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ABSTRACT

From the perspective of management, a school can be regarded as an enterprise. From trivial mattes to the operation, the enterprise

needs man to execute all the activities. The management of a school, correspondently, depends on human resource. The goal of this

study is to investigate the relationships among job characteristics, emotional labor load, and job satisfaction. Moreover, the study also

aims to know the relationships among the variables by treating emotional labor load as an interfered variable towards job

characteristics and job satisfaction. Job satisfaction is a kind of attitude, resulting from a pleasurable and active emotional condition

from/in one’s work experience (Hackman, 1976); however, the attitude can affect the behavior and probably be influenced by the

intermediate factor ‘emotional labor load.’ Therefore, we treat job satisfaction as a longitude and emotional labor load as a

latitude to form the framework of the present study. In addition, the study is carried out by questionnaire survey, based on the job

characteristics discussed by Hackman & Oldman (1975), emotional labor load developed by Lin (2000), and Minnesota Satisfaction

Questionnaire designed by Weiss Davis England & Lofguist（1967）to measure job satisfaction. The subjects are elementary school

teachers in areas around Hemei in Changhua; 580 questionnaires are released and the retrieved valid ones are 473 copies. By using

statistical analysis such as descriptive statistics, variation analysis, and complex recursive analysis, we have respectively measured the

relational model among these to verify seven hypotheses claimed in our study. Main findings of this research are summarized as

follows： 1. Job characteristics of elementary school teachers in areas around Hemei in Changhua show a significant correlation

with job satisfaction. 2. Job characteristics of elementary school teachers in areas around Hemei in Changhua show a significant

correlation with emotional labor load. 3. Emotional labor load of elementary school teachers in areas around Hemei in Changhua

shows a significant correlation with job satisfaction. 4. The significant correlation between emotional labor load of elementary school

teachers in areas around Hemei in Changhua and job characteristics as well as job satisfaction shows the mediating process.
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