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摘 要

鑑於過去研究結果對於組織變革及績效之關聯性仍無一致的看法，故本研究以114家處於衰退情境的企業為樣本，檢視變

革幅度和變革績效的關係。主要之研究結果為(1) 地理擴張幅度對變革績效具負向之影響；(2) 相關產品擴張幅度對變革績

效具負向之影響；(3) 購併幅度對變革績效具負向之影響；(4) ISO認證次數對變革績效具負向之影響。
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目錄

封面內頁 簽名頁 授權書⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯iii 中文摘要⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯⋯⋯⋯⋯⋯⋯⋯iv 英文摘要⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯v 誌謝⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯⋯⋯⋯⋯⋯⋯⋯⋯vi 目錄⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯vii 表目錄⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯ix 第一章　緒論⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯1 第二章　文獻與假說 2.1 變革⋯⋯

⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯3 2.2 國際擴張與組織績效⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯4 2.3 產品多角化與組織績效⋯⋯

⋯⋯⋯⋯⋯⋯⋯⋯5 2.4 ISO認證與組織績效⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯6 2.5 購併與組織績效⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯8 

第三章 研究方法 3.1 研究對象⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯10 3.2 操作性定義⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯11

3.2.1 國際擴張幅度⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯11 3.2.2 多角化的擴張幅度⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯12 3.2.3 ISO認證的次

數⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯13 3.2.4 購併幅度⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯13 3.2.5 變革績效⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯⋯⋯⋯⋯13 3.2.6 控制變數⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯14 第四章 研究結果 4.1 敘述統計與相關系數之分析⋯⋯⋯

⋯⋯⋯⋯⋯15 4.2 迴歸分析⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯16　 第五章 結論與討論 5.1 研究結論⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯⋯⋯⋯⋯⋯⋯19 5.2 實務意涵⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯21 5.3 研究貢獻⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯22 5.4 研究建議與限制⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯22 參考文獻 表目錄 表4.1 敘述統計及相關分析⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯⋯⋯⋯ 16 表4.2 變革績效之迴歸結果⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯ 18

參考文獻

1.Adler, N., Doktor, R. and S. G. Redding, 1986. From the Atlantic to the Pacific Century, Journal of Management, 12(2): 295-318. 2.Aldrich, H.

E., 1979. Organizations and Environments, Englewood Cliffs, NJ: Prentice-Hall. 3.Aldrich, H. E. and E. R. Auster, 1986. Even Dwarfs Started

Small: Liabilities of Age and Size and Their Strategic Implications, Research in Organizational Behavior, 8: 165-198. 4.Amburgey, T. L. and A.

Miner, Kelly, D. and W. P. Barnett, 1990. Resetting the Clock: The Dynamics of Organizational Change and Failure, Administrative Science

Quarterly, 38: 51-73. 5.Amit, R. and J. Livnat, 1988. Diversification Strategies, Business Cycles and Economic Performance, Strategic

Management Journal, 9(2): 99-110. 6.Ansoff, H. I., 1957. Strategies for Diversification, Harvard Business Review, 35(5): 113-124. 7.Ansoff, H. I.,

1965. Corporate Strategy, New York: McGraw-Hill. 8.Avery, S., 1994. ISO Certification: Does It Help or Hinder? Purchasing, 116(1): 101-5.

9.Bain, J. S., 1956. Barriers to New Competition, Cambridge, MA: Harvard University Press. 10.Bartlett, C. and S. Ghoshal, 1989. Managing

Across Borders: The Transnational Solution, Cambridge, MA: Harvard Business School Press. 11.Berger, A. N. and R. DeYoung, 2001. The

Effects of Geographic Expansion on Band Efficiency, Journal of Financial Services Research, 19(2): 163-184. 12.Barkema, H. G., 2003. How

Internationalizing Firms Develop Their Absorptive Capacity Over Time: The Case of Acquisitions, Academy of Management Best Conference

Paper, 11-17 13.Bibeault, D. G., 1982. Corporate Turnaround: How Managers Turn Loser Into Winners, New York: McGrawHill. 14.Bilkey, W.

J. and G. Tesar, 1977. The Export Behaviour of Smaller Sized Wisconsin Manufacturing Firms, Journal of International Business Studies, 8(1):

93-98. 15.Boje, D. M., 1995. Stories of the Storytelling Organization: A Posmodern Analysis of Disney as “Tamara-Land”, Academy of

Management Journal, 38(4): 997-1036. 16.Booz Allen and Hamilton, 2001, Merger Integration: Delivering on the Promise. Available at:

www.bah.com/. 17.Bowman, E. H., 1982. Risk Seeking by Trouble Firms, Sloan Management Review, 23: 33-42. 18.Boyle, R. D. and H. B.

Desai, 1991. Turnaround Strategies for Small Firms, Journal of Small Business Management, 29(3): 33-42. 19.Brown, A. and T. Van der Wiele,

1995. Industry Experience with ISO 9000, Asia Pacific Journal of Quality Management, 4(2): 8-17. 20.Bryson, J., 2003. Managing HRM Risk in a

Merger, Employee Relations, 25(1): 14-30. 21.Carillo, J. E. and C. Gaimon, 2000. Improving Manufacturing Performance through Process and

Knowledge Creation, Management Science, 46(2): 265-288. 22.Cameron, K., 1980. Critical Questions in Assessing Organizational Effectiveness,



Organizational Dynamics, Autumn: 66-80. 23.Cartwright, S. and C. L. Cooper, 1993. The Role of Culture Compatibility in Successful

Organizational Marriage, The Academy of Management Executive, 7(2): 57-70. 24.Cartwright, S. and C. L. Cooper, 1996. Managing Mergers,

Acquisitions and Strategic Alliances: Integrating People and Cultures, 2nd ed., Butterworth-Heinemann, Oxford. 25.Casadesus, M., Gimenez G.

and I. Heras, 2001. Benefits of ISO 9000 Implementation in Spanish Industry, European Business Review, 13(6): 327-335. 26.Caves, R. D., 1981.

Diversification and Seller Concentration: Evidence from Change, Review of Economics and Statistics, 63: 289-293. 27.Cavusgil, S. T., 1980. On

the Internationalization Process of Firms, European Research, 8: 273-281. 28.Chow-Chua, C., Goh, M. and T. B. Wan, 2003. Does ISO 9000

Certification Improve Business Performance? The International Journal of Quality and Reliability Management, 20(8): 936-953. 29.Cohen, W. and

D. Levinthal, 1990. Absorptive Capacity: A New Perspective on Learning and Innovation, Administration Science Quarterly, 35: 128-152.

30.Cohen, W. and D. Levinthal, 1994. Fortune Favors the Prepared Firm, Management Science, 40: 227-251. 31.Corbett, C. J., 2003. Global

Diffusion of ISO 9000 Certification through Supply Chains. Unpublished manuscript, UCLA Anderson School of Management: 1-35. 32.Corbett,

C. J., Montes, M. J. and D. A. Kirsch, 2002. The Financial Impact of ISO 9000 Certification: An Empirical Analysis. The Anderson School at

UCLA, Carlos III University and R.H. Smith School of Business, University of Maryland : 1-31. 33.Cummings, T. G. and C. G. Worley, 2001.

Organization Development and Change, 7th, Cinncinati, OH: South-Western Publishing. 34.Cyert, R. M. and J. G. March, 1963. A Behavioral

Theory of the Firm, Blackwell. 35.Daghfous, A., 2004. Absorptive Capacity and the Implementation of Knowledge-Intensive Best Practices, S. A.

M. Advanced Management Journal, 69(2): 21-27. 36.Datta, D., 1991. Organizational Fit and Acquisition Performance: Effects of Post-Acquisition

Integration, Strategic Management Journal, 12(4): 281-297. 37.Delios, A. and P. W. Beamish, 1999. Geographic Scope, Product Diversification

and the Corporate Performance of Japanese Firms, Strategic Management Journal, 20(8): 711-727. 38.Davidson, W. H., 1983. Market Similarity

and Market Selection: Implications for International Marketing Strategy, Journal of Business Research, 11:439-456. 39.Demers, C., Giroux, N. and

S. Chreim, 2003. Merger and Acquisition Announcements as Corporate Wedding Narratives, Journal of Organizational Change Management,

16(2): 223-242. 40.Devos, J. F., Guerrero-Cusumano, J. L. and W. J. Selen, 1996. ISO 9000 in the Low Countries: Reaching for New Heights?

Business Process Re-engineering and Management Journal, 2(1): 26-47. 41.Dick, G. P. M., 2000. ISO 9000 Certification Benefits, Reality or Myth?

The TQM Magazine, 12(6): 365-375. 42.Dickerson, A. P., Gibson, H. D. and E. Tsakalotos, 1997. The Impact of Acquisitions on Company

Performance: Evidence Form a Large Panel of UK Firms, Oxford Economic Papers, 49(3): 344-361. 43.Eriksson, K., Majkgard, A. and D. D.

Sharma, 2000. Path Dependence and Knowledge Development in the Internationalization Process, Management International Review, 40(4):

307-328. 44.Eriksson, K. and S. Chetty, 2003. The Effect of Experience and Absorptive Capacity on Foreign Market Knowledge, International

Business Review, 12: 673-695. 45.Fairfield-Sonn, J. W., Ogilvie, J. R. and G. A. DelVecchio, 2002. Mergers, Acquisitions and Long-term

Employee Attitudes, Journal of Business and Economic Studies, 8(2): 1-16. 46.Fowler, K. L. and D. R. Schmidt, 1988. Tender Offers, Acquisitions,

and Subsequent Performance in Manufacturing Firms, Academy of Management Journal, 31(4): 962-974. 47.Galbraith, J. R. and R. K. Kazanjian,

1986. Strategy Implementation: Structure, Systems, and Process, St Paul, MN: West Publishing Company. 48.Geringer, J. M., Beamish, P. W. and

R. C. DaCosta, 1989. Diversification Strategy and Internationalization: Implications for MNE Performance, Strategic Management Journal, 10(2):

109-119. 49.Gersick, C. J. G., 1994. Pace Strategic Change: The Case of a New Venture, Academy of Management Journal, 37(1): 9-45.

50.Ginsberg, A., 1988. Measuring and Modelling Changes in Strategy: Theoretical Foundations and Empirical Directions, Strategic Management

Journal, 9(6): 559-575. 51.Goerzen, A. and P. W. Beamish, 2003. Geographic Scope and Multinational Enterprise Performance, Strategic

Management Journal, 24(13): 1289-1306. 52.Goetsch, D. L. and S. B. Davis, 1998. Understanding and Implementing ISO 9000 and ISO

Standards, NJ: Prentice-Hall, Englewood Cliffs. 53.Grant, R. M., Jammine, A. P. and H. Thomas, 1988. Diversity, Diversification, and Profitability

Among British Manufacturing Companies, Academy of Management Journal, 31: 771-801. 54.Grinyer, P. H., Mayes, D. G. and P. McKiernan,

1988. Sharpbenders: The Secrets of Unleashing Corporate Potential. Basil Blackwell, Oxford. 55.Haddadj, S., 2003. Organizational Change and

the Complexity of Succession: A Longitudinal Case Study from France, Journal of Organizational Change Management, 16(2): 135-153.

56.Hambrick, D. C., 1985. Turnaround Strategies, In W. H. Guth(ed.), Handbook of Business Strategy, Warren, Gorham and Lamont, Boston,

MA: 270-298. 57.Harmbick, D. C. and S. M. Schecter, 1983. Turnaround Strategies for Mature Industrial-Product Business Units, Academy of

Management Journal, 26: 231-248. 58.Hannan, M. T. and J. H. Freeman, 1977. The Population Ecology of Organizations, American Journal

Sociology, 82: 924-964. 59.Hannan, M. T. and J. H. Freeman, 1984. Structural Inertia and Organizational Change, American Sociological Journal

of Review, 49: 149-164. 60.Hannan, M. T. and J. H. Freeman, 1989. Organizational Ecology, Cambridge, MA: Harvard University Press.

61.Hannan, M. T., Polos, L. and G. R. Carroll, 2003. Cascading Organizational Change, Organization Science, 14(5): 463-482. 62.Haveman, H.

A., 1992. Between a Rock and a Hard Place: Organizational Change and Performance Under Conditions of Fundamental Environmental

Transformation, Administrative Science Quarterly, 37: 48-75. 63.Haveman, H. A., 1993. Follow the Leader: Mimetic Isomorphism and Entry Into

New Markets, Administrative Science Quarterly, 38(4): 593-627. 64.Hofer, C. W., 1980. Turnaround Strategies, The Journal of Business Strategy,

1(1): 19-31. 65.Hofstede, G., 1993. Cultural Constraints in Management Theories, Academy of Management Executive, 7(1): 81-94. 66.Hoskisson,

R. E., Hitt, M. A., Johnason, R. A. and D. D. Moesel, 1993. Construct Validity of an Objective(entropy) Categorical Measure of Diversification

Strategy, Strategic Management Journal, 14(3): 215-235. 67.Hoskisson, R. E. and M. A. Hitt, 1994. Downscoping: How to Tame the Diversified

Firm, New York: Oxford University Press. 68.Hunt, J. and S. Lees, Grumbar, J. and P. Vivian, 1987. Acquisitions-The Human Factor, London

Business School and Egon Zehnder International, London. 69.Ivancevich, J. M., Schweiger, D. M. and F. R. Power, 1984. Strategies for Managing

Human Resources During Mergers and Acquisition, Human Resource Planning, 10(1): 19-35. 70.Jacquemin, A. P. and C. H. Berry, 1979. Entropy



Measure of Diversification and Corporate Growth, The Journal of Industrial Economics, 27(4): 359-369. 71.Johanson, J. and J. E. Vahlne, 1977.

The Internationalization Process of the Firm: a Model of Knowledge Development and Increasing Foreign Market Commitments, Journal of

International Business Studies, 8(1): 23-32. 72.Kantner, B., 1997. QS 9000-Answer Book, NY: Wiley. 73.Kelly, D., and T. L. Amburgey, 1991.

Organizational Interia and Momentum: A Dynamic Model of Strategic Change, Academy of Management Journal, 34(3): 591-612. 74.Kim, W.

C., Hwang, P. and W. P. Burgers, 1989. Global Diversification Strategy and Corporate Profit Performance, Strategic Management Journal, 10(1):

45-57. 75.Kim, W. C., Hwang, P. and W. P. Burgers, 1993. Multinationals’ Diversification and The Risk-Return Trade-Off, Strategic

Management Journal, 14(4): 257-286. 76.Kogut, B., 1985b. Designing Global Strategies: Profiting From Operational Flexibility, Sloan

Management Review, 27(1): 27-38. 77.Kostova, T. and S. Zaheer, 1999. Organizational Legitimacy Under Conditions of Complexity: the Case of

the Multinational Enterprise, Academy of Management Review, 24: 82-98. 78.Lieberson, S. and J. G. O’Connor, 1972. Leadership and

Organizational Performance: A Study of Large Corporations, American Sociological Review, 37: 117-130. 79.Li, M. and Y. Y. Wong, 2003.

Diversification and Economic Performance: An Empirical Assessment of Chinese Firms, Asia Pacific Journal of Management, 20(2): 243-265.

80.Lubatkin, M., 1983. Mergers and the Performance of the Acquiring Firm, The Academy of Management Review, 8(2): 218-225. 81.Lubatkin,

M. and H. M. O’Neill, 1987. Merger Strategies and Capital Market Risk, Academy of Management Journal, 30(4): 665-684. 82.March, J. G. and

H. A. Simon, 1958. Organizations, Wiley. 83.Mabin, V. J., Forgeson, S. and L. Green, 2001. Harnessing Resistance: Using the Theory of

Consitraints to Assist Change Management, Journal of European Industrial Training, 25(4): 168-191. 84.Markides, C. C., 1995a. Diversification,

Refocusing, and Economic Performance, Cambridge, MA: MIT Press. 85.Markides, C. C., 1995b. Diversification, Restructuring and Economic

Performance, Strategic Management Journal, 16: 101-118. 86.Marks, M. L., 1997. Consulting in Mergers and Acquisitions: Interventions Spawned

by Recent Trends, Journal of Organizational Change Management, 10(3): 267-279. 87.Meredith, M., 1994. Trends in International Business

Thought and Literature: ISO 9000-Some Relevant Publications, The International Executive, 36(1): 107-117. 88.Miner, A. S., Amburgey, T. L.

and T. M. Stearns, 1990. Interorganizational Linkages and Population Dynamics: Buffering and Transformational Shields, Administrative Science

Quarterly, 35: 689-713. 89.Mintzberg, H. and F. Westley, 1992. Cycles of Organizational Change, Strategic Management Journal, 13: 39-59.

90.Minner, J. F., 1997. The Quality Pro is Key in Pursuit of ISO 14000, Quality, 36(1): 40-41. 91.Mirvis, P. H. and E. Lawler, 1977. Measuring

the Financial Impact of Employee Attitudes, Journal of Applied Psychology, 62: 1-8. 92.Mo, J. P. T. and A. M. S. Chan, 1997. Strategy for the

Successful Implementation of ISO 9000 in Small and Medium Manufactures, The TQM Magazine, 9(2): 135-45. 93.Moore, C., 1998. The

Structure and Dynamics of New Zealand Industries, Dunmore Press, Palmerston North. 94.Morecroft, J. D. W., 1999. Management Attitudes,

Learning and Scale in Successful Diversification: a Dynamic and Behavioural Resource System View, Journal of the Operational Research Society,

50: 315-336. 95.Morgan, N. A. and N. F. Pierce, 1992. Marketing’s Lead Role in Total Quality, Industrial Marketing Management, 21: 111-118.

96.Murphy, J., 1986. First Aid for Unhealthy Companies, Australian Accountancy, (May): 29. 97.Naser, K., Karbhari, Y. and M. Z. Mokhtar,

2004. Impact of ISO 9000 Registration on Company Performance: Evidence for Malaysia, Managerial Auditing Journal, 19(4): 509-516.

98.Palepu, K., 1985. Diversification Strategy, Profit Performance and the Entropy Measure, Strategic Management Journal, 6(3): 239-255.

99.Palich, L. E., Cardinal, L. B. and C. C. Miller, 2000. Curvilinearity in the Diversification-Performance Linkage: An Examination of Over Three

Decades of Research, Strategic Management Journal, 21(2): 155-174. 100.Pearce II, J. A. and K. Robbins, 1993. Toward Improved Theory and

Research on Business Turnaround, Journal of Management, 19(3): 613-636. 101.Pearce II, J. A. and K. Robbins, 1994. Research Notes and

Communications: Retrenchment Remains the Foundation of Business Turnaround, Strategic Management Journal, 15(5): 407-417. 102.Peli, G.

and J. Bruggeman, Masuch, M. and B. O. Nuallain, 1994. A Logical Approach to Formalizing Organizational Ecology, American Sociological

Review, 59(4): 571-593. 103.Penrose, E., 1959. The Theory of the Growth of the Firm, London: Basil Blackwell. 104.Porter, M. E., 1985.

Competitive Advantage, New York: Free Press. 105.Raghunathan, S. P., 1995. A Refinement of the Entropy Measure of Firm Diversification:

Toward Definitional and Computational Accuracy, Journal of Management, 21(5): 989-1002. 106.Ramanujam, V. and P. Varadarajan, 1989.

Research on Corporate Diversification: A Synthesis, Strategic Management Journal, 10(6): 523-551. 107.Ramaswamy, K. P. and J. F. Waegelein,

2003. Firm Financial Performance Following Mergers, Review of Quantitative Finance and Accounting, 20(2): 115-126. 108.Reid, S., 1983. Firm

Internationalization, Transaction Costs and Strategic Choice, International Marketing Review, 1(2): 44-56. 109.Rhoades, S. A., 1998. The

Efficiency Effects of Bank Mergers: an Overview of Case Studies of Nine Mergers, Journal of Banking and Finance, 22(3): 273-291. 110.Robbins K.

D. and J. A. Pearce II, 1992. Turnaround: Retrenchment and Recovery, Strategic Management Journal, 13(4): 287-309. 111.Roth, K., 1992.

International Configuration and Coordination Archetypes for Medium-Sized Firms in Global Industries, Journal of International Business Studies,

23: 533-549. 112.Ronen, S. and O. Shenkar, 1985. Clustering Countries on Attitudinal Dimensions: A Review and Synthesis, Academy of

Management Review, 10(3): 435-454. 113.Schaefer, S., 1998. Influence Costs, Structural Inertia, and Organizational Change, Journal of

Economics and Management Strategy, 7(2): 237-263. 114.Schendel, D. K., Patton, G. and J. Riggs, 1976. Corporate Turnaround, Journal of

General Management, (Spring): 3-11. 115.Schweiger, D. M. and A. S. Denisi, 1991. Communication with Employees Following a Merger: A

Longitudinal Field Experiment, Academy of Management Journal, 34(1): 110-135. 116.Singh, H. and C. A. Montgomery, 1987. Corporate

Acquisition Strategies and Economic Performance, Strategic Management Journal, 8(4): 377-386. 117.Singh, J. V. and C. J. Lumsden, House, R. J.

and D. J. Tucker, 1986. Organizational Change and Organizational Mortality, Administrative Science Quarterly, 31: 587-611. 118.Slatter, S.,

1984. Corporate Recovery: Successful Turnaround Strategies and Their Implementation, UK: Penguin, Harmondsworth. 119.Sneddon, J., 1998.

Quality at the Crossroads, Quality World, 3: 30-1 120.Stinchcombe, A. L., 1965. Social Structure and Organizations, March, eds. Handbook of



Organizations. Chicago: Rand McNally. 121.Sudarsanam, S. and J. Lai, 2001. Corporate Financial Distress and Turnaround Strategies: An

Empirical Analysis, British Journal of Management, 12: 183-199. 122.Sullivan, D., 1994. The Threshold of Internationalization: Replication,

Extension, and Reinterpretation, Management International Review, 34(2): 165-186. 123.Sullivan, D., 1994. Measuring the Degree of

Internationalization of a Firm, Journal of International Business Studies, 25(2): 325-342. 124.Suran, S., 2003. How to Implement Change

Effectively, The Journal of Corporate Accounting and Finance, 14(2): 31-38. 125.Tetenbaum, T. 1999. Beating the Odds of Merger and

Acquisition Failure: Seven Key Practices that Improve the Chance for Expected Integration and Synergies, Organizational Dynamics, 28(2): 22-36.

126.Thain, D. H. and R. L. Goldthorpe, 1989. Turnaround Management: Recovery Strategies, Business Quarterly, 54(2): 7-14. 127.Tripe, D.,

1999. Mergers on the Cards: Should We Have More Bank Merger in New Zealand? Wellington: FinSec. 128.Valle, S. A. M., 2002. The

Phenomenon of Organizational Evolution: A Model for Analysis, Leadership and Organization Development Journal, 23(4): 215-227.

129.Vermeulen, F. and H. Barkema, 2002. Pace, Rhythm, and Scope: Process Dependence in Building a Profitable Multinational Corporation,

Strategic Management Journal, 23(7): 637-653. 130.Wallis Committee, 1997. Financial System Inquiry Final Report. Australian Government,

Canberra. 131.Weber, Y., 1996. Corporate Cultural Fit and Performance in Mergers and Acquisition, Human Relations, 49(9): 1181-1202.

132.Welsch, H., Liao, J. and M. Stoica, 2001. Absorptive Capacity and Firm Responsiveness: An Empirical Investigation of Growth-Oriented

Firms, In Proceedings of 2nd USASBE/SBIDA Conference, An Entrepreneurial Odyssey, Orlando, USA, 2: 7-10. 133.Wiele, A. V. D. and A. R.

T. Williams, Brown, A. and B. G. Dale, 2001, The ISO 9000 Series as a Tool for Organizational Change: Is There a Case? Business Process

Management Journal, 7(4): 323-331. 134.Wiele, V. D. A., 1998. Beyond Fads: Management Fads and Organizational Change with Reference to

Quality Management, Eburon Publishers, Delft. 135.Wong-MingJi, D. J. and W. R. Millette, 2002. Dealing With The Dynamic Duo of Innovation

and Inertia: The “ In-?Theory of Organization Change, Organization Development Journal, 20(1): 36-52. 136.Zaheer, S., 1995. Overcoming

The Liability of Foreignness, Academy of Management Journal, 38: 341-363. 137.Zaibet L. and M. Bredahl, 1997. Gain From ISO Certification in

the UK Meat Sector, Agribusiness, 13(4): 375-384.


