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ABSTRACT
With the tense competition and high-consumption-ability nowadays, the variety of products and the requirement for quality are
increasing. Consumers hope to show their distinct personality and style through the behavior and the process of using all kinds of
products. The producers of product-design have sensed the trend and launch the strategy of customization as their response. The
focus for customization is to create the customers’ value as the premise and to satisfy every individual need of the customers as the
index. Customization can also meet the individual need of the customers and avoid the conditions of the unnecessary consumption
and expense for the producers for raw material. However, from the ecological aspect, customization lacks the consistent
consideration for other stages within the life cycle of the product. If the product service system (PSS) can be led to the design of
customization, the industry can not only meet the clients’ demand and show client’ s personality and style, but also reduce the
production capital and build up the green image for the industry itself. Furthermore, the goal of sustainable development is also hope
to achieve. The goal of the study is to establish a set of green-design-development system for customization under PSS. Through the
literature review, expert interview and the application of Analytic Network Process (ANP), the study aims to establish guidelines,
principles, methods and process for design for customization under PSS and study the case with information product.
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