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ABSTRACT

This study evaluated the performance of Army Bases of Repairs and Makes from productivity point of view. Five performance

models of Resources-Quantity Model, Resources-Quality Model, Manpower-Quantity Model, Manpower-Quality Model as well as

Quantity-Quality Model were developed. Data Envelopment Analysis (DEA) was applied to the performance models for the analysis

of efficiency and effectiveness of the Decision Making Units in this research. The results show that the inefficient units demonstrate

the extra use in resources as well as under scale in their capacity. The suggestions of improvement for each of the Decision Making

Units were proposed for the Army Bases to enhance their performance. Finally, the schedule and quality of the repairs and makes

should also be taken into consideration in addition to the improvement proposals in the practical implementation.
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