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ABSTRACT
O O This thesis investigates the relationship between job satisfaction(] and turnoverd intention of 0 employeesC] in cosmetic
O division of department stores, and analyzes the effectsC] of personal characteristicst] on the relationship. This paper modified
Smithetal.” s“ job description index (JDI)" questionnaire and Kai yi Huang’ s*“ turnover intention” questionnaire, and sent
out our own question- naires. By using convenient sampling method,the researcher gathered information through direct
questionnaire fill-out manner among employees in cosmetic divisions of four department stores. 250 questionnaires were send out
and received back 217 valid questionnaires excluding 8 invalid questionnaires. The response rate is 86.6%. Four research results are
concluded based on the anal- ysis. Firstly, the factors that impact job satisfaction of employees in cosmetic division of department
stores are ages, education levels, positions, work locations and cosmetic brands.Secondly, the factors that impact turnover intention
of employees are ages, work locations and cosmetic brands. Thirdly, in general, the predictability of job satisfaction of employees on
turnover intention is extremely low. At last, job satisfaction of employees is proportional to turnover intention in a very low scale.
Finally, this thesis brings up several suggestions. In the human resource management aspect, supervision mode in cosmetic industry
should be reviewed, and the fairness of salaries between new employees and experienced employees should be carefully investigated.
For a low rate of turnover, the influence of age differences and work location differences should be given more attention.
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