Jobodobboobouobobooouobobooood
gobgooogd;ggg

E-mail: 9607702@mail.dyu.edu.tw

g
oooobooboooooboooooobooooboooobooboooobobbOoboDobooboOoDbs3’oUO
gboogbgosstopoooooobooboboobooboooboobooboobo boobooboooboooon
gboooboobobobobtgbbobooboobooobobooboobooboobobooboboobo
gbooobgoob obobooboobobooboobooobobooobooboobOoboobobOoobon
gooobooboboboobooboobooboboobooooboobooboobooboboobOoobOoon
gooob obooboboobooboobobooboobooo

ooo:obgoo,bobbo,oboo0,bgooo
oo

goodbOobo0o0ooOoboU0oooobO0obobooDOoboo wbOobOobooOOooOOobOoUOoOUObDOobOoODOobDObooog
vlO0OoOooooOooboooOoooooooOoboooooviboboooooOoboooOOoboboboOooOobooo
0?2000000000000D00DOO00ODO0OD0O0ODODOO0 xXODODOODODODODOODODODOODOODOOO
O0xid0Do0000000O0o0D00oO0000oooboo0oo0D 1000000000 0bO0O0DOOoDOOoboOoO0Dd

gooodl1gobooboboooboooboobooboobooob00 4000bobboboobooboobooboo
goooosbo00oooboooooobooooobobooooob0oebbobOOOODbDObbOODUODOOO
gooobgrboobobooboobooboooobooboob yobobboboobooboobobobo
ooooboob npooooobooooooboboboobooboooobO0 2roboooobobb0OoDOoDbOOO
obooooobooo3sbooboooooooboboboooobooooobobb0400bo0bobbooobooo
goooboobobob440b000b00booboboobooboobobboo4boobuooboobobo
gboooboobobbob 4e00b00DbO0ObO0ODbOO0ODbOODOODOODOODO4/TD 0ODOODOODODO
gboooboobobobobosedbdoboobobboobooboobobobooboossbgobgooobonoo
goooboobooboboob v400b0o0obobboobooboobobbobbooboo d0obUobobOobo
gooobooboboboboobogowbhooboboobooboobobobooboobooesuboobobo
gbooobooboboboboobi1orbooboobooboobooboobobobobo0ob 1180gooboooDoo
gooobooboobobobooboob 12rOooboboo0ob0o0oboobOoboboboo0obOoob 127000 O
oooobooboboboboobo0obOo0ob wkBeoooobooboobobobobooobOoobOooDb 1380
DAODO0DOODOOObOO0O0ObOO00bOobObOobDOoOo 0B oobooboboboboboobDoOobOon

155

googn

OO0000OO0Oo0oOobooog@eyooooo—00oo0o0ooD:.ooOo00oo0 oY)y oooooooooooDboo
0000000000 00DOO00bO0O0o00DObOO0 0o oooooooooooooooboo0ooooooooog
0000000000 @oOOoOoooo7s-1040 00D0@e9nooooooooooooooooo0oobooooooo:boooo
0000000000000 0O00bO0O000 00D OO OOoDooOog:s,SSOO0O00DDOO0OOOO0OM@O)YOO:o
0014~2-14~30 00 0o OO00O0OO0O00ODOOO0DOO00ODOO0O0ODODOO0OODOOO0ODOO0ODOOOOODDO24-28
O000@ecoOspssOOD0ooo@opoo:oooooo@ooooooooooooooooooooooooooon
O020063-900 0001990 000 00000DO0OO0OO0OO00O0000000000000O00O00O7(1)C49-840 00O 0O (2003)
goooOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO43480 0O0O(99000
OoO0O0O0:00ooOoOooooboEooy)DOoOoooolIso-o0 0o ooooooooooooooooooooooLooLoo
go0oOoOoOo oo ---00000o0oooo0oOoo19@3)0415-4500 DO O(19Quoooo:0n
O0O0@eo)o0:0000000ooooooo@iioio00o0onooooonononO29048-710 OOoO(1997)oooo
o00oboOo0o0oooOo0oOo0oDboO0o0obO0o0ooOo00oDObO00oobO0oooDOoOOoOoDObO ODoOoOooo Arthur, J.B.(1992). The Link



between Business Strategy and Industrial Relational Systems in American Steel Minim ills. Industrial and Labor Relations Review, 45, 488-506.
Basis, L. J. & Van Buren, M. E. (1999). Valuing investment in intellectual capital. International Journal of Technology Management, 18(5-8),
414-432. Bastes, P. (2001). Inter-firm collaboration and learning: The case of the Japanese automobile industry. Asia Pacific Journal of
Management, 18(4), 423-441. Betz, F. (1987). Managing technology competing through new venturesd Innovation, and corporate research. New
Jersey: Prentice Hall. Bonties, N. (1998). Intellectual Capital. An Exploratory study that develops measures agreement Decision, 36, 63-76.
Brooking, A.(1996). Intellectual capital. London: International Thomson Business Press. Cameron, K. (1978). Measuring Organizational
Effectiveness in Institutions of Higher Education. Administrative Science Quarterly, 23, 604-629. Campbell, J. P. (1977). On the Natural of
Organizational Effectiveness. San Francisco: Josses Bass, 8. Daft, R. L. (1978). A Dual-core Model of Organizational Innovation. Academy of
Management Journal, 21, 193-210. Dalton, D. R., William, D.T., Michael, J. S., Gordon, J. F., & Human, W.P. (1980). Organization Structure
and Performance: A critical Review. Academy of Management Review, 5 (1). Damanpour, F. & Evan, W. M. (1984). Organizational innovation
and Performance: The problem of organizational Lag. Administrative Science Quarterly , 29, 392-409. Damanpour, K. A. , Szabat, & Evan W. M.
(1989). The Relationship Between Types of Innovation and Organizational Performance. Journal of Management Studies, November, 587-601.
Damanpour, Fariborz. (1991). Organizational innovation: a meta analysis of effects of determinants and moderators. Academy of Management
Journal, 34(3), 555-590. Damanpour, F. (1996). Organizational complexity and innovation: Developing and testing multiple contingency models.
Management Science, 42(5), 693-716. Davenport, T. H., & Prusak, L. (1999). Working knowledge — How organization manage what they know.
Boston: Harvard Business School Press. Delery, J. E. & Doty, D. H. (1996). Modes of Theorizing in Strategic Human Resources Management:
Tests of Universalistic, Contingency, and Configurationally Performance Prediction. Academy of Management Journal, 39, 802-835. Dess, G. G.,
& Robinson, R. B., Jr. (1984). Measuring Organizational Performance in the Absence of Objective Measure: the Cass of the Privately — Held Firm
and Conglomerate Business Unit. Journal of Strategic Management, 5(3), 265-273. Dixon, N. M.(2000). Common knowledge: how companies
thrive by sharing what they know. Boston: Harvard Business School Press. Drucker, P. F. (1993). Post-Capitalist Society. New York: Harper
Business. Drucker, P. F. (1998). The discipline of innovation. Harvard Business Review, Nov/Dec, 149-157. Dyer, L., & Reeves, T. (1995). HR
strategies & firm performance: What do we know and where do we need to go?. International Journal of Human Resource Management, 6,
656-670. Dzinkowski, R. (2000). The value of intellectual capital. The Journal of Business Strategy, 21(4), 3-4. Edvinsson, L. & Sullivan, P., (1996).
Developing a model for managing intellectual capital. Journal of European Management, 4(4), 356-364. Edvinsson, L. & Malone. M. (1997).
Intellectual capital. New York: Harper Business. Fey, C. F., Bjorkman, 1., and Pavlovskaya, A., (2000). The Effect of Human Resource
Management Practices on Firm Performance in Russia. International Journal of Human Resource Management, 11, 1-18. Gautier, U. E. (1990).
Technology Management in Organizations. Sage. California. Gilbert, M., & Gordey-Hayes, M. (1996). Understanding the process of knowledge
transfer to achieve successful technological innovation. Technovation, 16(6), 301-302. Govindarajan, V. (1984). Appropriateness of Accounting
Data in Performance Evaluation: An Empirical Examination of Environmental Uncertainty As an Intervening Variable. Accounting Organizations
and Society, 9(2), 125-135. Grant, R. M. (1996b). Toward A Knowledge-based Theory Of The Firm. Journal of Strategic Management, Winter
Special Issue, 109-122. Graphing, K. & Kaufman, G. (1988). Innovation: A Cross-Disciplinary respective, Oslo. Norway: Norwegian University
Press. Guest, D. E. (1997). Human resource management and performance: a review & research agenda. International Journal of Human Resource
Management 8(3), 263-276. Guthrie, J. (2001). The management, measurement and the reporting of intellectual capital. Journal of Intellectual
Capital, 2(1), 27-41. Hall, R. H. (1991). Organizations: Structures, Processes and Outcomes. New Jersey: Prentice Hall. Harem, T., Kroch, G., &
Roos, J. (1996). Managing Knowledge: perspectives on cooperation and competition. London: SAGE Publications, 116-136. Henderson, R. M. &
Clark, K. B. (1990). Architectural Innovation: The Reconfiguration of Existing Product Technologies and the Failure of Established Firms.
Administrative Science Quarterly, 35, 9-30. Huselid, M. A. (1995). The Impact of Human Resource Management Practices on Turnover,
Productivity, and Corporate Financial Performance. Academy of Management Journal, 38, 635-672. Joanne, R.0J 200001 . From know-how to
show-how? questioning the role of information and communication technologies in knowledge transfer. Technology Analysis & Strategic
Management, 12(4), 429-443. Johns, G. (1993). Constraints on the adoption of psychology-based personnel practices: Lessons from organizational
innovation. Personnel Psychology, 46, 569-592. Kaiser, H. F. (1974). An index of factorial simplicity.Psychometrika, 39, 31-36. Kaplan, R. S. &
Norton, D. P. (1992). The balanced scorecard — Measures that drive performance. Harvard Business Review, Jan/Feb, 71-79. Kaplan, R. S. &
Norton, D. P. (1993). Putting the balanced scorecard to work. Harvard Business Review, Sep/Oct, 134-147. Kaplan, R. S. & Norton, D. P. (1996).
Using the balanced scorecard as a strategic management system. Harvard Business Review, Jan/Feb, 75-85. Khan, A. M. & Manopichetwattana,
V.(1989). Innovative and No innovative Small Firms: Types and Characteristics. Management Science, May, 597-606. Knight, K. E. (1967). A
descriptive model of the intra-firm innovation process. Journal of Business, 4, 478-496. Kogut, B. (1988). Joint Ventures: Theoretical and Empirical
Perspectives. Journal of Strategies Management, 319-322. Lane, P. J. & Lubatkin, M. (1998). Relative Absorptive Capacity and Interorganizational
Learning. Journal of Strategies Management, 461-477. Marguish, D. G. (1982). The anatomy of successful innovation. Cambridge: Winthrop
publishers. Masoulas, V. (1998). Organizational requirements definition for intellectual capital management. International Journal of Technology
Management, 16(1-3). 126-143. Maud, C. N., Kuei, C. H., & Jacob, R. A. (1996). An Empirical Assessment of the Influence of Quality Dimension
on Organizational Performance. Internal Journal of Production Research, 34(7), 1943-1962. Nonaka, I. & Takeuchi, H. (1995). The
Knowledge-Creating Company. New York: Oxford University Press. Nunnally, J. C. (1978). Psychometric Theory(2nd ed.). New York:
McGraw-Hill. O’ Dell, C. S., & Grayson, C. J. (1998). If only we know what we know: the transfer of internal knowledge and best practice. New



York: Free Press. Porter, M. E. (1996). What is Strategy?. Harvard Business Review, 6, 62-78. Robbins, S. P. (1990). Organizational Theory :
Structure, Design, and Applications(3rd ed.). New Jersey: Prentice Hall. Robbins, S. P. (1996). Organizational behavior: Concepts, controversies
and applications. New Jersey: Prentice-Hall. Roberts, J. (2000). From Know-How To Show-How ? Questioning The Role of Information And
Communication Technologies In Knowledge Transfer. Technology Analysis & Strategic Management, 429-443. Roos, G. & Roos, J. (1997).
Measuring your company’ s intellectual performance. Long Range Planning (30:3), 413-426. Roos, G., Roos, J., Edvinsson, L., & Dragonetti, N.
C. (1998). Intellectual capital:Navigating in the new business landscape. London:Macmillan Business. Schumpeter, J. A. (1934). The Theory of
Economic Development. Cambridge. Massachusetts: Harvard University Press. Seashore, S. E., & Yuchtman, E. (1967). Factorial analysis of
organizational performance. Administrative Science Quarterly, 12(3), 377-395. Snell, S. A., Youndt, M. A., & Wright, P. M. (1996). Establishing a
framework for research in strategic human resource management: Merging resource theory and organizational learning. Connecticut: JAI Press,
61-90. Steers, R. M. (1975). Problems in the Measurement of Organizational Effectiveness. Administrative Science Quarterly, 20(4), 46-558.
Stewart, T. A. (1997). Intellectual capital: The new wealth of organizations. Doubleday/Currency. New York. Sullivan, P. H. (2000). Value-driven
intellectual capital: How to convert intangible corporate assets into market value. New York: John Wiley & Sons Inc. Swamidass, P. M., &
Newwell, V. T. (1987). Manufacturing Strategy,environmental Uncertainty and Performance: A Path AnalytiModel. Management Science, 33(4),
509-524. Tushman, M. L. & Nadler, D. A. (1986). Organizing for Innovation. California Management Review, 28, 74-92. Verkasalo, M., &
Lappalainen, P. (1998). A method of measuring the efficiency of the knowledge utilization process. IEEE Transactions on Engineering
Management, 45(4), 414-423. Ven de ven, A. H. & Ferry, D. L. (1980). Measuring and Assessing Organization. New York: John Wiley & Sons.
Venkatraman, N., & Ramanujam, V. (1986). Measurement of Business Performance on Strategy Research: A Comparison of Approach. Academy
of Management Review, 11(4), 801-814. Vickery, S. K., Drogue, C., & Markland, R. E. (1993). Production Competence and Business strategy: Do
They Affect Business Performance?. Decision Science, 24(2), 435-455. Wiig, K. M. (1997). Integrating intellectual capital and knowledge
management. Long Range Planning, 30(3), 399-405. Youndt, M. A., Snell, S. A., Dean, J. W., Jr., & Lepak, D. P. (1996). Human resource
management, manufacturing strategy and firm performance. Academy of Management Journal, 39(4), 836-866.



