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ABSTRACT
This study is aimed at discussing the influence caused on job performance by job stress and personality traits of exercise instructors
who work in American-owned fitness clubs. The research subjects in this study are the exercise instructors in the following
American-owned fitness clubs: a) World Gym Fitness Centers: SOGO flagship store in Taichung, FOCUS branch in Tainan, and
Zhongzheng branch in Kaohsiung; b) California Fitness: Zhongxiao branch and Ximen branch in Taipei, and Sanmin branch in
Taichung. A total of 167 questionnaires were sent out, and 152 valid ones were retrieved after the ones that were not completely
answered were taken out. The retrieval rate of valid questionnaires was 91%. The findings yielded after empirical analysis are as
follows: 1 In terms of the influence of personality traits on job performance, the trait of “ friendliness” has a significant and
positively-correlated influence on the overall job performance. This shows that the exercise instructors who are friendlier would have
better job performance. 2 In terms of the influence of job stress on job performance, the factor of “ role conflict” has a significant
and positively-correlated influence on the overall job performance. This shows that the more one experiences role conflict, the better
the job performance.
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