
The Relationship or Organizational Citizenship Behavior,Supportive Working Environment
and e-learning

林煥庭、林淑慧

E-mail: 9510905@mail.dyu.edu.tw

ABSTRACT

ABSTRACT Obviously, it is prevalent that companies conduct knowledge management and cumulate knowledge by learning in the

21th century. Learning has been a core issue of the research, particularly, application of the information technology in learning. No

doubt, e-learning approach enables employees to pursuit knowledge and skill just-in-time. It is the way of creating performance for

organizations. The purpose of the study was to examine the relationship between organizational citizenship behavior (OCB) and

e-learning. Independent variables included perceived of ease use, perceived usefulness, perceived enjoyment and O.C.B. Supportive

working environment as interfered variable. E-learning usage was the only dependent variable. The results showed that several

dimensions of OCB were significantly related with e-learning usage. Perceived ease of use, perceived usefulness and perceived

enjoyment were significantly corrected with e-learning usage as well. Supportive working environment were found to have a

significant moderating effect among organizational citizenship behavior and e-learning usage.

Keywords : O.C.B, perceived ease of use, perceived usefulness, perceived enjoyment, e-learning usage, Supportive working

environment.
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