gobgobgobbooouobuobobo-oobboobougoobd
goougon

E-mail: 9500930@mail.dyu.edu.tw

g
gbooobgoobooboboobooboobooooboobooboobobboboobooboobobo
gbooobgoobooboobobooboobooboooobooboobooboboboboobooboobobo
goooboobobobooboobgooboobooboobooboobobobooboobobooboobOoon
gooobgoobooobobooboobooboobooboobooboobobboboobooboobobo
gooobooboboboob oboobooobooboobooboobobooboobUooboboobOoOobOoon
lL.0b000boobobooboobooboboobo0ob 2b0bbo0obO0o0obOoobOoDbOOobDoobOoobo
gooobooboboboobooboobooboobooboobooboboo . oboobobboobOoobOoon
gooobooboobobobooboooboobooboboobooboobobobobooboobooboboboo
gooobooboobobobooboooboobooboboobooboobobobobooboobooboboboo
gooobooboboboboobooobooboobobooob0ooboobobobobooboobooboboo
oooobooobooboooboboo

gog:goob,boog,gggb,bobobo,bogogn
EEN

OO0O00OOooDOoDoWwcoOoovODOOviDOviiODOxOOOXxiiO0OOxiiOOO OO 11210000000
1120000 3130000000 31400004000 00005210000652110000000 521200
obo0odDbDoe213000000000 12214000000000000 1422000000 152210000000
152220000000000 2022300000000000 23230000 252310000000 25232000
goog27233000000000000 300000000 37310000 37320000 373300000 4034
gboo0boob0o 4000 0000 48410000000000004842000000000000 584300
goooboobobe444000000000O0O00O0O 0450000007 00000000 78510000 78
520000000 815210000 815220000 83530000 855310000 85532000000 86530
D00 s8/r0OnoOssineuvioUb 1100000 402-1SteersD000O0ODOODOOODO 120 2-2 Mowday, Porter &
SteersU 0000000 O0OD0O0O103-10000000 3041000000000 00DO0OO0—-0000 60
04200000000000000—-0000e6004-30000000000DO0O0O0O0O0—-00006104400000
oo0ooboobobbobo—-0b00e3b4-500 00000000000 0ODO0O—-0ODO0DOOBIO460D0O0O0O
oooobo0obobob0o—-00b0esib470000000DODODODODO—-D0O0DbOGO480000O0ODODOO
oo0oob-0b0b0e60490000000000000O0—-00DOOGGO4-10000000O0OODO0ODOODO
o0-0b0d0beb4-11000000000D0DO0ODO0ODO—-DOODODOMU4120000D0000D0D0O0O0DODOO
oo-0obgoovnb4300000000O0D0DODODO0—-DO0OD0 NNMO0440000000D0ODODOODO0O—-0O0OO
07204-1500000000000000-0000 72041600000000000OD0DO00O0DLDO—-0O0O0O0O 715
0417000000000 0O0OO00O0ODOO0—-0000 7504180 00000000O0O0ODO0ODO0ODO—-0O0O0ODO 76
00 021000000000000e6022000000000000 7023000000000 9024000
ooooboobooo 02500000 0boooognb eb260 000000 OD0ODLOO 9027000000 22
02800000000000024029000000000000 2602 10000000000000 2702110
obooobooboOo290212000000000000 3403 1000000000000 4003-2000000000O
gb4203-3000000000004404-100000000000004904200000000000O0O 52
04300000000000000 5044000000000 000O0000O0O0e62045000000000000
goesd4-60000000000O000OO0O0DOOOGO4-7rODO0ODOODLODODOODOOO7ID4800D00DO0OO
goooboobgo74049000000000 76

gogno



000000 1.00@es7 0o 0oooob0dbO0oboo0o0oooO0ooO0obO0bO0oboooooOobD 200gRocoDobDonoooo
0000:000003 0000000000000 000O00OO0ODOODOOD-OHODODOOODOODODOODOODOODO
0000000000D 40000300000 OOODOODOODOODOOODOODODOODOODODO-DODOODOODbOObOOO
0000000000DO0DO0ODOO000S 0003 ODO0ODOODO0ODO00ODO0ODO0ODO0ODO0ODO0ODbOO0ObOO0O0ODOOOOoDOonDO
000000000000 DO0DO000e.000RIH)DODOODODODOODODODODOODOODOODOOODOODOODOODnOO
000000000000 7.000@000)0sSPssO0O0O00ODOD:ODO0DOD0OOODODODOO: 0008000198 IOOOOnO
0000000.000(1994)00000000:00000103-1230 1000000200000 0000O0O0O0OO0O0—-00000
0000000000000 0DO000000000000011.000o0)IDODOODODOOODOODOODODODOOOOOO
0000000-000000000000000000000000 120000000 000000O000O0000O0O0OOOODO0O
000000000000 DO000000000D 13.000@e0 00000000 b0bOoooooo-osoooooooon
0000000000000 o0o0oDbO00 4000000000000 000000DDbO0o0DOoOoDbOOoOooDoOoOoooDOon
O000074):pp.291-3040 15. 0002002 00000000000 0O0OO0OO0OO0OOOOODOODOOOOO0OO 16.000(2001)0
oo oooobobbbbbbbob—0bo0oboddddddooDoUDLD DD O
17.000(190) 0000000000000 000D0D0D00D00O00OD00O00000D00OO00O00OO0O0OO 18.000(199500
0000000000000 DOo00oo0o0oo0ooo0oooo0oo0oooooOooO 18.000@oo)UOOnoooonoo
o00000-0b0o0o00000OOobO0obO0bOOob0Oo0O0O0oO0OobOObDODbDO 20,0004 ODODODODODODOOOOODODO
o00000o0o0ooOOobOdbOobOob0-ob0obobOoU0OO00OO00ObOObDO0bD0ObDUOUOOU0OOObDOoD 22.000@O3DOOODOO
000000000 0DO0DbOO0DbOO0bO000O0DO0bO0DO0DO0O0O0O00O0OOoOoOOOO2.000rUOODODODODODOOOO
0000000000 DO0DbO0-0000b00b00b000000O00O0DO0ODbD0ObDO0ObOO 2.000@99/ ) 0DOOoOooOooOoonoO
000000000 0DO0DOO0DbOO00O000O0DO00O00O0DO0O00000D000O0OO0DO0ODbO0ObO0 4. 00000)DDOODOO
dddddooooooooooooooo-0000o00oooooooooooboobooboobObObODbDObOoOoO0n 25.00
0ro0)0000D0ODOODOODOODODODOOOO-0OO0DODOOOO0ODO0ODOODOODOODOODOODOOD 26.0000200400
ddddoooooooooooooooooooobooo-oooooooobooooooObooOobobOoo0o00o0ooooooa
000027.0000999) 00 0D00Db0000000OO0o0D0D00DO0d0000o0oDo0ooDooD-00000000O0oDODOO00oOo0OOo
00000000 28.000@319%0)00000000000000000000D00ODO0ODOODOO0ODOODOODOODOODOOOO0OO
2.000@o00OO0O0O0O0O0OO0OO0O0O0ODOODOODOO0ODOOOODO0OD0ODO0ODO0O0OO00OO0OO0ODODODODODOODOOODOnOag
goOo30.000@IWOOODOCOOODOO0OODO0OD0O0O0O0O00O0O0O0O0O0O0ODOO-000000DO0DO0ODOO000O0OOOOODnOOg
00000 310000000000 odo0000o0o0o0oD0dDO0ooo0oooooooDOooDOooonO 32.00
groo3 00000000 DOODOODOO0OOODOODOODOODOOO0OOO0ODOOOODODODODOOOEMBADODODOODO 33.0
oooodooRooo"Oo0odoooooDOdoDoooo0o--000000000000"000D00007000200089.040
0249-2690 34. 00001990 00000000 OO0ODOO0ODODOOO0DOOODOOO0ODOOODODOOO0DDODOODODOOOoDOOOnOO
Bp.OdOoEeR o000 dDd00oo0o0odooo0oD0o0oo0o0oooooo0oDoooooooooooOon
p.000(198) 0000000000000 00O0O0O0O0OODOODOO530055-8400 37. 00001990 0000000000
0000000000000000DO0o00oo 38.00fjRI)DODDDO00D0DOO000ooo00oDoOoUoDooooooDOog
000000000 0DbO0bO0bOobOO0 3x.00bEg)ybobooboooobOob0oboboooooobDoDobOobDobo
000000000 0DO0DbO0ODbOobO0o040.0000% O 00000000DO00DO0DbD0ODbODOoDOOO0OOODOOoDOOoDbDObDObOO
000000000oOobOOdDbD 41.000@93000bdb00o0o00oo00oo0obO0obO0obOoboooooobDobDOobDOobDooo
000 4. 000@o0)ODODODOO0ODOODOODOODOODOOOOODOODOODOODOODOODOOOOOOODOODODODOODOOOOO
043.000@o00)0000D00DO0ODOOOOO0OOODOODOODOODOODOO-ODODOODOODOODOOODOODOODOODODOODOObOO
00000 44.00001UD0000000000000DO000000DO0O0DO0ODOO0ODOO0ODbOOOOO0OOODODnDO45.00
0@93)0 00000000 Db0Db000000D0D0D000D0D0D0000D0DO00O0DOD0DbO0DbOO0O0O00ODOODOn 46.00
0@ 00000000 Db0dDb0O0 470004 DOO0O0OOODOODOODOODOODOOODOODOODOODOODOODOO-0000
0000000000000 0DO0DO0000 4. 0000000000000 0OOODOOOODOODOODOODOOODO-ODODO0O0O0O
0000000000000 0D0O00000000000 0OO00O00O0d 1. Allen, N. J. & Meyer, J. P. (1990), The Measurement and
Antecedents of Affective Continuance,and Normative Commitment to the Organizational, Journal of Occupational Psychology,Vol63, pp.1-18 2.
Alpander, G. G. (1990), "Relationship between commitment to hospital goals and job," Health Care Management Review, 15(4), pp.51-62 3. Amit,
R. & Schoemaker, P. J. H. (1993), “ Strategic Assets and Organizational Rent” , Strategic Management Journal, 14, pp.33-46 4. Angle, H. L. &
Perry, J. L. (1981), “ An Emoirical Assessment of Organizational Commitment and Organizational Effectiveness,” Administrative Science
Quarterly, 26, pp.1-14 5. Bak, C. A, Vogt, L. H., George, W. R. and Greentree, I. R. (1994), " Management by Team: An Innovative Tool for
Running a Service Organization Through Internal Marketing,” Journal of Services Marketing, 8(1), pp.37-47 6. Becker, B. and Gerhart, B.
(1996), “ The Impact of Human Resource Management On Organizational Performance: Progress and Prospects,” Academy of Management
Journal, 39(4), pp.779-801. 7. Becker, H. S. (1960), Notes on the concept of commitment, American Journal of Socilogy, 66, pp.32-42 8. Berry, L.L.
and A. Parasuraman (1991), Marketing Services: Competing through Quality, New York: The Free Press. 9. Berry, Leonard L. (1981), "The



Employee as Customer," in Services Marketing, Christopher H. Lovelock, Englewood Cliffs eds, New Jersey:Prentice Hall, 1984 10. Buchanan, B.
(1974), “ Building Organization Commitment: The Socialization of Managers in Work Organization,” Administrative Science Quarterly, 19,
pp.533-546 11. Cahill, D. J. (1995), “© The Managerial Implication of The Learning Organization: A New Tool for Internal Marketing,” Journal
of Services Marketing, 9(4), pp.43-51 12. Collis, D. J. (1991), “ A Resource-Based Analysis of Global Competition: The Case of the Bearings
Industry” , Strategic Management Journal, 12, pp.49-68 13. Conduit, J. & Mavondo, F. T. (2001), “ How Critical is Internal Customer
Orientation to Market Orientation,” Journal of Business Research, 51(Jan.), pp.11-24 14. Dubin, R., Champoux, J. E. & Porter, L. W. (1975),
"Central Life Interests and Organizational Commitment of Workers,” Administrative Science Quarterly, 20, pp.411-421 15. Etzioni, A. (1961),

“ Two Approach to Organization Analysis: a Critique and a Suggestion,” Adimistrative Science Quarterly, 5(1), pp.257-278 16. George, W. R.
(1990), "Internal Marketing and Organizational Behavior: A Partnership in Development Customer-Conscious Employees at Every Level," Journal
of Business Research, 20, pp.63-70 17. George, W. R. and C. Gronroos (1989), Developing Customer-Conscious Employees At Every Level—
Internal Marketing, in Handbook of Services Marketing, Carole A. Congram and Margaret L. Friedman, eds., AMACOM, New York. 18. Grant,
R. M. (1991), “ The Resource-Based Theory of Competitive Advantage: Implication for Strategy Formulation” , California Management Review,
33(3), pp.114-135. 19. Greene, W. E., G. D. Walls, L. J. Schrest (1994), “ Internal Marketing— The Key to External Marketing Success” , Journal
of Service Marketing, 8(4), pp.5-13 20. Gronroos, C. (1981), "Internal Marketing—Theory and Practice," American Marketing Association
Services Marketing Conference Proceedings, pp.4-17 21. Gronroos, C. (1985), “ Internal Marketing- Theory and Practice,” in Service Marketing
in Changing Environment, T. M. Bloch et al., American Marketing Association, Chicago 22. Gronroos, C. (1994), "From Marketing Mix to
Relationship Marketing:Towards a Paradigm Shift in Marketing."” Management Decision, 32(2), pp.4-22 23. Gummesson, E. (1992), "Using
Internal Marketing to Develop a New Culture-the Case of Ericsson Quality, " Journal of Business and Industrial Marketing, 2(3), pp.23-28 24.
Hamel, G. & Prahalad, C. K. (1990), “ The Core Competence of Corporation” , Harvard Business Review, 68(3), pp.79-91 25. Hill, C. W. L. &
Jones, G. R. (1998), Strategic Management Theory, An Integrated Approach, Houghton Mifflin, Boston 26. Johnson, Eugene M., Scheuing,
Eberhard E. & Gaida, Kathleen A. (1986), Profitable Services Markketing. Homewood, IL: Dow-Jones Irwin 27. Johnson, E. M., & Scymour,D.T.
(1985), The Impact of Cross Sclling on the Sclling on the Service Encounter in Retail Banking in The Service Encounter. John, A.C.&Carol
E.S,eds,Lexington.MA:D.C.Heath. 28. Joseph, W. B. (1996), ” Internal Marketing Builds Service Quality,” Journal of Health Care Marketing,
16(1), pp.54-59 29. Kanter, M. (1968), “ Work Values and Job Rowards: A Theory of Job Satisfaction,” American Sociological Review, 42,
pp.124-143 30. Kawakubo. M. K. (1987), “ Perception of Authority, Control and Commitment in Japanese Organizations,” Dissertation
Abstrcacts International, 49, 01-A 31. Koch, J. L. & Steers, R. M. (1978), “ Job Attachment, Satisfaction, and Turnover among Public Sector
Employees,” Journal of Vocational Behavior, 12, pp.119-128 32. Kushman, J. W. (1992), “ The organizational dynamics of teacher workplace
commitment:A study of urban elementary and middle schools,” Educational Administration Quarterly, 28 (1), pp.5-42 33. Lane, P. J., Salk, J. E.
& Lyles, M. A. (2001), “ Absorptive Capacity, Learning, and Performance in International Joint Ventures” , Strategic Management Journal, 22,
pp.1139-1161 34. Leonard-Barton, D. (1992) “ Core capabilities and core rigidities: a paradox in managing new product development,” Strategic
Management Journal. Chichester: Summer, 13, p.111-126 35. Mayer, R. C. & David, S. F. (1998), Differentiating Antecedents of Organizational
Commitment : A Test of March and Simon’ s Model, Journal of Organizational Behavior, pp.15-28. 36. Moon, M. J. (2000), "Organization
commitment revisited in new public menagement: Motivation, organizational culture, sector and managerial level," Public Performance and
Management Review, 24(2), pp.177-194. 37. Meyer, J. P., Paunonem, S. V., Gellatly, I. R., Goffin, R. D. & Jackson, D. N. (1989), Organizational
Commitment and Job Performance: It s the Nature of the Commitment That Count, Journal of Applied Psychology, Vol.74, pp.152-156 38.
Morris, J. H. and J. D. Sherman. (1981), Generlizability of an Organizational Commitment Model, Academy of Management Journal, 24(3),
pp.512-526 39. Morrow, P. C. (1983), “ Concept Redundancy in Organizational Research: The Case of Work Commitment,” Academy of
Management Review, 8(3), pp.486-500 40. Mowday, R. T., Porter, L. W., & Steers, R. M. (1982), Organizational Lingage: The Psychology of
Commitment, Absenteeism, and Turnover, Academic Press, New York 41. Penrose, E. T. (1959), The Theory of The Growth of The Firm, John
Wiley, New York. 42. Piercy, N. and N. Morgan (1991), “ Internal Marketing---The Missing Half of the Marketing Program,” Long Range
Planning, 24, pp.82-93 43. Porter, L. W., R. M. Steers & R. T. Mowday, Boulian,P.V., (1974), “ Organizational commitment, job satisfaction and
turnover among psychiatric technicians. Journal of applied Psychology, 59, pp.603-609 44. Randall, D. M.(1987), Commitment and the
Organization: The Organization Man Revisited, Academy of Management Review, 12(3), p.462 45. Reyes, P., & Pounder, D. G. (1990), Teachers
commitment, job satisfaction, and school value orientation: A study of public and private schools, University of Wisconsin, Madison 46. Salancik,
G. R. (1977), New Directions in Organizational behavior, St. Clair Press, Chicago 47. Sheldon, M. E. (1971), “ Investments and Involements as
Mechanisms Producing Commitment to the Organization,” Administrative Science Quarterly, 16, p.143 48. Spanos, Y. E. and Lioukas, S. (2001),
“An examination into the causal logic of rent generation: contrasting Porter’ s competitive strategy framework and the resource-based
perspective,” Strategic Management Journal, 22, pp.907-934 49. Staw, B. M. (1977), “* Commitment to a policy decision: a multitheoretical
perspective,” Administrative Science Quarterly, 23, pp.40-64 50. Steers, R. M. (1977), Antecedents and Outcomes of Organization Commitment,
Administrative Science Quarterly, 22, pp.46-56 51. Stevens, J. M., Beyer, & Trice, M. T. (1978), “ Assessing Personal, Role and Organizational
Predictor of Managerial Commitment,” Academy of Management Journal, 210, pp.380-396 52. Tansuhaj, Patriya, Randall, Donna and
McCullough, Jim (1981), “ Applying The Internal and External Marketing Concept within Large Organizations: As Applied to a Credit Union,”
Journal of Professional Services Marketing, 6(2), pp.193-302 53. Tansuhaj, Patriya, Randall, Donna and McCullough, Jim (1988), “ A Services



Marketing Management Model: Integrating Internal and External Marketing Functions,” The Journal of Services Marketing, 2(1), pp.31-38 54.
Teece, D. J., Pisano, G. and Shuen, A. (1997), “ Dynamic capabilities and strategic managemen,” Strategic Management Journal 18(7),
pp.509-533 55. Wernerfelt, B. (1984), “ A resource-based view of the firm,” Strategic Management Journal, 5(1), pp.171-180



