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ABSTRACT

Along with the fast-growing usage of the Internet, on-line learning has become a new and popular way of learning. Recently, more

and more people in Taiwan are learning via K12 digital school platform, an on-line learning platform. Issues about K12’s

satisfaction and acceptance have been frequently researched, however, the issue about K12’s performance has received only little

attention. Based on the TTF(task technology fit) theory, only a technology which is able to support a task can result in good

performance impacts. Grounded on the TTF theory, this study was aimed at exploring factors might cause impacts on performance

and in the hope that the conclusions can shad some light on management decision making. The data were collected through survey

and statistically analyzed. The results from the empirical study showed that self-directed learning and cooperative learning of task

characteristic, and information richness and system function of technology characteristics have a positive influence on the task

technology fit while the task technology fit also has a positive influence on the utilization. The task technology fit and utilization also

have a positive influence on the performance, however, individual characteristics showed no positive influence on the task technology

fit. This study has been emphasized on the fitness between task characteristics and technology characteristics and can provide a new

direction for on-line learning management and operation.
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