A Study of Organizational Change on Quality of Work Life Satisfaction of Chinese Air Force
Technical Staff

goougon

E-mail: 9507379@mail.dyu.edu.tw

ABSTRACT
The objective of this study is to investigate the relationship among organizational change awareness, work characteristics, quality of
work and life of the CAF technical staff. The management level can use the results as the reference for drawing up the
“ organizational change” follow-up plan, which would reduce internal resistance, facilitate the enforcement of reform policy,
improve work efficiency, and achieve the goal. This subject of the research is the CAF technical staff with ranks under generals.
There are 320 copies of questionnaires received (85.94% of response rate)and 275 copies of them were considered valid. The
research achievements are listed as follows: 1. Regarding the relationship between CAF organizational change awareness and quality
of work and life, “ work efficiency” and*“ career management” under organizational change awareness was found to have
positive correlation with every aspect of quality of work and life. However , “ Reform benefit” have no significant influences on
these aspects. 2. Regarding the relationship between work characteristics and quality of work and life, “ Task Autonomy” and
“ Task Significance” of the work characteristics were found to have significantly positive relationship with every aspect of quality of
work and life. However, “ Skill Variety” ,“ Task Identity” and“ Work Feedback” had no correlation to these aspects. 3.
Regarding the relationship between personal characteristics, organizational change, and quality of work and life, “ military
advanced training education” ,“ education” ,and“ working experience” were found to have positive correlation to every aspect
of quality of work and life. In summary Organizational change awareness, work characteristics, and personal characteristics were
verified to have significant relationship with quality of work and life.

Keywords : Organizational change, organizational change awareness, work characteristics, quality of work and life.
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