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ABSTRACT

This research adopted the System Development Method which is used, in the field of information management. This research first

held interviews to lay down the demands on the functions of the system, and then, with UML (Unified Modeling Language),

analyzed the database and processing of the system, and finally set up a model system of knowledge management for the car

industry. Later, based on this model system, questionnaires were designed and sent to the employees in the service divisions of car

companies; the questionnaires were then collected, analyzed, and discussed. The purposes of this research were to provide a basis

—with methods, steps, and procedures—for the car industry as it intended to construct an efficient system of knowledge

management. The results of this research provide some useful guidelines for the car industry with methods, steps, and procedures as

to constructing a knowledge management system. The proposed Enterprise Information Portal System should consist of knowledge

database, information search, processing management. Moreover, establishing performance evaluation of the system is also

important. Key words: Car Industry, Knowledge Management, UML, Enterprise Information Portal
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