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ABSTRACT
In the knowledge economy times, the knowledge will substitute for the traditional production factors to become the basis of
competition. The complete framework of knowledge management gets more important. Recently, many scholars make studies on
knowledge management that trend to establish the knowledge management system or evaluate knowledge management
performance. This study takes the implement of total quality management 1SO 9000) to apply to the process of knowledge
management. The purpose of this research is to discuss the feasible scheme of TQM process apply to knowledge management and
find the affect of the management process. The study uses the AHP method to confirm hierarchical framework, and find the effect
and significance of 1SO in point of four processes of knowledge management. According to the result of results analysis, it will helpful
to organizations to implement the optimum of knowledge management in the limited resources situation.

Keywords : total quality management ; knowledge management ; analytic hierarchy process
Table of Contents

goodoO0oo0o0ooOoboooDoobO0obooooOoboo0 WwbobOobooooOOoboooOOobDOobOoDobOOobooog
vilODOOoOooooOoooOooOoooooooboooooobOvoODOoDOOoOODODODODO0DOOoOUODOODOOODODOODOO
OvioODOoOOooOoooOoobooDoooO0oooooobooviooboooooooobooooooooooog
OO00viiDOOOOoOoOooooooooooooooooooo0o10bboooooboooooboOooboobOooo
gbooobi1ooooobooooooboooooobobooooobo 200bobooo0obOobb0OoDOoDbOoOO
obooooo3fooooboooooobooooobobooooobob40b0bO00DOO0ODbOobbOODODOOO
gbooobgo4000000000000D0O0OO0O0DbOO0bOObDO0O OO0 bobbOobOoobOoobOon
gboooboobgooogoooboobooboboobooboobob 4200b000b0o0oboobooboo
gboooboobobb 2000000000000 b00bobboboobo04200b0b00b00AHPODOOD
goooboobobbob 4400b0bbobooboobuobbobooboobossboognogbAHPOD
gboooboobobobobogssbogbooboboobooboobobboobboob e200bobobOonO
goooboobobboboobtdsdibobbobbooboobobobobooboobooe7TOAIDOO
gbooobooboobobooboob wooBOb0O0oboobOooboOobDoOobDoOoboobg 92

REFERENCES

000000 Badaracco,Jr. (1991)0 00 00000@COOO0)0O0O0:0D0OO0O0O0DODO(CDOO1991000)O Drucker, P. (19950 00O
OO0000O(@CO0OO)p00:.00b00o000oDObo00DoCboO@OoOesn dl)d Thomas, H., & Arthur, H. B. (20050 000 0: 000
o00o@Eooo)poo.bo00bOo00ooO0o00oDoO00DbOOo@EObb2e01C00)p DOODOOOOEO)DOOOD-O0DO

00000 000000000 COCoOO0OO@EooyOODOOIso9001:20000 0000000000 000036(6)094-1010 OO

0o O000DCO00DOOO0O0DDOOO0:00DbOO0O0OOEIQOOIsoo OO ooooooobooooooonod

0000000000 00DOCO00DO0O0000OoO0ogOoEOYIOODODOO00DODO0O0DDOO0OOOOOOODOOss3sn17-200
OO000000@o4)CO0DOO0O0O0oDoDoOlrross-e30 OO0 DD OO0DOODOOO0ODOO0OODOODOOODODDOOODOOOOd
OOo0OOOOOOOOOOOOOOOOOO 0000000000000 O00Os3se®Ose-600 OO0 IOOOOOO
gisoeooo0 00 0000000004113 025-290 DOO(oos)pooooOooOooOoOoOoOoOooOoOoOoOooOoOoOooOooOoOoOn
oo0oO0O0O0 o0y oooooooo:oooooo0: 00000000 oooooooEooo)dOIsoscooddIddOdOd
OO00OO00OO0OO0OO@IOoOoDoOOO0ODss11)084-870 DO O OOOO(oo)OOIsovoo0 00 00O O ODOOOOOOO@)Od
O0O0O00O0O3e(38e-880 DI T(00)0 0000000 000000000 OCOOROYDDODOODOODOODOOOODOODOOD
go0oOOOOOOOOOOOOOOOO0OOOOOOE YOO oO:DooOoooODOOoDOODODOD OO00O

goO0OC@EoooOOoOoOoOoOoOooDO@@UuUO)pUn0:000b0@uOoein) o0oooooooEeey)yoooooog
O@ooOo)pooD:00og@oo1eeen o) 00odRe4)I I 0000000000000 0000000 OOOdeooouod
o00ooo0ooooo0o0oDooO0o0oboOoo0ooDbO0oobOoOooooDOoOO0oDbDOOoOobO OoobDEDDOOODOODOOODOOO



O00OO0O0O0OOoOoOos7Anyoes-730 DU O(001)D0 0000000000000 O0O0O0OOOOUOOOODUODUOODOODOOOOO
00000 000@IUUIDOO0ooOoo: 000000000 DogEocs) 0o ooL0: DD UUUO oo
g@op3OODOO0ODOODOODOOD200000I1sO0000000: 00000000000 000 EOS)DODODODODODODODODODODODODOO
go0000o0o0oO00OO0O0OO0O0O0O0O0O0O0O0O0O0O 000000000 0OO@YYUI UL UODUDLOULDULUOUODLULLOO
0000 (pp.121-133) 0 00:0000000 0000000 198)U D000 OAHP OO O OOOOO@)DOOOOOOO?27(6)
05-220 000 (0050 001sO9%000 0 0000OI1sO%00000000000:000000 000000 APQC (2000). What is
knowledge management? American Productivity and Quality Center. Besterfield, D. H. (2004). Quality control. New York: Prentice-Hall.
Davenport, H. T., & Prusak, L. (1998). Working knowledge. Harvard College. Demarest, M. (1997). Understanding knowledge management. Long
Range. Denham, R. (1996). What is knowledge management [Online]. Available: http://www. km-froum.org/what_is.htm. Gates, B. (1999).
Business at the speed of thought: Succeeding in the digital economy. Warner Books. Gilbert, R. M., 0 Gordey, H. M. (1996). Understanding the
process of knowledge transfer to achieve successful technological innovation. Technovation, 16 (6), 301-312. Harries, D. B. (1996). Creating a
knowledge-centric information technology environment [Online]. Available: http://www.htcs. com/ckc.htm. James, R. E. (2004). Total quality:
Management, Organization and Strategy. Thomson Learning. Knapp, E. M. (1998). Knowledge management. Business & Economic Review, 44
(4), 3-6. Laurie, J. (1997). Harnessing the power of intellectual capital. Training & Development, 51(12), 25-30. Natarajan, G., & Shekhar, S.
(2000). Knowledge management. New York: McGraw-Hill. Nonaka, 1., & Takeuchi, H. (1995). The knowledge-creating company. Oxford
University Press. New York. Nonaka, I., & Konno, N. (1998). The concept of “ ba” : Building a foundation for knowledge creation. California
Management Review, 43. Nonaka, I. (1994). A dynamic theory of organization knowledge creation. Organization Science, 15(1), 14-37. O’ Dell,
C. (1998). If only we knew what we know. New York: The Free Press. O’ Dell, C., O Grayson, C. J. (1998). If only we knew what we know:
Identification and transfer of internal best practices. California Management Review, 40(3), 154-173. Polanyi, M. (1967). The tacit dimension. New
York: M.E. Sharp Inc. Sena, J. A., & Shani, A. B. (1999). Intellectaul capital and knowledge creation: Towards an alternative framework,
knowledge management handbook, New York. Saaty, T. L. (1980). The analytic hierarchy process. Mc Graw-Hill, New York. Spek, R. V., O
Spijkervet, A. (1996). A methodology for knowledge management. Tutorial Notes of THE 3rd World Congress on Expert Systems. Seoul, korea,
191-213. Sveiby, K. E. (1998). What is knowledge management? [Online]. Available: http://wwww. sveiby.com/articles/KnowledgeManag
ement.html. Tiwana, A. (2003). Knowledge management toolkit: Orchestrating it, strategy, and knowledge platforms. Preason Education Inc.
Thomas, H. D., & Laurence, P. (1998). Working knowledge: How organization manage what they know. Harvard College. Wiig, K. M. (1995).
Knowledge management methods: Practial approaches to managing knowledge. Arlington, TX: Schema. Zack, M. H. (1999). Managing codified
knowledge. Sloan Manageme- nt Review, 40, 45-57.



