment and Social Organization:
a Study of Commitment Mechanisms in Utopian Communities. American Sociological Review, 33, 499-517. Katkin, E. S. (1993).
Psychophysiological assessment of stress. In L. Goldberger & S. Breznitz (Eds.), Handbook of Stress. New York: The Free Press. 65-68. Katz D., &
Kahn R. (1978). The Social Psychology of Organizations, New York, John Willy. King, L. A., & King, D. W. (1990). Role conflict and Role
Ambiguity: a Critical Assessment of construct Validity. Psychological Bulletin, 107(1), 48-64. Kompier M., & Cooper C. (1999). Preventing Stress,
Improving Productivity, New York: Routledge. Lee, R. T., & Ashfort, B. E, (1996). A meta-analytric examination of correlatesof the three
dimensions of job burnout. Thourmal of Applied Pasychology, 2(81), 123-133. Manning, G., Curtis, K., & McMuillen, S. (1999). Stress: Living and
working in a changing world. Duluth, Minnesota: Whole Person Associates. 56. Marsh, R. M., & Mannari H. (1977). Organizational commitment
and turnover: A prediction study. Administration Sciences, 57-74. Martin, T. N., & Schermerhorm, J. R. (1983). Work and nomwork influence on
health, A research agenda using inability to leave as a critical Variable. Academy of Management Review, 650-659. Maslach, C., & Jackson, S. E.
(1981). The Measurement of Experienced Burnou. Journal of Occupational Behavior, 2, 99-113. Meyer, J. P. Allen, N. J., & Smith, C. A, (1991).
Commitment to organizational and occupations; Extension and test of a three-component conceptualization. Journal of Applied Psychology, 78,
538-551. Michaels, R. E., Day, R. L. & Joachimsthaler, E. A., (1987, April). Role stress among industrial buyers: An integrative model. Journal of
Marketing, 51, 28-45. Parasuraman, S., & Alutto, J. A., (1984). Sources of outcomes of stress in organization settomgs: Toward the development of
a structural model. Academy of Management Journal, 27(2), 330-350. Peterson, D. (1990). Managing Employee Stress, New York: Aloray.
Pettigrew, A. M. (1988). Competitiveness and the Management Process. Basil Blackwell. Pines, A., & Aronson E. (1981). Burnout: from tedium to
personal growth. New York: Free press. Porter, L.W., & Smith, F. J. (1970). The etiology of organization commitment. Unpublished Paper,
University of California, Irvine. Price, J. L. & Mueller, C. W. (1986). Absenteeism and turnover of hospital employees. Greenwich, CT: JAI Press.
Reichers, A. E.(1985). A review and reconecptualization of organizational commitment. Academy of Management Review. 10(3), 465-476. Rizzo,
J. R., House, R. J. & Lirtzman, S. 1. (1970). Role Conflict and Ambiguity in Complex Organizatrative Science Quarterly. 15: 150-163. Robbins, S.
P. (1989). Organizational Behavior. NJ, Engliwood Cliffs. Salancik, G. S. (1977). Commitment and the control of organizational behavior and
belief. In B. M. Staw and G. R. Salancik(Eds.), New Direction in Organizational Behavior Chicago: St. Clair Press. Sanders, J. C., Fulks, D. L., &
Knoblett, J. K. (1995). Stress and stress management in public accounting. The CPA Journal, 46-49. Sarbin, D. K., (1974). Toward a theory of the
role accumulation. American Sociological Review, 39, 567-568. Seyle, H. (1974). Stress and disease. New York: J. B. Lippincott. 45. Seyle, H.
(1993). History of the stress concept. In L. Goldberger & S. Breznitz (Eds.), Handbook of Stress. New York: The Free Press. 46-60. Singh, J., (1993).
Boundary role ambiguity: Facts, determinants, & impact. Journal of Marketing, 57, 11-31. Sohi, R.S., (1996). The effects of environmental
dynamism and heterogeneity on sales people’ s role perceptions, performance and job satisfaction. European Journal of Marketing, 30(7), 49-67.
Spector, P. E. (1997). Job Satisfaction. Thousand Oaks, CA: SAGE Publications,Inc. Stead, G. (1995). Personality on the flight deck. In N.
McDonald, N. Johnson, & R. Fuller (Eds.), Applications of psychology to the aviation system. 309-314. Aldershot: Ashgate. Turner, J. H. (1991).
The Structure of Sociological Theory. Wadsworth, California. Wharton, A. S. (1993). The affect consequences of service work, work and
occupations, 20(2), 205-232. Williams, E. S., Konrad, T. R., Scheckler, W. E., Pathman, D. E., Linzer, M., McMurray, J. E., Gerrity, M. &
Schwartz, M. (2001). Understanding physicians’ intention to withdraw from practice: the role of job satisfaction, job stress, mental and physical
health. Health Care Management Review, 26(1), 7-19.



