Jobogobbooboobouobboon
gooooon ogg

E-mail: 9500903@mail.dyu.edu.tw

00

0000000000000 0000000000D00 000000004 (Emoetional Intelligence)0 0000000

0000000000000 000000000000000 0000000000000 000Goleman (1998b)00 O
OO0 0000000000000 000000000000000 000000000 Goleman, Boyatizs O Rhee(2000)
0O O O Emotional Competence Inventory(ECI20) 0 00000000 0D0000O0DOO0DODOO ODO0DOOODOOO
0000000000000 00000 0000000000000 00o00oo0oooooooo ooooog
0000000000000 000000o000 0000000000000 ooo0ooooooooooo oo
0000000000000 0000000o0000oo0 0000oo0oosDooooooooooooooon
0000000000000 0000000o0000oo000 0000000000000 0oo0ooooOoooaOYs
000 005B3% 0 0000000000000 000000000O0000 0000000 O0DOoOoOoooOooDoon
00000000 00o0oD0ooooooooogs7ss00o0ooooooooooo3s0ooooonooon
00000000 0000o0o000ooodU0ooo00ooodUoo0 000000 o0ooooUoooooOog
0000000000 000000oo0dUo0ooo000ooo0dUooo0UooodUoooooooooooOog
goododooooboouoodobooooodoooo oo ooboouooooboooooooooao
goodoooooobooobootd ooooooooobooouoooooooooobood ooooooon
gooooooooboooboodo oo obooooouoboooboobooooooob oo oooo
Oo0o0ooodoooooboooddoooo oo oDoooooooo o000 ooooon
0000000000000 00000000 000000000000 DO000DOO00O0oDoOOoOoOooDoDOg
000000000 0000000000000 000000000000 D000DoOOoU0O0oDoOoooooOog
Oo0o0ooooooooooog

goo:0bgobobobooboobooon

oo
OO000 OO0 OO tiiiiiiitiieieseeeee e eve s OO OO e ivOQd
L O e s VIO O e ix O
L e r et X OO D e xiii 0 O
L et bbb XIVO OO OO ettt 111000
L e L1200 00 e 313000
L e TLAOODODO e sudnooOoad
L e e 1021000000000 e 10220000000
L e 19230000000 e 924000000000000
OO e, 522500 00000000 i 60000 O0D00oOoOoad
L e 7031000000000 i seenens 70320000000000
O e 7433000000000 tiiiiiiirinrirrenesesenereeseeeeenns 7834000
L e L 2R I USSP g oo
L s 1235t A S 9342000000
L oo U430 0000000000 iiiiieerereereseeesese e 0744000000000
OO0 e 119450 0000000000000000000 rniniennnnn 1294600000
O0000000000000 .. 1o T T 142000 000
O D e 146 5.1 0 O O O ciieieeiceceseee e 14652000
L s 150 5.3 0 0 O O cvoeiiciceve e e et 153540000000
L e 1S3 T O O O et 155



goO0O0O0O0O1.00000ooog@Eey)oooooooooDoD 20008 LOoLoo/0OO
03.000@syuuuooooooogoooooooo0oo0o0ooooooogo/000000000 400000
gOoooD:EQUUIDUIDUIDNUDUONSO0O0O000ORODODODODODODDODODODODOD0ODOOD 6 IUIOM@EUEQUITDD
O000O00019016-310 7.0 008U I DI DIDOODONODOONONONONONONONONONOONO/00O00OOOOOOODOO 8.00
O@ooUooo0oDO0o0O0DOD00O0ODOD0ODOD0OD0ODODOD0ODOD0ODO0ODO0ODOD0OD0OD0L00NNNUONOONOM@7NOR. W.OlsonO OO0
O00000: 00000100000 9 UIUIODODODODODODODODODODODODODODOODOOOO —NEO-PI-ROODOOOOOOOOOO
O0o00000000O0O0O0O0ODOODOO0ODOODOODOOODOD NOOO@OS8YOOODODDODODDODDODDODDODODOOODOODOOOOOOOO
0000000 12000@ey U 0000000000000 0N00N00000/00000000000OOO 13.000000
o088 00000000 —0O0O0O0DDO0ODOO0ODO0ODOO0ODOO0ODODODOODOODODOO O1ODODO2000175-2000 14.000(090)0
0000000o0oo: 0000000000000 o0oDO0DOdo00 ooO/000000000D00 1,.000(@84)IO0d
goooooOooOoOoOoOoOOOOOOOOOOOOOOOO le.000@SNYOUOOOOOOOOOOOOOOOOoOoOoOOooo
goooo/0000000O0O0OOO0O0OO07.cO0C0@E9YQOOOOOOOOODOODOODOODOODOODOODOOOOOODODODOOO
000 000oooooo/0000000O00O0O0O0O0O0 1. 0OoO@EegOoOoOoOoOoOOOOOODO: 00000000 19.00
g@ooooooOoDoOoDoOoDoOOOoO0ODoOO0ODODODODODOODOODO/000000/720.00001997000000000000000O
06240073-750 21.0000@77n00000: 0000000000000 0O022.000@E8OOODOOODOODOO--O0C0O
0000 23.000@eyyU0ooooooooooooooooooooooooooooooo ooooooooooo
000000000 24000@e) U000 ooooo/000oooooogg 2s.000@8/)DOOO0
goooOoOoOoOoOoOoOoOOOOOOOOCOOCOOUOOCOOOOOOOUDUOODUODODODOOOO2.000@EFOQOODODOOOOOO
gooOoOoOoOoOoOoOoOoOOOOOOOOOOOOOO/0000000000000O0 27.000@0VUUIODODODODOOOOO
gdo0oOoOoOoOoOoOoOoOOOUOOOCOCOOCOCO--0D00DODOODODOOODODOODOODOODOODODOODOODOOODOOO 28.000(
08I 000000000000 0N0N00N00N0000000000000o0o0 0oo0o0oo0oo0o0o0o0o0o0o0O0OO 29.00
0 020020 “ O Agent O Advisers” O Advisers 000 000155001600 30.000(8700o00o0ooOoOoOoOoOoOoOoOoOOOOO
0000000000 /000000000003.00000UOUO0U0O0UODOOOL: 00O R.000(@©eEL OO OO
O000O00O0O0O0O0OOOODOS10747933. 0008 OO DOODOODOOOODOODOOOOOOOOOOOOOOOOOOOO
00 0000000000000000 3400008003600 000000000000000000000000O0O0O00O0O
000 000000000000 3B.00008)Yn0000:00000000000000000000000000O00O0OOA0O
36.00008UI DI DDNDNDNN0NONNNNONNON0NON0NON0NON0NON0NON0NN0NN0NON0NON0NON 00000 37.000(@89yudd
0000000000000 boobo00ob0b0o0D 00D oOoobo0ooOoOOooDbOoobooooDbOo 38.00
O@snooooooooooooooOoOoOOOoO-00000000000/00000000000030.000@ES8DOOO
OEQUIOIOOOOO?238,93-9440.000(9)OO0O0OODOOOOOOOODOODOODOODOODOODOODOODOODOODOODOOO
gooooooo04.000@o)yooooooooooooooooooooooooooooooooooooooooo
O 00O0oOooo 1. Azerrad, J. 019970 .Anyone can have a happy child:How to nurture emotiona intelligence. New York:M. Evans O
Company. 2. BanduraA (1996). Self-efficacy in changing societies, Cambridge University press 3. Bar-On, R. (1988). The development of an
operational concept of psychological well-being. Unpublished doctoral dissertation, Rhods University 4. Bar-On, R. (1997b). The Emotional
Quotient Inventory (EQ-1): Technical manual. Toronto: multi-Health system 5. Bar-On, R. (2000a). Emotional and social intelligence: insight from
the emotional quotient inventory. In R. Bar-On & J.D.A. Parker, The theory of Intelligence: Theory, development, assessment, and application at
home, school, and in the workplace (pp. 363-388) 6. Barrik, M. R. & Mount, M. K. & Strauss, J. P. (1993). Conscientiousness and performance of
sales representatives: Test of Mediating effects of goal setting. Journal of applied psychology 78, 715-722 7. Barsade, S. G. & Gibson, D. E. (1998).
Group emotion: A review from top and bottom. Research on managing group and teams: Composition Vol.1 81-102 8. Boorom, L. M. [0 199801,
" Relational Communication Traits and Their Effect on Adaptiveness and Sales Performance” , Journal of the Academy of Marketing Science,
Vol. 26,No. 1, P16-30 9. Boyatzis, R. E. (1982). The competent manager. A model for effective performance. New York: wiley Cherniss, C. (1998).
Social and Emotional Learning for Leaders. Educational Leadership, 550 70 , pp.26-28 10. Boyatzis, R. E. & Burrus, J. A.(1995). The heart of
human resource development: Counseling competencies. Unpublished manuscript 11. Boyatzis, R. E., Goleman, D., & Rhee, K. (1999). Clustering
competence in emotional intelligence:Insights from the Emotional Competence Inventory (ECI). Bar-On, R., & Parker, D. A. (Eds.),Handbook of
Emotional Intelligence. San Francisco: Jossey-Bass. 12. Bruce, K. P., Naveen D. and Steven H. 0 199900 , " Accounting for the Impact of
TerritoryCharacteristics on Sales performance: Relative Efficiency as a Measure ofSalesperson Performance,” Journal of Personal Selling and
Sales Management, Vol.19, No.2, (Spring), P35-45 13. Burckle,M.(1999).Forms of competitive attitude and achievement orientation in relation to
disordered eating.Sex Roles,Jun 1999,853-870. 14. Cardy, R. L. Dobbins, (1994) Managing Human Resources, Englewood Cliffs, NJ:Prentice-Hall
15. Chang, Yue-Loong O 1999 O . 360-degree feedback and managerial performance : A new perspective of managerial assessment and
development in Taiwan. Paper presented at Annual Conference of International Council of Psychologists. Salem, Massachusetts, U.S.A.. 16.
Cherniss, C. 0 1998 00 , “ Social and Emotional Learning for Leaders,” Educational Leadership, 5500 700 , pp.26-28 17. Cherniss, C. (2000).
Promoting emotional intelligence in organizations (BookReview). Training & Development, 54, 67-68 18. Coe, C.K. (1992). “© The MBTI:
Potential uses and misuses in personnel administration, ” Public Personnel Management, 21(4), pp.511-522. 19. Cooper, R. K., O Sawaf, A.



0 19970 O Executive EQ:Emotional intelligence in leadership and organizations, New York:Grosset/Putnam. 20. Cooper, R. K. (1997). EQ map
overview. San Francisco: Q-metrics 21. Costa, P.T. Jr., & McCrae, R.R. (1992). Revised NEO personalityb professional Inventory (NEO-PI-R)
and NEO Five Factor Inventory (NEO-FFI) professional manual. Odessa FL.: Psychological Assessment Resources. 22. Crant, J. M.(1995). The
proactive personality scale and objective job performance among real estate agents. Journal of applied psychology.80, 532-537 23. Churchill, G. A.,
N. M. Ford, S. W. Hartley, and O. C. Walker(1985), The Determinants of Salesperson Performance: A Meta-Analysis, Journal of Marketing
Research, 22(May), pp.103-118, 1985. 24. DeVellis, R. F. (1991). Scale development: Theory and applications. Newbury Park, CA: Sage. 25.
Dobbins, G. H., & Cardy, R. L., & Carson, K. P. (1991). Examining fundamental assumptions: A contrast of person and system approaches to
human resource management. Reseach in Personnel and Human Resource Management. (3), 1-38. 26. Doug, B.[0 200000 . Emotions, intelligence,
and performance. Proceedings of Academy of Human Resource Development Conference, Raleigh-Durham,North Carolina, March 8-12, 2000.
27. Druskat, Vanessa Urch(2001) O " BUILDING THE EMOTINAL INTELLIGENCE OF GROUPS Stress Management in Organization”

O Harvard Business Review] Mar2001 Vol. 79 Issue 3, p80 ,11p, 1carttoon, 1ck. 28. Edwards, R. Mark O 1990 [0 . An alternative to traditional
appraisal systems. Supervisory Management, 3 29. Edwards, R. Mark, & Ewen, J. Ann[J 19960 . 360 ° Feedback:The powerful new model for
employee assessment & performance improvement. New York: AMACOM. 30. Fox, J., & Klein, C. 0 1996 O . The 360-degree evaluation.
Public Management,Nov., 20-22. 31. Friedman, H. & Dimatteo, R. (1982). Interpersonal issues in health care. New York: Academic Press 32.
Garner, H. (1983). Frames of mind: The theory of multiple intelligence. New York: Basic Book 33. Garner, H. (1993). Frames of mind: The theory
of multiple intelligence. New York: Basic Book 34. George J. M. (1990). Personality, affect, and behavior in groups. Journal applied psychology 75,
107-116 35. Goleman, D. (1995a). Emotional Intelligence. New York: Bantam 36. Goleman, D. (1998b). Working with Emotional Intelligence.
New York: Bantam 37. Goleman, D. (2000a). Emotional intelligence , comprehensive text book of psychiatry 38. Goleman, D. Mckee , A. &
Boyatzis, R. (2002). Primal Leadership, Harvard Business School Press, Boston 39. Greenspan, S.1.00 198900 . Emotional intelligence. Learning and
education: Psychoanalytic perspectives. International University Press, Inc 40. Hay/McBer. (1996). Generic Competency Dictionary. Boston:
Hay/McBer. 41. Hay/McBer (1997) Competency study database. Boston: Author 42. Holahan, C. K. & Sears, R. R. (1995). The gifted group in
later maturity. Stanford, CA Stanford University Press 43. Hunter, J. E., Schmidt, F. L., & Judiesch, M. K. (1990). Individual differences in output
variability as a function of job complexity. Journal of Applied Psychology, 75, 28-42 44. Joseph, Rolph and Ronald (1987), “ Multivariate Data and
Analysis with Reading,” Mac Millan Publishing Company. 45. Kelly, R. (1998). How to be a star at work. New York: Times Books 46. Klein
Andrew,L. (1996). Validity and realiability for competency-based systems: Reducing litigation risks. Compensation and Benefits Review [ Saranac
Lake, 2800 400 :31-37. 47. Lane, R. D., Sechrest, L., Reidel, R., Weldon, V., Kaszniak, A., & Schwartz G. E. (1996). Impaired Verbal and
Nonverbal Emotion Recognition in Alexithymia Psychosomatic Medicine. 58, 203-210. 48. Latham &. Wexley, K. N., (1982), Developing and
training human resources in orgainzatins. Glenview, IL: Scott Foresman, &Compay. 49. Latham, G. P. & Wexley, N.(1994). Increasing
Productivity Through Performance Appraisal Grending. MA: Addison-Wesley. 50. London, M., Wohlers, A. J., & Gallagher, P. (1990). A feedback
approach to management development. Journal of Management Development, 9(6), 17-31 51. Lusch, R. F. & Serkenci, R. R. (1990). Personal
difference, job tension, job outcomes and store performance: A study of retail managers. Journal of marketing, 54(1), 85-101 52. Mayer, J. D. &
Salovey, P. (1990). Emotional intelligence. Imagination, Cognition, and Personality, 9,185-211 53. Mayer, J. D. & Salovey, P. (1997). What is
emotional intelligence? Emotional development and emotional intelligence: implication for educators (pp. 3-31). New York: Basic Book 54. Mayer,
J. D., DiPaolo, M., & Salovey, P. (1990). Perceiving affective content in ambiguous visual stimuli: A component of emotional intelligence. Journal of
Personality Assessment, 54(3-4), 772-781. 55. Myers,1.B, & McCaulley,M.H.(1985).Manual:A guide to the development and use of the
Myers-Briggs Type Indicator. Palo Alto, CA:Consulting Psychologists Press. 56. Mayer, J. D. & Salovey, P. (1997). Emotional development and
emotional intelligence: implication for educators. New York: Basic Book 57. Mayer, J. D. & Caruso, D. R. & Salovey, P. (2000a). Emotional
intelligence meets traditional standards for an intelligence: Intelligence. 24, 267-298 58. Mcband, D. (1995), Empathy and the salesperson: A
multidimensional perspective. Psychology and marketing. 12, 349-370 59. McClelland, D. C. (1973). Testing for competency rather than
intelligence. American Psychologist, 28, 1-14 60. McClelland, D. C. (1994). Where do we stand on assessing competencies?Orioli, E. M. & Trocki,
K. H. & Jones, T. (2000). EQ map technical manual. San Francisco: Q-metrics 61. Milkovich, George T.& Newman, M.(1999) Compensation,
USA: McGraw-Hill. 62. Milkovich & Newman, 1993, Compension” , Richard D. Irwin, Inc, USA. 63. Mohrman, A. M., Jr., Resnick-West, S.
M., & Lawler, E. E. 111.0 19890 . Designing performance appraisal systems : Aligning appraisals and organizational realities. San
Francisco:Jossey-Bass. 64. O neil, J. [0 1996 Sep.0J .On emotional intelligence:A conversation with Daniel Goleman.Educational Leadership,6-11
65. Parasuraman , Zeithaml and Berry. (1985) “ A Conceptual Model of Service Quality and its Implications for Future Research.” Journal of
Marketing, VVol.49 Fall, PP.44. 66. Parasuraman , Zeithaml and Berry. (1994) “ Alternative Scale for Measuring Service Quality: A Comparative
Assessment Based on Psychometric and Diagnostic Criteria,” Journal of Retailing, 70:3 pp.201-230 67. Pellitteri, J. (1999). The relationship
between emotional intelligence, cognitive Salovey, P. &Hsee, C. & Mayer, J. D. (1993) Emotional intelligence and the self- regulation of affect . In
D. W. Wegner, and J. W. Pennebaker(] Eds.0 Handbook of metal control 00 pp.125-2770 . Englewood Cliffs 68. Rahim, M. A. & Psenicka, C.
(1996). A structure equation model of stress, locus of control, special support, psychiatric symptoms, and propensity to leave a job. Journal of social
psychology, 136, 69-84 69. Rosier, R. H. (1996). The competency model handbook. VVol.13 Boston: Linkage 70. Ryback, D.[0 19980 . Putting
emotional intelligence to workJ Successful leadership is more than 1Q. Boston: Butterworth — Heinemann 71. Sala,F.(2001).Organisational
climate technical report. Hay/ McBer : Boston. 72. Sala, F. (2001). Do programs designed to increase emotional intelligence at work—work?



Paperdownloaded on November 5, 2001, from http://www.eiconsortium.org/ 73. Sala, F. (2001b). It s lonely at the top: Executives’ emotional
intelligence self perceptions. Paper downloaded on November 5, 2001, from http://www.eiconsortium.org/ 74. Sala, F. (2002, under review).
Leadership in education: Effective U.K. college principals. Educational Management and Administration. 75. Salovey, P. , Hsee, C., 0 Mayer, J.
D. 0 199300 Emotional intelligence and the self-regulation of affect . In D. W. Wegner, and J. W. Pennebaker] Eds. Handbook of metal control
O pp.125-2770 . Englewood Cliffs. 76. Shapiro, L. E. (1997) How raise a child with a high EQ. New York: Harper Collins 77. Schneider, B., &
Bowen, D. E. (1995). Winning the service game. Boston MA: Harvard Business School 78. Smith & Lazaurs (1990). Emotion and Adaptation.
Hand book of personality: Theory and Research . The Guilford Press New York. 609-637 79. Spencer, L. M. (1986). Calculating human resource
costs and benefits. New York: wiley 80. Spencer, L. M. & Spencer, S. M. (1993). Competence at work: Model for superior performance. New York:
wiley 81. Steiner, C.O Perry, P.00 19970 , “ Achieving Emotional Literacy:A Personal Program to Increase Your Emotional Intelligence,” New
York:Avon Books 82. Sternberg, R. J. (1996).Successful intelligence:How practical and creative intelligence determine success in life. New York:
Simon & Schuster 83. Sujan, H., Weitz B. A.0 198701 ,” Motivation and salespersons Performance: A Comparison of the Effects of
Cross-Situation Variance on Behavior and Overall Amount of Effort Expended,* Working Paper NO. 163, The Pennsylvania State University,
Working Series in Marketing Research. 84. Tett, R.P., D.N. Jackson, & M.Rothstein, (1991)Personality Measures as Predictors of Job Performance:
A Meta-Analytic Review.Personnel Psychology, 44, (pp. 703— 742). 85. Thorndike, E.L. (1920). Intelligence and it’ s use. Harper’ s, 140,
227-235 reasoning, and deffense mechanisms. Unpublished doctoral dissertation , niversity of New York, New York. 86. Tornow, W. W. (1993).
Editor’ s note: Introduction to special issue on 360-degree feedback. Human Resource Management, 32, 211-219. 87. Weitz, Sujan, Harish, Mita
Sujan & James R. Bettman[J 198600 , “ Knowledge Structure Difference Between More Effective and Less Effective Salespeople,” Journal of
Marketing Research, XXXV0O February , 81-6 88. Vinchur, A. J., Schippmann, J. S., Switzer, F. S., O ., & Roth, P. L. (1998). A meta-analytic
review of predictors of job performance for salespeople. Journal of Applied Psychology, 83, 586-597. 89. Williams, D. (1994). Leadership for 21tst
century: liff insurance leadership study. Boston: Hay Group 90. Zipkin, A. (2000). The wisdom of thoughtfulness. New York Times. pp c1, c10



