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ABSTRACT

The fast growth of the recent years telecommunication market plus the development that the living information turns, the

environment of Taiwan broadband is leading by the ADSL. The telecommunication liberalism descends the telecommunication

market competition, each family possessions all provides the better product and service to draw together the customers. So the

customers have right to choose which one can provide better services can get the customers’ favor. So this research makes use of

each business base that certain telecommunication operator belongs to, installation and cancellation of the ADSL provider to do the

analysis. The research is about people who live in the middle part of Taiwan, how they subscribe from the ADSL providers. Then

collect the related ADSL providers’ information and make use of the localized grey relational grade with the gray theories to

evaluate each business unit ADSL providing subscription’s good and bad comparison. The result of the research matches with the

real condition, this results management's analyzing the method will be able to be each telecommunication, the operator sells in the

related product or the enterprise inner part investigates of reference.
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