Jogdoooboooooiiconuoooooooooon
goougon

E-mail: 9509729@mail.dyu.edu.tw

00
0000000000000 0000000000000000000000000000000000000000
0000000000000 0000000000000000000000000000000000000000
O00OStewart(1998)0 00 0000000000000 O00000O0000O0OO0000O0OO0000O0OO0O00NOooOnO
O00000000000000000000000000 (Human Capita)O 0 00O Sulliven(2000)0 Dooley(2001)0) O
0000000000000 00000000Drucker(19990 000 0000000000000 0O0OO0O00O0O0O
0000000000000 000000000000000000000000000000000001C000
0000000000000 TobitDOOOD00OCOOIC00D0000000000N0N0N00N0NoNoNoNonooonon
0000000000000 000000000000000000000000

ooo:0bgoo0o,bob0bo0oboo,;,0obon
oo

0000000000 WoooDivObooOovOOviDOviiDOD xOO0OxO0OO OD 10000000000
1000 0b0ob0 4000 0000500000006 O0OD0OODDODO 700D ODOUODUOUD YOO DOODO
000010000 00000000000 16000 000000OOMEADD 20000 00002000 000
Ub0ooboobooobot 20000000000 3000000040000 DEAILDOODOODOO 42000
TobitOO OO 45000 000049000 0000000049 0000000000OSB1000000005100
Ooo0ogos2000 0000005000 b00000b0bobooboeodbbobbOOnDe300b bOOOO
HBO00 0000000 dBoOoboDoOobow000 o000 0ODOOOOOO O0DO0O0O0O 84

gogno

gooooo0 oo LoO o
OO@ouOopoOoDoODoODOOOODODODODODODODO—-DO000D00D0D0DOO0OODODODOOODODODOODOOODODOOOOOOOOO
00 0000oooooooooooeec4)i0oooooooooooooooooooooooogo21e)o oooooo

O@ooo)DOODEADDDOOOO:OO0DOOODOOO0ODODOOOODOO0ODOOOEO ODOORDOoooooooDoO
oOo»»000000O000boO00bOo00oDOo00oboooooOo00DOoOoOoOoo Doy UOooODooooooo
o00ooOo0o0oooOooO00DOOo0o0boOo0oO0oDOO00oOOo0oOoOoDOoO00DO0O0ODOOO0oDOO0DOoOobD@eyuouooog
o00oOOo0o0oooOoO00DbOo0o0boOooO0OoDbO00ooOoOoOoOoDOoOO0OoDODOogO@Qe)IDbooobooooobboooDoooo
OO00oOOoO00o0ooOoO00DOo0o0bOOoOoO0OoDObOO0ooOO OO0 OODODDOOODO0ODO0O0—-0O000ODODOOODOOO
OO00oOOo0o0oooOoO00DboOO0o0bOo0oO0O0ooDbEoUObOOO00DbOO00DOO—-00DbOO000DbObO0OoDObOOoOoDoOOoO
OO0000O000oO0o00DbDoO0oO0b 0oOo0@ocDbooooooo0ooboo0oooo0—-00000oboOooO0oDOboOooDooO
o000oOo000ooOo00DbOoO0o0bOOooO0Oo oOoDbEo)y bbb O00DOOOO00DOO0oDbOoDO0OoDObOOoOoDoOOO
0000000000 00DO0O0O0000O00ERIA) DO 00DOO00DO0O000ODODO0O0DOO0OOO0DODOOO0D12(3)0573~593
Oo00d@ocoOOOoDOO00DOoO00oDOo00bO—-0000O0O00DOO00O0DOO0O00DOO00DbOODODOODODOOODOOOO
gdfd@ooODOI0DOO0DOOO00ODODOO00DODO0DOOO0O0DODODOO0ODOO00DDOOODUODODDODDOODDOOOOO

O Edvinsson,Leif and Michal S. Malone (1999)0 0 0 0 0—-00000000000000000O00O0:000000O0O0OOOO OO
00000 Toshiyuki Sueyoshi,(2003)0 0 D0 00 O0:000CCCOCCCOCOOOO:. 0000000000000 COCOCOEOOY)ODDODOOOO
goooooooOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOODOOOOOOOOOOROY)OODOOOOOOO
gooooooOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOODOOOOOOOOOO0OO@Y¥ODOOOOOO
gooooOo-0oOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO@YITEOOOOOOOOG
goooOoOoOoOoOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO@9Y)QUUOOOOOOOOO
OO00OO0OOOoOoOoOOOO26@D DOg(9uoooooooooo—-oooooooooLoOooOOODOODOOODDOO
ooooooooooooobo obDo@Qeynoooooooooooooo-0booooooobboOooboOoooobOoooboooo



go0oOoOoOoOoO0OOO0OU0UOdE)UUUUU—-000000000L000U00L00L0UL0ULOULOUOOLUOUOLLLOLO
OO0 0003 UODUO0D00N00N00000U0O0O0OUOODEAOMamquist0 00000 00000000000000000000
go0o0oO0oO00OU0O00dRoo)uUoooUoU00U000U000000000U0UL00L0UUUUOUO UL LLO
go0@Eo0)DDODODOODOODOO0ODODODODODOD—-0000000000000000D000O00O0O0O0O0O0O0O0OOOOOOOOO0
0000000 0O0oOo@eegyuooooiigoiioio0o000i0i0000—-00000L0U0U0U0UoULLOo
gooo0oOoOoO0O0oO0OO0OOOOO0OOOO0OOOO0OO0OO0OERUUUODODULDUODU000OOUUUOULODUDUDUOUDLODOOO
00000000 000U 0N0N0N0N0N0NUN0N0N0N0NDNUDNU0U0000U0UDUD0DUODUD OO0 (Roo)T O
gooo0oO0oO0oO0oO0oO0OO0OO0OOOOOOOOOOODOODOOODODOODOOOODOODOODOODOOD OO00OEIOYYUDODDODODODOO
O0—-000000000000000D00O0O0DOO0ODODODODODOODODODOODODODOODOOD OD00OECOUOODDODODOODOOO
000-00000000DO00D0000000Do0o0DO0DO000oo0ooooDooo oooRIo)DObO0bDOoooooooooa
Oo0OO0OO-DEAD0OOOOOOOOOOOOOOOOOOOOOOOOOOOOCOO@ODOOODOOODODOODODODOOO
goooooooOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOOREUUODODODOOOOOOOOODOOO
gooOoOoOoOoOoOOOOOOOOOOO OO0 IO ooooo
go0oOoOoOoOoOoOoOEo)OOoOOOODOOOODODOODOOOOODOOOODOODOOOODOODOOOOOOOOEIEOOOO
goooOoOoOoOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOORIDOOOOecopOOOO
gooo0o-—-0O0oO0oO0oO0OoO400000O00O0O0OOOOOOOUOOOOOOOOOOOOOOOOOOEIUUODOOOOOO
gOo0oO0OOoOO0oOOoOOOOOOOOOOOOOOOO0OO24()D D00 DOOODDOOLDDO-
gooOoOoOoOoOoOoOoOoOoOOOOOOOOOOOOOOOOOODOOOOOOO@YY U UUUODODLODUDUODUDLODUOUO—0OOOOoo
gooOoOoOoOoOoOoOOoOOOOOOOOOOOOOOOOOOOOOOOO@YYYMUUUOUDLODUDODODLOUODODLOOLOOLOLOLOO
gooOoO0O0-0000OO00OC00O00O0000U00O0O0OU0OC00O0O0OU00OU0OUOU0OOOLOO0O00OEI3UUIDODODODODOOOOGg
gooooOoOooOoo—0OO0O0O0O0O0O0O0O0OOOOOOOOOOOOOOODOODOOOOOOOODOOOO@YYUIUOUOUOOOO
goooooOooOoooo—0OOO0O0OO0OO0OOOOOOOOOOOOOOOOOOOOOOOOOOOOOODOOOUOOOOOOO
go00O@Eo4)0ODODODOODODODODODODODODODODDO—0O00000000000D0D0D00D0D0D00OD0OS520 D0000O0O(2002)0
O0000000O0O0O0O0O0ODOO0OO0OODODOOOOOOOOO7YDO?22-350 DOO(198QUUIDLODOUODOODOUODOUODOODOOOOO
do000o0o0oO0O0OO0O0O0O0O0O0OO00O0OO0O0OO0O0OO0O0OOO0OO0OO0OOO0OODOOODOOO00RI4)IDOIODONODONOONOOOOO309

0 23-270 Stewart Thomas .A(1998)0 0 0000 0000—-000000000000000000O0O0 Sveiby.K.E,(1999), 000000
00000000000 00O00O0O0O 00O0EIOIICOODDDODDDDODODDR20050120310000
http://www.sunsec.com.tw/report/reportl14.htmO O OO (2004)0 00 ICOO0O000DOODOO0OO20050110300000
http://www.eedesign.com.tw/article/document/htm O 0 O (20050 0 0 0O 0 020050 120 31000 0
http://hirecruit.nat.gov.tw/chinese/html/taiwan_05_04.htm0 0O O 0O O O O Barney,J.B.(1991).Is the Resourced-Based” View” a Useful
Perspective for Strategic Management Research, Academy of Management Review, 26(1), 41-56. Barney, J.B.(1991).Firm Resources and Sustained
Compwtitive Advantages, Journal of Management, 102(17),99-120. Banker,R.D, & R.C. Morey,(1986).Efficiency Analysis For Exogenously Fixed
Inputs and Outputs,Operation Research, 34(4),513-521. Baker .W.E & J.M.Sinkula(1999).The Synergistic Effect of Market Orientation on
Organizational Performance,Journal of the Academy of Marketing Science, 27(4),411-427. Brooking ,A(1999). Corporate Memory-strategies for
knowledge Management, London: Intellectual Thomson Bussiness press. Brennan .N & Connell.B(2000).Intellectual Capital:current issues and
policy implications, Journal of Intellectual Capital, 1(3),206-240. Bontis,N,(1998).Intellectual Capital:An Exploratory Study that Develops Measures
Agement Decision , Journal of Intellectual Capital, 36(2),63-76. Bontis,N. Keow W.C.C & Richardson(2000).intellectual Capital and Bussiness
performance in Malaysian industries, Journal of Intellectual Capital, 1(1),85-100. Bassi .L.J & VVan Buren M.E. (1999).Valuing investment in
intellectual Capital, International Journal of Technology Management ,66(18), 414-432. Bernstein .L.A.& J.J.Wild(2000).Analysis of Financial
Statements.(5thed). Singapore: McGraw- Hill. Becker Gary.S(1993).Human Capital:a theoretical and empirical analysis,with special reference to
education.Chicago: The University of Chicago press. Bukowitz, W.R & Petrash .G .P(1997).Visualizing, Measuing and managing knowledge,
Research Technology Management, 40(14),24-31. Cascio,W.F.(1989).Managing Human Resources: productivity, Quality of Work Life,
profits.Singapore:McGraw-Hill. Coelli, T., Rao, D. S. P., & Battese, G. E.(1998). An Introduction to Efficiency and Productivity Analysis. Norwell,
MA: Kluwer Academic Publishers. Canibano L.M.Garcia-Ayuso,& P.Sanchez(2000).Accounting for intangible:A literature review. Journal of
Accounting Literature. 56(19), 102-130. Covin .J.G.& Slevin D.P(1991).A conceptual model of entrepreneurship as firm behavior,
Entrepreneurship Theory and practice, 16(1),7-24. CharnesA,W.W.Cooper(1985).preface to Topicsin Data Envelopment Analysis, Annals of
Operations Research, 2(6),59-94. Charnes, A., Cooper, W. W., & Rhodes, E. (1978). Measuring the Efficiency of Decision Making Units. European
Journal of Operational Research, 2(6), 429-444. Calantone, R. J. & Vickery, S. K. & Droge, C.,(1995).Business Performance and Strategic New
Product Development Activities: An Empirical Investigation, Journal of Product Innovation Management, 12(2), .214-223 Banker, R. D., Charnes,
A., Cooper, W. W. (1984). Some Models for Estimating Technical and Scale Inefficiencies in Data Envelopment Analysis. Management Science,
30(9), 1078-1092. Davenport,T.0.1999, Human Capital:What Is It and Why Peole Invest It. San Franciso:Jossey-Bass. Dess.G.G &
Picken.J.C(1999),Beyond productivity:How leading companies achieve superior performance by leveraging their Human Capital.
Dzinkowski,Ramona,(2000), The Measurement and Management of Intellectual Capital:a Introduction, Management Accounting , 5(2),32-36.



Drucker,P.F,(1999), Knowledge-worker Productivity: The Biggest Challenge. California Management Review, .41(2),79-81. Doyle, J. R. & R. H.
Green,(1994). Efficiency and Cross-Efficiency in DEA: Derivations, Meanings and Uses. Journal of Operational Research Society, 45(5) ,567-578.
Durand, D.(1952). Costs of Debt and Equity Funds for Business: Trends and Problems of Measurement. Conference on Research in Business
Finance. (pp.215-234). New York: National Bureau of Economic Research. Edvinsson,L. & Malone M.S,(1997),Intellectual Capital,New
york:HarperCollins Publishers,Inc. Farrell, M. J.(1957). The Measurement of Productive Efficiency. Journal of the Royal Statistical Society- Series
A (General), Part3, 253-290. Guthrie,J,(2001) The management measurement and the reporting of Intellectual Capital ,Journal of Intellectual
Capital , 2(1), 27-41. Golany B.& Y. Roll,(1989).An Application Procedure of DEA,OMEGA, 17(3),237-250. Grossman, Robert J(2000).Measuring
up:Appropriate Metrics Help HR Prove Its Wealth, HR Magazine, 45(1),28-35. HengO M.S.H(2001).Mapping intellectual Capital in a small
manufacturing enterprise, Journal of Intellectual Capital ,. 2(1),53-60. Hitt,Michael.A.Leonard Bierman,Katsuhiko Shimizu, Rahul
Kochhar(2001).Direct and Moderating Effects of HumanCapital on Strategy and performance in professional Service Firms: A Resource-based
perspective,Academy of Management Journal, 44(1),13-28. Hansson,B(1997).Personnel Investments and Abnormal Return, Journal of Human
Resources,Costing and Accounting,2(2),9-29. Josune Saenz(2005)., Human Capital indicators, business performance and market-to-book ratio,
Journal of Intellectual Capital, 6(3),313-426. Johnson,W.H.A(1999).An integrative taxonomy of Intellectual Capital: Measuring the stock and flow
of Intellectual Capital components in the firm. International Journal of Technology Management, 18(6),562-575. Kaplan,R.S. & Norton .D.P.
(1996).Using the balanced scorecard as a strategic Management system. Harvard Business Review , 74(1), 75-85. Kozmetsky G. &
P.Yue(1998).Comparative performance of Global Semiconductor Companies.Omega, The International Journal of Management Science, 26(2),
153-175. Lawler ,E.E.S.Mohrman & G, Ledford(1995).Creating High Performance Organizations. San Francisco, CA:Jossey-Bass. Lepak and
Snell,S,(1999). The Human Resourse Architecture: Toward a Theory of Human Capital Allocation and Development, Academy of Management
Review,24(1),31-48. Lewin,A.Y,R.C.Morey, & T.J. Cook(1982).Evaluating the Administrative Efficiency of Courts.Ornega, 10(4),214-296.. Lewin
A.Y.& J.W.Minton(1986).:Determining Organizational Effectiveness: Another Look,and an Agenda for Courts” ,omega, 10(4),401-411. Lumpkin
.G.Tand Dess, Gregory G,(1996).Clarifying the entrepreneurial orientation construct and linking it to performance. Academy of Management
Review, 21, 135-172. Liebowitz .Jay & Suen Ching Y(2000).Developing Knowledge Management Metrics for Measuring Intellectual Capital,
Journal of Intellectual Capital,1(1),54-67. Lynn Bernadette.E (2000). Intellectual Capital :Unearthing hidden value by managing Intellectual

assets, lvey Business Journal ,.64(3),48-52. LeBlanc.P.V, Oxman,J.A & Gonzal ,J.P(1998).Case study:Maximize your compensation ROl with
high-yield investment in Human Capital,Compensation and Benefits Review, 30(2),59-68. Marion, F., G. Yvonne., K. Rudiger, & W. Wolfgang.(
1999). Financial Participation in Europe- Determinants and Outcomes. Morrison,A.J & K. Roth(1992)A Taxonomy of Business-Level Strategies in
Global Industries,Strategic Management Journal , 13(2),399-418. Ro0s,G.& R00s,J. (1997).Measuring your company’ s intellectual performance,
Long Range Planning, 30(3), 413-426. Roos,J,G.Roos, L. Edvinsson & N.C.Dragonetti.(1998), Intellectual Capital : Navigating in the New Business
Landscape. New York : New York University Press. Robbins,S.P.(1990). International Management.( 4th ed).New York:Prentice Hall.

Stewart, ThomasA.(1997).Intellectual Capital: The New Wealth of Organizations, New York:Bantam Doubleday Dell Publishing Group,Inc.
Stewart, T.A.(1997).Brain Power:Who owns it0J .How They Profit From It,Fourtune, Mar.17,1997, 104-110. Sveiby K.E,(1997).The new
organizational wealth:Managing and Measuring knowledge-based assets,San Franciso:Berrett-Koehler Publishers. Sullivan,D.(1994), Measuring the
Degree of internationalization of a firm,Journal of International Business Studies.,46(18),325-342. Sullivan,D.(1994), The Threshold of
Internationalization: Replication , Extension, and Reinterpretation, Management International Review,60(3),123-225..

Sulliven,P.H.(2000), Value-driven Intellectual Capital:How to convert intangible corporate assets into market value,New York:Wiley. Sueyoshi, T.,
(1997). “ Measuring Scale Efficiencies and Returns to Scale of Nippon Telegraph & Telephone in Production and Cost Analysis, Management
Science , 43(13), 779-796. Tsuneo Yahagi,(1981), Business Diversification Strategy: Measurement and Effects on Corporate Performance. Stanford
University. Van Buren,Mark E.(1999).A yard stick for knowledge Management Training and Development,53(1)C 71-74. Chakravarthy,B,(1986).
Measuring Strategic Performance, Strategic Management Journal , 7(5),437-458. Venkatrman,N, & V. Ramanujam,(1986). Measurement of
Business Performance in Strategy Research:A Comparison of Approaches, Approaches,Academy of Management Review, 11(4),801-814.
Wah.Louisa(1999).Making knowledge stick, Management Review, 88(5)0 24-66..



