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ABSTRACT
The purpose of this study is to explore what competencies do dispatch professionals should equip with and whether the relationship
between knowledge, technology, and attitude. And it also to explore the influence on professional abilities by gender, age, the level of
education, the type of department and dispatch working experience. This study deals with several statistic procedures of t-test,
One-way analysis of variance and Pearson correlation coefficient. The result of this study shows that knowledge from dispatch
professionals, technology and attitude have positive effects on the professional abilities. The following points are the competencies of
dispatched professionals to be needed- 1. The knowledge of the management of human resources and the knowledge of law. 2. The
technology of interpersonal relationship and the technology of others handle. 3. The attitude of interest, team spirit, learning attitude
and patience. Besides, there are some differences on competencies with different ages, different type of department and different
dispatch working experience At last, the results of this study could provid to how to select a dispatch professional when the
recriutiment was processed.And it also advice what kind of training wuold be helpful for professional’ s development. | hope the
follow-up researchers could go deep into study by increasing more samples. The more studying on the dispatched industry ,the more
good service would be supplied.
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