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ABSTRACT
The Ministry of National Defense promotes the organizational change to simplify manpower, cause to personals fierce promoted
competition. Organize member could keep the same attitude which respect work, willing to retain the office and devote its
professional knowledge and ability before simplify? Or the will run high in fact that appear turnover intention? It s a subject that is
quite worth studying. This research regards one of the army professional communication commands, which put in order and
analyses the materials through software SPSS of Statistical analysis. Adopt analytical methods, such as Descriptive statistics,
Correlate statistics and Regression statistics analyses, etc, discuss the relation of job satisfaction, organizational commitment and
turnover intention. Through analysis got the result as follow. (1) Personal attributes, such as marital status, age, seniority of active
duty and academic credentials are positive correlation with job satisfaction; (2) Personal attributes are positive correlation with
organizational commitment; (3) Job satisfaction is negative correlation with turnover intention; (4) Organizational commitment is
negative correlation with turnover intention; (5) Job satisfaction is positive correlation with organizational commitment. According to
above, it shows that job satisfaction or organization commitment high that the turnover intention is relatively lower. Trying to raise
the job satisfied and organization commitment, the turnover intention will be reduced. There is apparent influence the improvement
of whole ability.

Keywords : Job satisfaction ; Organizational Commitment ; Turnover Intention
Table of Contents

OO0 OoO0OooOooDOopooawicoo0owvodOobOvOOviOoOviiDO0O xOOOxOOO OO ODOODOoOOoO1
OO00O0OoOoo3000oopoos00Dp00pooOos0oboocboOo000O00O0OO0O00OUOODOOODOdlob
Satisfactiond 80 00 O0OO0O 18000 0000 240000000000 0OODOCO 2000000030000
gboooboobgo 2000 0000 o0 ognooobgoobo 3rgboboobuoob bbo0ooobg 90
o oboob 4200000005000 00005000000000061 0000000660000 67
0072000 0110000 7021000000000 1702-2tevensBeyerd Trice0DOOO0OOODOODODO 2203-1
oboogd2903-2000000000 3000 0210000000 12022000000000 210230000
00000 2504-10000000000 39042000041 0430000000000000000O00 43044
00o00b0o0bOobbOob 4045000000000004704600000000000 480470000O0OO
ooo0db490480000000000O0O0L004-90000000000O0O0ODO0OODOODOOS3041000000
oooobo0obOoboboboosed4l11000b0ObD0O0ObDOO0bObDbOObDOOS7TD4-1200000000D0OOO
oooobgoobs80413000000000DDO0ODO0DOODOO ®O4-4000000O0OODOODO0ODODOO
geod4-150000000 61

REFERENCES

gboobooooobi1boobogze2booboooobooboboboboooooooboobobobbobooobooboOoDog
goooooodobo2b0boboobooboobDobobobobooob0obLDob0obobobobOoboobDobDOobOoboOonOo2oe00
gb3gooogoobzo4 bbb obobooobobouoboob 4bU0bb2000 00000 OobOOOO
vboobooooooboobobobobooboouo—-0boboboboobobooooobooboboboboboboooboosuno
g0 00poooooobooobooooooboooooooobbooboOo0ooobDboooobooooDbDebDOD2001000
gbooooooooboobobobooobooobooboboboboooboooboobooboboboboboboobobobobob oo
gozec2gooooooooooooooobooooooooobboooboOoooLObooobOoooObUoDbbOooLDOO
gsbdbo0bo0dzo000diobo0ooooooobobo0oooooooebtbobboooobooooobooobboooooo
oo0oboo0oooooooboooboboooiebooboooobboooooooobboooobobooboobooooDoo
gbobooooobooboboboboooboobobobobnnbogoboeeshooooooo:0cobon 120000200300



00000000000000 1300001998000 0000000000000 0000000O0000000DOO00oDoOO
00000000000000000000000 14000019980 0000000000000000000 0O 15.0 0 020000
0000000000 00ooo0o0ooo0-00000000000000000000O00000000DO 160000000
g0040 00 0000000000000 00OOO00O0DODO0O00O0O0O00-0000000000000000A0A485-50700 17.0
0001900 00000000000000000000000000000O0000O000000000O0 18.00 0019990
O000000000:.00000 1900001990 00000000000000000000000000D0O0O0O0OOO0O0O
00036550 20000020040 000000000000000000000O00O0OCO00ODOOOODOOOODOOOOOOOO
O00000000o0o0ooo02.00000000000000000000000000O000000O00O0O0O000O0O0
0000000000 0000000o200200 2.000020040000000000000000 23.00001990000000
0000000000000 00470030035-4000 2400001990 0000000000000 000000000000O4
O000000000000000 25.0000200300000000000000000000000O00O00O0O0ODOODO0ODDOO
OO000ooOoooosBoOPMOOODOOOOOD12000200019-3000 26.0000200300000000000000O0O0O0O0O
0000000000000 00000000D0D000 27.00002000000000000000000000O:Metad OO0
O0000000130NO40 0334900 28.000 020030 000 000000DO0O0O00O0OODO0ODDOO0OOOOOOOOOOD
0020000200400 00000000000000000O00DOO8200107-14400 30.000000000000O0ODOO
01997000 00000000000000000000D00O0 31.00001930000000000000000000DO0O0O
000 3000000002030 000000000000200PO00000O0ODOOO0ODOOOOODOOOODNBusiness Review

0 Vol. 8, No. 10 pp.1-190 OO OO OO 1.Allen, N. J., & Meyer, J. P.00 20000 .Construct Validation in Organizational Behavior: The Case of
Organizational Commitment. IN R. D. Goffin & E. Helmes[ Ed.O0 , Problems and Solutions in Humana Assessment: Honoring Douglas N.
Jackson at Seventy. Norwell, MA:Kluwer Academic. 2.Bourg, C., & Segal, M. W.O 199901 . The Impact of Family Supportive Policies and
Practices on Organizational Commitment to the Army. Armed Forces & Society, 2500 400 :633-652. 3.Gaaertner, S.,[1 200000 “ Structural
Determinants of Job Satisfaction and Organizational Commitment in Turnover Models,” Human Resource Management Review, VVol.9[0 4

O ,pp-480-524. 4.Gerhart, B.,[0 199001 , Voluntary Turnover Alternative Job Opportunities, Journal of Applied Psychology, VVol.75, pp. 467-476.
5.Klein, S., J. Maher, 0 19960 , “ Education Level and Satisfaction With Pay” ,Personnel Psychology, 19, pp. 132-154.
6.Kreitner,Kinichi&Buelensd 19990 Organizational Behavior,McGraw Hill 1st Edition. 7.Mathieu J., & D. Zajac,[0 19900 , “ A Review and
Meta-analysis of the Antecedents, correlates, and Consequences of Organizational Commitment” , Psychological Bulletin, 108(2), pp. 171-194.
8.Meyer, J. P. & N. J. Allen,[0 199107, A three-component conceptualization oforganizational commitment. Human Resource Management
Review, 1,pp.61-89. 9.Meyer, J. P. & N. J. Allen & C. A . Smith,[ 19930 , Commitment toOrganizational and Test of a Three-Component
Conceptualization,Journal of Applied Psychology, 78, pp.538-51. 10.Robbins, S. P.[0 199300 . Organizational behavior concepts, controversies, and
application Englewood Cliffs, New Jersey: Prentice Hall . 11.Robbins, S. P.00 20010 , Organizational Behavior,9th Edition, New Jersey:
Prentice-Hall 12.Schermerhorn, J. R., Jr. J. G. Hunt, and R. N. Osborn. (1994), Managing Organizational Behavior, New York:Wiley. 13.Sharon,
P., & Toby, W. (1998). Job and Work Design: Organizing Work to Promote Well-Being and Effectiveness. Thousand Oas, CA:Sage. 14.Tzeng, H.
M., Ketefian, S., and Redman, R.,[0 20020 “ Relationship of Staff Nurses’ Strength of Organiztional Culture, Job Satisfaction, and Inpatient
Evaluation with Nursing Care.” International Journal of Nursing Studies, Vol.39, No.1,2002,pp.79-84. 15.Yoav, G.[0 19980 . Intelligence and
Job Satisfaction. Academy of Management Journal, 41(2), 516-539



