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ABSTRACT

Recently, many enterprises, use the supply chain management to reduce the cost, increase market share, the sales volume and

enhance customer relationship as well as the automobile maintenance and repair industry. The after-sale maintenance and repair

market of heavy vehicle in Taiwan may divide into two categories parts, the original manufacturer factory service and general

maintenance workshop service. Under this environmental conditions the ways to obtain the auto parts are very different. Therefore

domestic automobile maintenance industry need to have a set of appraisal system to evaluate the performance of supply chain

management ,if they want to solve the auto parts and technical requirement problems, and proper attention for both service quality,

customer service. These will keep the Auto maintenance industry continuous improvement. This study hope to establish a weighted

indicator to evaluate the performance of supply chain management for automobile maintenance. And then, using the expert

Questionnaires through AHP industry method to evaluate the performance of each sector in supply chain ,also ,we can understand

the importance and differences between each indicator.

Keywords : Supply Chain Management ; Supply Chain Operation Reference ; Analytic Hierarchy Process ; Performance Indicator ;

Maintenance and Repair Industry of Heavy Vehicle.

Table of Contents

中文摘要　．．．．．．．．．．．．．．．．．．．．． iii 英文摘要　．．．．．．．．．．．．．．．．．．．．．

iv 誌謝辭　　．．．．．．．．．．．．．．．．．．．．． v 內容目錄　．．．．．．．．．．．．．．．．．．．．

． vi 表目錄　　．．．．．．．．．．．．．．．．．．．．． vii 圖目錄　　．．．．．．．．．．．．．．．．．．

．．． x 第一章　　緒論．．．．．．．．．．．．．．．．．．． 1 　　第一節　　研究動機與背景．．．．．．．．

．．．． 1 　　第二節　　研究目的．．．．．．．．．．．．．．． 2 　　第二節　　研究範圍．．．．．．．．．．

．．．．． 3 　　第四節　　研究流程．．．．．．．．．．．．．．． 4 第二章　　文獻探討．．．．．．．．．．．

．．．．．． 5 　　第一節　　供應鏈、供應鏈管理及應用．．．．．．． 5 　　第二節　　供應鏈績效之探討．．．．

．．．．．．． 18 　　第三節　　汽車產業及汽車維修業概況．．．．．．． 50 第三章　　研究方法．．．．．．．．

．．．．．．．．． 60 　　第一節　　AHP介紹．．．．．．．．．．．．．．．．61 　　第二節　　建立AHP層級架

構 ．．．．．．．．．．． 69 　　第三節　　研究架構．．．．．．．．．．．．．．． 71 第四章　　研究結果與分析

．．．．．．．．．．．．．． 72 　　第一節　　問卷設計．．．．．．．．．．．．．．． 72 　　第二節　　問卷回

收結果．．．．．．．．．．．．． 72 　　第三節　　有效問卷檢定結果．．．．．．．．．．． 73 　　第四節　　研

究結果．．．．．．．．．．．．．．． 73 第五章　　結論與建議．．．．．．．．．．．．．．．． 86 　　第一節　

　研究結論．．．．．．．．．．．．．．． 86 　　第二節　　研究建議．．．．．．．．．．．．．．． 92 參考文獻

　．．．．．．．．．．．．．．．．．．．．． 93 中文部分　．．．．．．．．．．．．．．．．．．．．． 93 英文

部分　．．．．．．．．．．．．．．．．．．．．． 98 附錄　　專家問卷．．．．．．．．．．．．．．．．．． 114

REFERENCES

一、中文部份 ABC遠擎管理顧問公司(2004)，供應鏈管理─深度解析與企業典範，台北:供應鏈管理顧問群發行。台灣經濟研究院(2005)

，2005年台灣各產業景氣趨勢調查報告，台灣經濟研究院:資訊服務處。 Lin, L. H., Tseng, & Frank, S.C. (2005). 以XML為基礎之跨組織工

作流程整合架構與其應用，Journal of e-Business, 7(1), 87-120. Ricardo, D., Michel, E., Panos, F., & Kouvelis(2003)，全球營運與物流運輸(吳

真偉譯)，台灣:西書出版社(原文於1998年出版)。 Smichi, L. (2003)，供應鏈之設計與管理(蘇雄義，美商麥格羅譯)，台灣:希爾國際股份有

限公司，(原文於2000年出版)。 Thomas, S. F. (2002)，品質管理(戴久永審訂)，台北:智勝文化事業有限公司(原文於2001年出版)。 Wisner,

J. D., Leong, G. K., Tan, K. C. (2005)，供應鏈管理初版(陳智瑋譯)，滄海書局(原文於1996年出版)。 丁玉青(2004)，台灣汽車維修廠售後服

務機營績效之DEA模式建構與分析─以H公司為例，私立東吳大學商學院企業管理研究所未出版之碩士論文。 工研院IEK(2006)，2006

年度車輛工業生產價值[線上資料]，來源:台經院產銷統計網路資料庫 http://tie.tier.org.tw/tie/index .jsp。 中國控制標準化技術委員

會(ECR)[線上資料]，來源: http://www.s dkdb.com/data/2006/0419/article_369.html 台灣區車輛工業同業公會（Taiwan Transportation

Vehicle Manufacturers Association, TVMA）[線上資料]，來源: http://www.ttvma.org.tw/ 台灣區汽車修理工業同業公會[線上資料]，來源:



http://www.autore pair.org.tw/ 行政院經濟部工業局電動車輛產業網[線上資料]，來源: http://evs. org.tw/ 行政院勞工委員會[線上資料]，

來源: http://163.29.140.81/careergu ide/ind/ind_detail.asp? section_id=2&id_no=70231 行政院勞工委員會職業訓練局「職訓e網」[線上資

料]，來源: http: //www.etraining.gov.tw/classQueryAction.do?method=classQuery 宋忠儒(2001)，資訊電子業供應鏈績效評估系統之研究，

國立成功大學工業管理研究所未出版之碩士論文。 佛瑞斯特研究中心(Forrester Research Inc.)[線上資料]，來源: http:

//www.forrester.com/rb/ 供應鏈管理委員會(Supply-Chain Council)(2006)，SCOR模型[線上資料]，來源

http://www.supply-chain.org/cs/root/home。 林公孚(2005)，績效衡量治標之涵義及範圍，品質月刊，42(10)，31-34。 林則孟，蔡佳

君(2003)，SCOR在供應鏈管理上的角色，九十二年度中國工業工程學會論文集(pp. 1-10)，彰化:建國技術學院。 美國聯邦環保

署(U.S.EPA)[線上資料]，來源: http://www.epa.gov 美商亞德尚公司(Adexa inc.)[線上資料]，來源: http://www.adexa.com/ 美國資源管理協

會(American management association, AMA)[線上資料]，來源: http://www.amachina.com/cn/index/ 美國生產及存貨管理協會(American

Production and Inventory Control Society, APICS)[線上資料]，來源: http://www.google.

com.tw/search?complete=1&hl=zh-TW&rlz=1T4GGIH_zh-TWTW211TW212&q=APICS&meta=。 侯君溥，吳文雄編(2005)，供應鏈管理

應用，台北:國立空中大學。 許振邦，中華民國採購管理協會(2007)，採購與供應鏈管理(再版)，台灣:智勝文化事業有限公司。 徐健

評(2000)，企業導入供應鏈管理之研究，國立台灣大學國際企業管理研究所未出版之碩士論文。 陳兵兵(2001)，供應鏈管理，台北:企業

資源管理研究中心(AMT)。 陳冰冰(2007)，SCM供應鏈管理─策略、技術與實務(初版)，五南圖書出版公司。 陳啟政(2003)，運用總品質

成本分析之供應商績效評估模式，中原大學工業工程研究所未出版之博士論文。 陳文祥(1996)，服務品質與顧客滿意度之研究─以汽車

修護保養業為例，私立輔仁大學管理研究所未出版之碩士論文。 陳國忠(2001)，電子商務運用於供應鏈管理之系統建置研究─以汽車零

件業為例，私立元智大學工業工程管理學系未出版之碩士論文。 黃培清，張存祿(2004)，基於SCOR模型的供應鏈再造，工業工程管

理2004年第一期，上海:交通大學安泰管理學院。 葉清江，賴明政編，張保隆審訂(2006)，物流與供應鏈管理(第二版)，台灣:全華科技圖

書股份有限公司。 葉焜煌(2001)，e化供應鏈管理之績效指標探討，資訊管理研究，3(4)，57-71。 經濟部商業司[線上資料]，來源:

http://gcis.nat.gov.tw/welcome.jsp 資策會FIND(Foreseeing Innovative New Digiservices)[線上資料]，來源:

http://www.find.org.tw/find/home.aspx 鄭榮郎(2005)，精實六標準差推動之架構，品質月刊，41(12)，76-78。 鄭榮郎(2002)，導入六標準

差系統台灣產業之調查:比較本土企業與跨國企業，工業工程與管理系品質學報，12(3)。 鄧振源，曾國雄(1989)，層級分析法(AHP)的內

涵特性與應用(上)，中國統計學報，27(6)，5-22。 鄧振源，曾國雄(1989)，層級分析法(AHP)的內涵特性與應用(下)，中國統計學報，27(7)

，1-20。 龍道格，蘇雄義，賈凱傑(2005)，全球運籌-國際物流管理，台北:華泰文化。 蘇盈真，張士行(2001)，應用可拓理論於供應商評

選模式之研究，中國工業工程學會九十年度年會論文集(pp. 10-20)，高雄:私立義守大學。 簡禎富(2005)，決策分析與管理，台北:雙葉書

廊有限公司。 羅偉碩(2004)，供應鏈管理(再版)，台北:普林斯頓國際有限公司。 一、英文部份 AMR Research [Online]. Available: 

http://www.amrresearch.com/ Barbarosoglu, G., & Yazgac, T. (1997). An application of the analytic hierarchy process to the supplier selection

problem. Journal of Production and Inventory Management, 38(1), 14-21. Beamon, B. M. (1996, Oct). Performance measures in supply chain

management. Proceedings of the 1996 Conference on Agile and Intelligent Manufacturing Systems, Rensselaer Polytechnic Institute, Troy. New

York: NY. Beamon, B. M. (1998). Supply chain design and analysis: models and methods. International Journal of Production Economics, 55(3),

281-294. Beamon, B. M. (1999). Measuring supply chain performance. International Journal of Operations and Production Management, 19(3),

275-292. Berry, L. L., Zeithaml, V.A., & Parasuraman, A. (1990). Five imperatives for improving service quality. Sloan Management Review, 31(4),

29-38. Bodin, L., Saul, I., & Gass (2003). On teaching the analytic hierarchy process. Computers and OR, 30(10), 1487-1497. Brewer, P. C., &

Thomas, W. S. (2000). Using the balanced scorecard to measure supply chain performance. Journal of Business Logistics, 21(1), 75-93. Business

Korea(May 2000), Complete automotive service available online. Business Korea Ltd., 17(5), pp.64-66. Camm, J. D., Chorman, T. E., Dill, F. A.,

Evans, J. R., Sweeney, D. J., & Wegryn, G. W. (1997). Blending OR/MS, judgment, and GIS: restructuring P&G’supply chain. Interfaces, 27(1),

128-142. Caplice, C., & Sheffi, Y. (1995). A review and evaluation of logistics performance measurement systems. The International Journal of

Logistics Management, 6(1), 61-74. Choi, T. Y., & Harley, J. L. (1996). An exploration of supplier selection practices across the supply chain.

Journal of Operation Management, 14(8), 333-343. Choi, K. S., Dai, J. G., & Jing, S. S. (2004) On measuring supplier performance under

vendor-managed-inventory programs in capacitated supply chains. Manufacturing and Service Operations Management, 6, 53-72. Christopher,

M., & Juttner, U. (2000). Developing strategic partnership in supply chain : a practitioner perspective. European Journal of Purchasing and Supply

Management, 6(2), 117-127. Clemen, R. T. (1996). Making Hard Decisions. An Introduction to Decision Analysis(2nd edn). Pacific Grove:

Duxbury Press. Cooper, M. C., & Ellram, L. M. (1993). Characteristic of supply chain management and the implications for purchasing and

logistics strategy. International Journal of Logistics Management, 4(2), 13-24. Cooper, M. C., Lambert, D. M., & Pagh, J. D. (1997). Supply chain

management: more then a new name for logistics. The International Journal of Logistics Management, 8(1), 1-14. Coyle, J. (2003). The

management of business logistics (7th ed.). (pp.426-427). South-Western: Mason. Coyle, S., Ward, T., & Markham, C. (2003). Brain computer

interfaces, a review. Interdisciplinary Science Reviews 28(2) 112-118. Dasgupta, D., & Bruan, H. (2001, June). Mobile security agent for network

traffic analysis. published by the IEEE computer society press in the proceedings of DARPA Information Survivability Conference and Exposition

II (DISCEX-II), 2, 332-340. California: The University Memphis. Dangayach, G. S., & Deshmukh, S. G. (2000). Manufacturing strategy:

experiences from select Indian organizations. Journal of Manufacturing Systems, 19(2), 134-148. Dangayach, G. S., & Deshmukh, S. G. (2001).

Manufacturing strategy: literature review and some issues. International Journal of Operations and Productional management, 21(7), 884-932.

Dale, B. (1998). Small business: driving success. The Journal for Quality and Participation, 21(6), 56-57. David, A., & Garvin (1984). What does

product quality really mean. Sloan Management Review, 26(1), 25-43. Deming, W. E. (1982). Quality productivity and competitive position.



massachusetts institute of technology center for advanced Engineering Study. Combridge: Massachusetts. Deming, W. E. (1982). Quality

productivity and competitive position, MIT Center for Advanced Engineering Study. Cambridgs: Mass. Dickson, G. W. (1966). An analysis of

supplier selection systems and decisions. Joutnal of Purchasing, 2(1), 5-17. Donald J., Bowersox, D., Closs, J., & Theodore, P. S. (2000). Ten mega

trends that will revolutionize supply chain logistics. Journal of Business Logistics, 21(2), 1-16. Donald, J., Bowerox, D. J., Closs, Theidire, P. S., &

Scott, B. K. (2000) How supply chain competency leads to business success. Supply Chain Management Review,4 (4), 70-78. Donald, J., Bowersox,

D. J., & Closs, T. P. (2000). Ten mega-trends that will revolutionize supply chain logistics. Joural of Business of Logistics, 21(2), 1-16. Dornier, P.,

Ernst, R., Fender, M., & Kouvellis, P. (1998). Global Operations and Logistics, John Wiley and Son. Dowlatshahi, S. (2000).

Designer-buyer-supplier interface: theory verus practic. International Journal of Production Economics, 63, 111-130. Eccless, R. G. (1991). The

performance measurement manifests, Harvard Business Review, 69(2), 131-137. Ellram, L. M. (1990). The supplier selection decision in strategic

partnership. Journal of Purchasing and Materials Management, 26(4), 8-14. Ellram, L. M., Wendy, L. T., & Corey, B. (2004). Understanding and

managing the service supply chain. Journal of Supply Chain Management, 40(4), 17-32. Fawcett, S. E., Calantone, R., & Smith, S. R. (1996). An

investigation of the impact of flexibility on global reach and firm Performance. Journal of Business Logistics, 17(2), 167-196. Fawcett, S. E., Stanley,

L. L., & Smith, S. R. (1997). Developing a logistics capability to improve the performance of international operations. Journal of Business Logistics,

18(2), 101-124. Fawcet, & Stanley (1997). Developing a logistics capability to improve the performance of international operations. Journal of

Business Logistics, 18(2), 101-127. Fawcett, S. E., Calantone, R. J., & Roath, A. (2000). Meeting quality and cost imperatives in a global market.

International Journal of Physical Distribution and Logistics Management, 30(6), 472-499.. Ferguson, B. R. (2000). Implementing supply chain

management. Journal of Production and Inventory Management, 41(2/4), 64-67. Folan, P., & Brown, J. (2005). A review of performance

measurement: towards performance management. Computers in Industry, 56(7), 663-680. Gerwin, D. (1993). Manufacturing flexibility: a strategic

perspective. Journal of Management Science, 39(4), 395-410. Gilmour, P. (1977). Consumer service differentiation by marketing segment.

International Journal of Physical Distribution and Logistics Management, 24(4), 18-23. Gilmour, P. (1999). A strategic audit framework to improve

supply chain performance. Journal of Business and Industrial Marketing, 14(5/6), 355-363. Gunasekaran, A., & Tirtiroglu, E. (2001). Performance

measures and metrics in supply chain environment. International Journal of Operations and Production Management, 21(1/2), 71-87. Handfield,

R. B. (1994). US global sourcing: patterns of development. International Journal of Operations and Production Management, 14(6), 40-51.

Harwick, T. (1997). Optimal decision-making for the supply chain. Journal of APICS-The Performance Advantage, 7(1),42-44. Holmberg, S.

(2000). A systems performance on supply chain measurements. International Journal of Physical Distribution and Logistics Management, 30(10),

847-868. Itami, H., & Thomas, W. R. (1987). Moblizing invisible assets, Harvard Business Review, 66-72. Jim, M., Robert, M., & Monczka (1997).

What’s wrong with supply chain management? Purchasing and Supply Chain Management, 122(1), 69-72. Kaplan, R. S., & Norton, D. (1992,

Jan-Feb). The balanced scorecard-measures that drive performance. Harvard Business Review, 71-79. Kaplan, R. S., & Norton, D. P. (1996,

Jan-Feb). Using the balanced scorecard as a strategic management system. Harvard Business Review, 75-85. Keebler, A., Wolkowitz, O. M., &

Reus, V. I. (1999). Double-blind treatment of major depression with dehydroepiandrosterone. Am J Psychiatry, 156, 646-649. Keeney, Raiffa, H.,

& Ralph, L. (1993). Decisions with multiple objectives and value tradeoffs. Cambridge University Press, New York: NY. Ki-Seok C., Dai, J. G., &

Jing-Sheng, S. (2004). On measuring supplier performance under vendor managed inventory programs in capacitated supply chains.

Manufacturing and Service Operations Management, 6(1), 53-72. Lambert, D. M., & James, R. S. (1993). Strategic logistics management (3rd ed.).

New York: Irwin/McGraw-Hill. Lambert, D. M., Cooper, C. M., & Janus, D. P. (1998). Supply chain management : implementation issues and

research opportunities. The International Journal of Logistics Management, 9(2), 1-19. Lambert, D. M. (1999). The ecological theatre: genetic

characters in an evolutionary play. New Zealand Science Review, 56, 70-77. Lambert, D. M., & Cooper, M. C. (2000). Issues in supply chain

Management. Industrial Marketing Management, 29(2), 65-83. Lee, H. L., & Billington, C. (1992, Spring). Supply chain management: pitfalls and

opportunities. Sloan Management Review, 33, 65-73. Lehmann, D. R., & Shaughnessy, J. O. (1982). Decision criteria used in buying different

categories of products. Journal of Purchasing and Materials Management, 18(1), 9-14. Lisa, M. H. (2003, Nov-Dec). Auser risk-adjusted supply

chain management. Supply Chain Management Review, 64-71. Miller, J., DeMeyer, A., Nakane, J., & Ferdows, K. (1989). Flexibility: the next

competitive. battle, the manufacturing future survey. The Journal of Strategic Management, 10(2), 135-144. Morphy, E. (1999). Measuring up.

Export Today, 15(6), 52-7. Morgan, J., & Monczka, R. M. (1996). Supplier integration: a new level of supply chain management. Purchasing and

Supply Chain Management, 120 (1), 100-113. Neely, A., Gregory, M., & Platts, K. (1995). Performance measurement system design: a literature

review and research agenda. International Journal of Operations and Production Management, 15(4), 80-116. Omasa, T., Kishimoto, M., Kawase,

M., & Yagi, K. (2004). An attempt at decision making in tissue engineering: reactor evaluation using the analytic hierarchy process (AHP).

Biochemical. Eng. J., 20, 173-9. Patton, W. E. (1996). Use of human judgment /models in industrial buyers. vendor selection decision. Industrial

Marketing Management, 25, 135-149. Parasuraman, A., Valarie, A. Z., & Leonard, L. B. (1988, April). Communication and control processes in

the delivery of service quality. Journal of Marketing, 52, 35-48. Pittiglio, Rabin, Todd, & McGrath (PRTM)[Online]. Available:  http://

www.prtm.com Richard, A. (2000, May 01). Supplier performance: new measurement metrics annual quality congree proceeding. ABI/INFORM

Global, 54(0), 847-868. Richard, L. O., Oliva, Trence, A., & Lan, C. M. (1992). A catastrophe model for developing service satisfaction strategies.

Journal of Marketing, 56, 83-95. Sangbok, R. (2002). Logistic performance measure cubic model in logistic industry. The Asian Journal on Quality,

3(2), 84-92. Saaty, T. L. (1986). Exploring optimization through hierarchies and ratio scales. Socio-Economic Planning Sciences, 20(6), 355-360.

Saaty, T. L. (1987). Risk-Its priority and probability: the analytic hierarchy process. Risk Analysis, 7(2), 159-172. Schmitz, J., & Platts, K.W. (2003).



Roles of supplier performance measurement-indications from the automotive industry. Management Decision, 41(8), 711-721. Schmitz, J., & Platts,

K. W. (2003). Supplier logistics performance measurement: indications from a study in the automotive industry. International Journal of Production

Economics, 89(2), 231-243. Seungwook, P., Janet, L., & Hartley (2002). Exploring the effect of supplier management on performance in the korean.

automotive supply chain. Journal of. Supply Chain Management, 38(2), 46-53. Shin, H., Collier, D. A., & Wilson, D. D. (2000). Supply

management orientation and supplier/buyer performance. Journal of Operations Management, 18(3), 317-333. Shawnee V., Roger, C., &

Cornelia D. (1999). Supply chain flexibility: an empirical study. Journal of Supply Chain Management: Summer, 35(3), 25-33. Simchi, D. C.,

Drezner, Z., Ryan, J. K., & Ryan (2000). Quantifying the bullwhip effect in a simple supply chain: the impact of forecasting. Lead Times and

Information. Management Science, 46, 436-443. Son, Y. K., & Park, C. S. (1987). Economic measures of productivity quality and flexibility in

advanced manufacturing systems. Journal of. Manufacturing Systems, 6(3), 193-206. Stewart, T. A. (1997). Intellectual capital: The New Wealth of

Organizations. New York: Bantam Doubleday Dell Publishing Group, Inc. Swink N., & Way (1995). Manufacturing strategy: propositions, current

research and renewed directions. international Journal of Production and Operations Management, 15(3), 4-26. Sweeney, M. T. (1993). Strategic

manufacturing management : restoring wasteful production to world class. Journal of General Management, 18(3), 57-76. Tagaras, G., & Lee, H.

L. (1996). Economic models for vendor selection with quality cost analysis. Management Science, 42(11), 1531-1543. Talluri, S., & Yoon, K. P.

(2000). A cone-ratio dea approach for amt justification. International Journal of Production Economics, 66(2), 119-129. Teigen, R. (1997).

Information flow in a supply chain management system [EB/OL]. Available:  http://www.eil.utoronto.ca/p rofiles/rune/dip-thesis.html. Thomas,

S. F. (2002). The role of quality tools in improving satisfaction with government. Journal of Quality Management, 9(3), 20-31. Turban, E., King,

D., Jae, K. L., & Viehland, D. (2003). Electronic commerce 2004: a managerial perspective. (3rd ed.). New Jersey: Prentice Hall. Park, T. A., &

Hartley, J. (2002). Factors influencing the occurrence and severity of farm accidents: comparing work-related and nonwork-related events. Journal

of Agricultural Safety and Health, 8(1), 83-94. Vickery, V., Roger, C., & Cornelia, D. (1999). supply chain flexibility: an empirical study. Journal of

Supply Chain Management, 35(3), 16-24. Vitale, M. R., & Mavrinac, S. C. (1995). How effective is your performance measurement system?

Management Accounting, 77(2), 43-7. Ward, A., Jeffrey K. L., John, J. C., & Durward, K. S. (1995, Spring). The second toyota paradox: how

delaying decisions can make better cars faster. Sloan Management Review , 36(3), 43-61. Ward, P. T., Durary, R., Leong, G. K., & Sum, C. C.

(1995). Business environment, operations strategy, and performance: an empirical study of singapore manufacture. Journal of Operations

Management, 13(1), 99-115. Weber, C. A., Current, J. R., & Benton, W. C. (1991). Vendor selection criteria and methods. European Journal of

Operational Research, 50(1), 2-18. Wheelwright, S. C. (1978, Feb). Reflecting corporate strategy in manufacturing decisions. Business Horizons,

21(1), 57-66. Wisner, J. D., & Tan, K. C. (2000). Supply chain management and its impact on purchasing. Journal of Supply Chain Management,

36(4), 33-42. Wisner, J. D., & Tan, K. C. (2000). Supply chain management and its impact on purchasing. The Journal of Supply Chain

Management, 36(4), 33-42. Wolkowitz O. M., Reus, V. I., & Keebler, A. (1999). Double-blind treatment of major depression with dehydroepiando

-sterone. Am J Psychiatry, 156, 646-649. Zakarian, A., Wickett, P., & Siradeghyan, Y. (2006). Quantitative model for evaluating the quality of

automotive business process. Journal of Production Research, 44(6), 1055-1074.


