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ABSTRACT

In recent years, facing fierce competition in international environment and also for the influence of labor flexibility, the enterprises

often use the dispatched services to reduce the employment costs and maintain the competitive advantages. The domestic market of

dispatched work is forming and shaping a mature labor market. This paper examined the dispatched workers’ job satisfaction has a

moderating effect between transformation leadership and organizational citizenship behavior. According to the findings provides the

suggestions for the enterprises which use dispatched services. Aerospace Industrial Development Corporation（AIDC）, which is

the first-class aerospace and the technology service in Taiwan , it has a special system to retain the dispatched workers. Therefore,

the AIDC dispatched workers has been selected as the target sample for this research, through retrieved 169 samples by the method

of sampling survey, we examine the research hypothesis with the Multiple Hierarchical Regression .The findings of the study are as

following:(1) A significant positive correlation was identified among transformational leadership, job satisfaction, and organizational

citizenship behavior. (2) Transformational leadership were partially significant to organizational citizenship behavior. (3) The

interaction between transformational leadership and job satisfaction can partially significant impact on organizational citizenship

behavior. The results show that dispatched workers’ job satisfaction has a moderating effect between transformation leadership and

organizational citizenship behavior. According to the findings, this research suggests that user enterprise should promote manager's

capabilities, and establish unimpeded communication channel, to be able to achieve the expectation effect of using dispatched

worker.
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