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ABSTRACT
ABSTRACT The Office of General Affairs is responsible for a lot of complicated, professional and law-related work. Thus, this
study tries to reveal how job stress is relate to job satisfaction for all Directors of General Affairs in Elementary Schools. It also aims
to disclose the discrepancies of job stress and job satisfaction shown by Directors in different working environment. This study
employs method of questionnaire. At first, the author developed a questionnaires, sent out 200 copies of the questionnaire to public
Elementary Schools around 5 cities/counties in the area of Mid Taiwan, and received 168 effective samples in return. Then, the
data was examined through SPSS 10.0 using methods of descriptive and inferential statistics, t-test, oneway ANOVA, Pearson’ s
product moment correlation, and multiple regression analysis. The conclusions are as followings: The correlation is fairly negative
between job stress and job satisfaction for Directors of General Affairs in primary settings. In addition, the level of job stress can
significantly predict the level of job satisfaction. On the subject of job stress, less experienced and younger directors feel more stressed
regarding their “ professional expertise” , so as for directors working in a bigger-scaled including in-cityd schools regarding their
executive duties. On the subject of job satisfaction, the overall result tends to be positive, with “ personal mental satisfaction” giving
the best scores. Generally speaking, well-experienced and older directors are more satisfied with their work, while directors working
at bigger-scaled schools are less contented with their “ working environment” . Key Words : Directors of General Affairs, job stress,
job satisfaction
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