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ABSTRACT
The research hope to make head or tail of the influence factors of management knowledge infusion by organizational learning theory
inside of " dynamic persecution ", and establish management knowledge infusion model, and then to use as infusion model to confer
knowledge infusion the process inside possibility produce of study indentation. Therefore, concrete however talk. The major
objectives of this research are: 1.According to references study and in-depth interviews to understand the influence factors of
management knowledge infusion; 2.Investigate by the questionnaire, examinant the management knowledge of the consequence
factors and construct the first-step management knowledge's infusion model; 3.By way of focal point group discussion, then make
head or tail of to management knowledge infusion the possible study indentation, and join together purpose two of result, revise
management knowledge infusion model, then provide the more complete conclusion. The conclusions to presented here are:
1.Function direction of process variables and condition variables function direction, because of having the characteristic that time
divises therefore different point, will be the different consequence. 2.The different condition variables will influence the different
process stages of management knowledge infusion. 3.In this study, management knowledge infusion can be divided into process
study indentation and condition study indentation.

Keywords : Organization learningld Management knowledged Management knowledge infusion(] Infusion model
Table of Contents

OCO0O00DO0O0oQ0DOO0OOimooo0wvoooovO OviiO Oviild O OxO0OOxioO0O 00100000000
obi1000000b0e0bOODbO7ODOOODLOOOOOOOOOODODI200000D00O0ODO1200
Oob00ooboobooootzroo0 00o0obo0obOooos1gboooooosoono booosonoogoooog
gbooe4d000D 000073000 00000000081 000 DO0O0ODWO0000 OO0 O0OOO0Ow0000 O
gboobdolmiooo booboobo12zbdb 0boob1essobgo0bg1sspuogoog42000
gbod4ooogisonogoogoioebbognoogisgub obobotlerigob oboboone2d

0 uUBOTO01162 OO TAIO1167 D D UNIO11740 00 0DUODO1780 00 DO0ODO18 OO0 ODOO0ODOO18 D000
0000000190 00FG1190 0 O FG2210

REFERENCES

OO000001rGUD8OOOOODDOOODOOOOODOOODOONSY.11.280PM20:00~22:00 2.FG2(08) DO O OODO
O00D000000000D89.12.040 PM15:00~17:00 3. TAIOL(O 89 O D DO DOCOODOOOODOOODCOOODO89.06.26

0 PM14:00~15:304.UBOTOLO 8D D 00D OCOODOOOOODDOOODOCOOODOD89.06.190 PM12:40~14:00 5.UNIOL(T 89D O O
0000000000 O00DOO0O0DbOO0Oasee.07.040PMI830~19506.0000000@CSNOODO0ODODODOODOOOOOOOOO
O000OOoO000ooOoOo0oDOoOo0obOOoovODOOOOO0O0OO0OOOO00ODOOO0ODOOOOODDOOODOO8OODOOODO(

0800000 00DbO00bOOooO00oDeonO@EeyuoooooooooobooooooooDbo0obooOoDooO
O00OO0O0:000000pp550-5530 10.0000@8eOOODOODOODODOOODODODODO: 0000 110000800000
000000000000 270050 12000(@s8/) 0000000000000 DOO00DOO:DOO0D0O0ODOOO0ODOOOOOO
0 0:00 13.0 O O O John Micklethwait & Adrian Wooldridge (19980 0 0 0 0 0O---000000000000O0O0O,0000 140
oo@snoooooo0ooboo0ooo—-00000000000O0O00DO0O000DOD0O0OOO 1s.000@segnOOOO
O00O0O0O0O0OOOOOOOO19 0000000000000 0O0O0O0O0O0O0ODO 00000000000 DOOOOOO
O00OO0OO0OO0OO0OO0O-—-00000000O199 000000000007 DO00OERLOODODODODODOOOOOOOOOOOOOOO
gooooOoOoOoOOOOOOOOOOOOOOO BOODOOEMOOODODODODODODOOOOODOOOOOOOOOOOOOOOO
gooOoOoOoOoOoOOOOOOOOOVLOOO@ESODODODODODODOOOODOOOOO-0O000000O0O0O0O0O0O0O0OO0OO0
gOo0oOoOoOoOoOoO2p000@E8UOoOoOoOoOOoOOOODOOOODOOO0OOOOOODOOOODOOOODOOOOOOOO 21.00
g@sguooooooooooo0o0o0o0o0DoD00o00o00OD000000O00O00D00o0oOo0oooooOoOoO 22.000(@Cs8s00
oo0ooo0ooooo0ooooOoOoooOooOoooo0ooooOooOoOoDOo0obO0oUoDOoOooD B O0O@EeUuUODOOOoOo



g00O0OO0OO0O0OOCOOOOCOOCOOOUbOCOOObD 44000000O@EegOOOODODODODOOOOO B5.000@E8DOOOO
g00O0OO0O00OC0OO0OUOOOOOOUOOUOCOOOUOObOO 2600000O0OO@egOISONOO DD ODUODOO: OO
go0o0oOoOoOoOoOOOoOOOOOOOO27000@E8UODODOODOODOOOOO—-0000000000000O00OOO0OO0
0000000000 280000088 OOO0OOOOOOOOOODOOOOOOOOOOOOOOOOOOOOOOODO: OO
O000pp809-8310 29.0 0 0(M7000 00000000000 300008000000 OLDOOODOO
go000O0OO0O0OO0O0OOOOOOOo3Oooo@Ee)ooooooiIso DD —00000o000oDOoDODODLODO
0000000000 ROOooO@sspOOODODODODODODODODOODODODO0ODODODOODO0ODO0ODO0O0ODO0ODODODO BOOO@7O0O
oo0o0o0000-—-00000000000O0O0ODOODODOODODOODOODOODODODODODOODOODOOD 3M4O00@O83OOOOOOO
000000000 3BO00@O8NOO0O0O0000000-00000000000000000000000000000A0
p.0000C76) 0000000000 O0—-00000000D00D00O000O0O0ODOOOODODODOODOOOOOOOOO 3700
g@ss)ooooooOooOooOoOoOooOOOOOOOOOOOOOOOOOO 380008 I NONONONONOONOONOnOng
O00O0O0OOOOOOOOOOOOOOOOOOOOOpPP103-13639.000((@8yYUI DI OOOOOOOOOOOOOOOOOG
0000000000000 0DO0DOo0 0Do0o0o0o0o 1.Argyric, C. &D. A. Schon(1978). “ Organizational Learning A Theory of Action
perspective” , Reading, Mass: Addion-Wesley. 2.Argyric, C. & D. A. Schon(1996). Organizational Learning I1---Theory, Method, & Practice. N.:
Addion-Wesley. 3.Ayas, KarenJ Wil Foppen & Floris Maljers(1998). “ Exploring Organizational Learning: Some Observations on Resistance and
Leadership” , http://www.orglearn.nl/ayfoma.html 4.Bardaracco, J. L. Jr.(1991). The knowledge link-how firms compete through strategy
alliances. Harvard Business School Press 5.Bleicher, K. & Herbert Paul(1983). Managerial Framework for Innovative Responses in High-Tech
Organizations, Business Horizons, Nov.-Dec., pp69-78 6.Blumer, Herbert(1969). Symbolic Interactionism, Englewood Cliffs, NJ: Prentice-Hall.
7.Cohen, D.(1998). “ Toward a knowledge context: Report on the first annual U.C. Berkeley forum on knowledge and the firm” , California
Management Review,40.,3, pp22-39 8.Cyert, R. & J. G.March(1963). A Behavioral Theory of the Firm, New Jersey 9.Davenport, Thomas H. &
Laurence Prusaka(1998). Working knowledge: how organizations manage what they know, Harvard Business School Press 10.Davenport, T.
H.(1998). “ Putting the enterprise into the enterprise system” , Harvard Business Review, July/August, pp121-131 11.Dery, David(1986).

“ Knowledge and Organizations” , Policy Studies Review, VVol.6 No.1, pp.14-25 12.DeVellis, Robert F.(1991). Scale Development: Theory and
Applications, Sage Publications, Inc. 13.Drucker, P.F.00 199500 ." The Information Executives Truly Need” , Harvard Business Review , January,
pp.54-62. 14.Duncan, R. & A. Weiss(1979). “ Organizational Learning: Implications For Organizational Design” , Research in Organizational
Behavior, Vol.1, pp75-123 15.Edvinsson, |. & Malone. M.(1997). Intellectual capital, Harper Collins Publishers, Inc. 16.Fiol, C. M. & M. A.
Lyles(1985). “ Organization Learning. Harvard” , Business Review,71(4), pp78-91 17.Forreste, Jay W. (1986). Principles of Systems, 6ed, Pegasus
Com, Inc. 18.Grant, R. M.(1996). “ Toward to a knowledge-based theory of the firm” | Strategic Management Journal, 17, winter, pp109-122
19.Gilbert, Myrna & Gordey-Hayes, (1996). “ Understanding The Process Of Knowledge Transfer to Achieve Successful Technological
Innovation” , Techonovation, Vol.16, NO.6, Jun, pp.301-312 20.Haeckel, Stephan H. & Richard L. Nolan(1993). “ Managing by wire” ,
Harvard Business Review, Sep/Oct, Vol. 71, Iss. 5; pp.122-133 21.Hamel, G. & C. K. Prahalad(1994). Competing for the future - breakthrough
strategies for seizing control of your industry and creating the markets of tomorrow, Harvard Business School. 22.Hanssen-Bauer, J. & C. C.
Snow(1996). “ Responding to Hypercompetition: The Structure and Processes of a Regional Learning Network Organization” , Organization
Science, Special Issue Hypercompetition, Vol.7, No4, July-August, pp.413-427 23.Hedlund, Gunnar(1994), “ A model of knowledge management
and the N-form corporation” , Strategic Management Journal, Chichester, Summer, Vol. 15; pp73-91 24.Hope, Jeremy & Tony Hope(1997).
Competing In The Third Wave: The Ten Key Management Issues Of The Information Age, Harvard Business School Press 25.Huber, G.
P.(1991). “ Organizational learning: the Contributing processes and the literatures” , Organization Science.2, pp88-115 26.Inkpen, A.(1998).

“ Learning, knowledge acquisition and strategic alliances” , European Management Jorunal,16,2, pp223-229 27.Inkpen, A. C. & M. M.
Crossan(1995). “ Believing is Seeing: Joint Ventures and Organization Learning” , Journal of Management Studies, Vol.32, No.5, September,
pp.595~618 28.Kim, D. H.(1993). “ The link between individual and organizational learning” , sloan Management Review, fall, pp.37-50
29.Koontz, Harold & Heinz Weihrich(1990). “ Essentials of Management” , New York, NY: McGraw-Hill, pp205-206 30.Kotter, John P.(1995).
“ Leading Change” , Harvard Business Review, March/April. 31.Krippendorf, K.(1980). Content analysis: An introduction to its methodology,
Beverly Hills, CA: Sage. 32.Krogh, G.(1998). “ Care in knowledge creation” , California Management Review, 40,3. pp.133-153 33.Lant, T. K.
& S. J. Mezias(1992). “  An Organizational Learning Model of Convergence and Reorientation” , Organization Science, Vol.3, No.1, February,
pp.47-71 34.Leonard-Barton, Dorothy(1995). Wellsprings of Knowledge, Harvard Business School Press 35.Levitt,B. & J. G. March(1990).

“ Chester I, Barnard and the Intelligence of Learning, In Oliver E. Williamson(ed.), Organization Theory: From Chester Barnard to the Present
and Beyond” , New York: Oxford University Press, pp.11-37 36.March, J. G. & J. P. Olsen(1976). “ The Uncertainty of the Past: Organizational
learning under Ambiguity” , European Journal of Political Research,3, pp147-171 37.March, J. G.(1991). “ Exploration and Exploitation in
Organizational Learning” , Organization Science, VVol.2 No.1, February, pp.71-87 38.Miner, A. S. & S. J. Mezias(1995). “ Ugly Duckling No
More: Pasts and Futures of Organizational Learning Research” , Organization Science, Vol.7, NO.1 39.Miner, A. S. & S. J. Mezias(1996). “ Ugly
Duckling No More: Pasts and Futures of Organizational Learning Research” , Organization Science, Vol.7, No.1, January*-February, pp.88-99
40.Nahapiet, J. & Ghoshal S.(1998). “ Social capital, Intellectual capital and the organizational advance” , Academy of Management Review,23,
pp242-266 41.Nonaka, 1. & H. keuchi(1995). The knowledge-creating company, Oxford University Press. 42.Nonaka, I. & Hirotaka, T. (1995).



The Knowledge Creating Company, N.Y.: Oxford University Press. 43.Nonaka, 1. (1994). “ A Dynamic Theory of Organizational Knowledge
Creation” , Organization Science, 15(1). pp.14-37. 44.Nonaka, I., Takeuchi, H. & Umermoto, K.O0 199600 “ A Theory of Organizational
Knowledge Creation” , International Journal of Technology Management, Vol. 11, pp.833-845. 45.North, D.(1990). Institutions, institutional
change & economic performance, Cambridge University Press. 46.Nystrom, P. C. & H. W. Starbuck(1984). “ To Avoid Organizational Crises,
Unlearn” , Organizational Dynamics, Spring, pp.53-65 47.0tt, J. Steven(1989). The Organizational Culture Perspective, Monterey, CA:
Brooks/Cole Publishing. 48.Papows, J.(1998). Market leadership in information age, William Morris Agency, Inc. 49.Patton, Michael Quinn(1990)
“ Basics of Qualitative Research: Grounded Theory Procedures and Techniques” , Anselm Strauss and Juliet Corbin, by Sage Publications, Inc.
P150 50.Quinn, Judy(1992/1996), Publishers Weekly, New York; Dec 51.Quintas, Paul, Paul Lefrere & Geoff Jonesd 199700 , “ Knowledge
Management: A Strategic Agenda” , Long Range Planning, Vol. 30, No. 3, pp. 385-391. 52.Ruggles, R.(1998). “ The state of the notion” ,
California Management Review,40,3. pp80-89 53.Romme, G. & R. Dillen(1997). “* Mapping the Landscape of Organizational Learning” ,
European Management Journal, VVol.15, No.1, pp.68-78 54.Senge, P.(1990). “ The fifth discipline-the art and practice of the learning organization
", The Society for Organizational Learning, http://www.sol-ne.org 55.Schein, Edgar H.(1985). “* How Culture Forms, Develops, and Change
", Gaining Control of the Corporate Culture, Ralph H. Kilmann et., pp27-30 56.Schein, Edgar H.(1995). “ Learing Consortia: How to Create
Parllel Learning Systems for Organization Sets” , The Society for Organizational Learning, http://www.sol-ne.org 57.Shrivastava, Paul(1983).

“ A Typology of Organizational Learning Systems” , Journal of Management Studies,20(1), pp8-28 58.Simon, H.(1957). Administrative Behavior,
Third Edition, The Macmillan Company. 59.Stewart, T. A.(1997). Intellectual Capital, Currency Doubleday. 60.Stewart, David W. & Prem N.
Shamdasani(1990). Focus Groups: Theory and Practice, Sage Publications, Inc. 61.Tapscott, D.(1996). The digital Economy, Mcgraw-hill Int’ |
Enterprises Inc. 62.Tetenbaum, T. J.(1998). “ Shifting paradigms: Form Newton to chaos” , Organizational dynamics, Spring, pp21-32 63.Teece,
D. J.(1998). “ Capturing Value from knowledge assets: the new economy, markets for know-how, and intangible assets” , California Management
Review, 40.3. pp55-79 64.Tocacco, R. J.(1999). “ Atheory of Knowledge management” , Proceedings of 1999 Academy of Human Resource
Development International Conference Virginia, U.S.A., March 4-7 65.Ulrich, Dava(1998), “ Intellectual capital = competence x commitment” ,
Sloan Management Review, Cambridge; Winter, VVol. 39, Iss. 2, pp.15-27 66.Watkins, Karen E. & Victoria J. Marsick (1994). “ The learning
organization: An integrative vision for HRD” , Human Resource Development Quarterly; San Francisco; Winter, pp353-358 67.Walsh J. P. & G.
R. Ungson(1991). “ Organization Memory” , Academy of Management Review, Vol.16, No.1, pp.57-91 68.Weick, K. E.(1979). “ The Social
Psychology of Organizing, Second Edition” , Random House, New York



