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ABSTRACT
The banking now face the more and more competition pressure. Many bank use information technology like Data Warehouse to
maintain the good customer relationship. Howerever, many constructing data warehouses are fail, because of most of constructing
data warehouse pay attention to the technology proglem but overlook of defining user requirements at the initial stage. This research
uses the different requirements analysis approach-Data Model Patterns proposed by Hay [25] to improve the requirement analysis
for data warehouse systems. This research has used a case study (Second-hand car credit in bank)to implement the proposed ideas.
Also compare difference between the bank who making profit and the government unit both used Data Model Patterns to improve
user requirement analysis in Data warehouse. This research has proposed an approach which has includes four steps: analyze
business documents, use Hay’ s [25] Data Model Patterns to draw a conceptual model of business, conjecture summary information
for decision-marking and define user requirements based on conjectured summary reports. The results of this research is the
government unit only need the summary reports which make job working, and the bank who making profit is not. The main
contribution of this research is to make sure that the Data Model Pattern propose by Hay can generally applicat in different
character data warehouse systems’ s requirement analysis.
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