obooobuoooog:obougoboood
goougon

E-mail: 9423682@mail.dyu.edu.tw

g
gbooobgoobooboboobooboobooooboobooboobobboboobooboobobo
gbooobgoobooboobobooboobooboooobooboobooboboboboobooboobobo
gooobooboobobobooboobooobooooboobooboobobbobooboobooboobo
gooobgooboboobooboobooboobooboobooboo obooboobuooboboboobOoobOoon
goooboobooobobooboobooboobooboobooboobobboboobooboobooboo
gooobuoobobobooboobooboooobooboobobbobooboobobboobDoobuMLD
gooobooboboboobooboobooboobooboobobobobooboobUoboboboboobOoon
gooobooboobobobooboooboobooboboobooboobobobobooboobooboboboo
goooboobobobobboboobooboobooboo

ooo:obgoob,ob0oobo,0boboo
(BN

00 0000000000060 000 vABSTRACTvOO viOOviiDOO xOOOx0DO0O OO 11100001
1200003130000 41400000005150000000 60000000 821000000 822000
O00123000000000 1824000000 2025000000M1ML)21000 000000000000
0035310000 3320000 3330000383400 00400000000DO00OOODOO 444100000
4442000000000 4543000049000 000006665100 66520000006700006900 71

gogno

02000880:0 0000000000000 0000000000000000000000 000000 (940 Frost& Sullivan
“ european seals, gaskets and packings markets” [0 Hollis, J., (1996). Supply Chain Re-engineering: the Experience of Littlewoods Stores Ltd,
Logistics Information Management.pp.97-102 Anil,Bhatia(1999), Customer Relationship Management,1sted., toolbox portal for CRM.pp.25-34
Kalakota, R. and M. Robinson. (1999). e-Business:Roadmap for Success, Addison Wesley.pp.7-15 Peppers, D. and M. Rogers. (1996). The One to
One Future: Building Relationships with One Customer at A Time, Doubleday.pp.27-60 Pivotal Co., Electronic Business relationship
management, Business Report.pp.151-160 0 0 00080 0000 DO0ODOODOOO0OOODOODOODOODOOOOO0OOODOOOODOODO
000000000 Francois B.Vernadat., Enterprise Modeling and Integration: principles and applications, Chapman & Hall.pp.38-43 0 0 O
008000000000 000OO0OUOOUOOOOO?21-250 Sinan Si Alb, (1999).UML in Nutshell, O’ Reilly & Assaciates, Inc.pp.42-48
Thayer, R.H.,(1993). Software Engineering, IEEE computer.pp.42



