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ABSTRACT
Being a petroleum byproduct fuel wholesaling Industry, the mineral oil Industry primarily caters to factories in manufacture and
production and for vehicle fueling. Following changes to Taiwan’ s economic structure, the shift in a large outflow of production
Industries, the diminishing demand for burning fuel, coupled with the steadily rising fuel prices, has begun to eat into the profitability
of mineral fuel operators. The operating performance of a businesss for maintaining its competitive head and propping up its
profitability remains very important. In light of which, the thesis aims to explore the “ Operating performance among Taiwan’ s
mineral oil operators” , which primarily gears to examine operators that actually engage in mineral oil trade in Taiwan using the
questionnaire survey method to discern exactly what factors come to hinder the operators’ operating performance. On the other
hand, interviews with Industry representatives have been made to discern how they regard what factors that affect their operating
performance, and that the factors concluded and questionnaire survey findings are put throught an integrated analysis to serve as
references to the operators for propping up their competitiveness.
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